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(7) p @ada
(b Julasll Lalant) il
Reliability
Scale: 1
Reliability Statistics

Cronbach's

Alpha N of ltems

.838 5

Reliability
Scale: 2

Reliability Statistics

Cronbach's

Alpha N of Items

.850 5

Reliability
Scale: 3

Reliability Statistics

Cronbach's

Alpha N of Items

776 5

Reliability
Scale: 4
Reliability Statistics

Cronbach's

Alpha N of Items

729 5
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Reliability
Scale: 5
Reliability Statistics

Cronbach's

Alpha N of Items

.766 5

Reliability
Scale: Jiiwall

Reliability Statistics

Cronbach's
Alpha N of Items
.927 25
Reliability

Scale: 5 iy

Reliability Statistics

Cronbach's
Alpha N of Items
.950 40
Reliability
Scale: &t

Reliability Statistics

Cronbach's
Alpha N of Items
.899 15
NPar Tests
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One-Sample Kolmogorov-Smirnov Test

JSaedl ol sl L sl i<l okl

N 122 122 122 122 122

Normal Parameters®® Mean 29738 2.5820 2.7377 2.7754 2.6689

Std. Deviation .80081 .83637 72321 .69785 .67433

Most Extreme Differences Absolute .078 104 113 A17 120

Positive .078 104 113 17 120

Negative -.054- -.068- -.107- -.076- -.062-

Test Statistic .078 104 113 17 120

Asymp. Sig. (2-tailed) .068° .003° .001° .000° .000°
One-Sample Kolmogorov-Smirnov Test

sl &l

N 122 122

Normal Parameters®® Mean 2.7475 2.9038

Std. Deviation .60742 .63576

Most Extreme Differences Absolute 130 122

Positive .130 122

Negative -.077- -.075-

Test Statistic .130 122

Asymp. Sig. (2-tailed) .000° .000°

a. Test distribution is Normal.
b. Calculated from data.

c. Lilliefors Significance Correction.

Correlations

125



Correlations

1 2 3 4 5 Kl

1 Pearson Correlation 1 607" 527" 527" 427" 803"

Sig. (2-tailed) .000 .000 .000 .000 .000

N 122 122 122 122 122 122

2 Pearson Correlation 607" 1 622" 567" 418" 827"

Sig. (2-tailed) .000 .000 .000 .000 .000

N 122 122 122 122 122 122

3 Pearson Correlation 527" 622" 1 4317 380" 765"

Sig. (2-tailed) .000 .000 .000 .000 .000

N 122 122 122 122 122 122

4 Pearson Correlation 527" 567" 4317 1 578" 792"

Sig. (2-tailed) .000 .000 .000 .000 .000

N 122 122 122 122 122 122

5 Pearson Correlation 427" 418" 380" 578" 1 706"

Sig. (2-tailed) .000 .000 .000 .000 .000

N 122 122 122 122 122 122

Jl  Pearson Correlation 803" 827" 765" 792" 706" 1
Sig. (2-tailed) .000 .000 .000 .000 .000

N 122 122 122 122 122 122

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations
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Correlations

2 il
1 Pearson Correlation 1 739" 474" 465" 580" 825"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 122 122 122 122 122 122
2 Pearson Correlation 739" 1 490" 489" 541" 820"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 122 122 122 122 122 122
3 Pearson Correlation 474" 490" 1 6317 457" 778"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 122 122 122 122 122 122
4 Pearson Correlation 465" 489" 6317 1 450" 773"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 122 122 122 122 122 122
5 Pearson Correlation 580" 5417 457" 450" 1 757"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 122 122 122 122 122 122
w5l Pearson Correlation 825" 820" 778" 773" 757" 1
Sig. (2-tailed) .000 .000 .000 .000 .000
N 122 122 122 122 122 122

**_ Correlation is significant at the 0.01 level (2-tailed).

Correlations
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Correlations

2 3 4 5 Sl

1 Pearson Correlation 1 690" 192 561" 280" 768"

Sig. (2-tailed) .000 034 .000 .002 .000

N 122 122 122 122 122 122

2 Pearson Correlation 690" 1 264" 558" 480" 832"

Sig. (2-tailed) .000 .003 .000 .000 .000

N 122 122 122 122 122 122

3 Pearson Correlation 192 264" 1 309" 208 501"

Sig. (2-tailed) 034 .003 .001 022 .000

N 122 122 122 122 122 122

4 Pearson Correlation 561" 558" 309" 1 545" 816"

Sig. (2-tailed) .000 .000 .001 .000 .000

N 122 122 122 122 122 122

5 Pearson Correlation 280" 480" 208 545" 1 707"

Sig. (2-tailed) .002 .000 022 .000 .000

N 122 122 122 122 122 122

sl Pearson Correlation 768" 832" 501" 816" 707" 1
Sig. (2-tailed) .000 .000 .000 .000 .000

N 122 122 122 122 122 122

**_ Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Correlations
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Correlations

1 2 3 4 5 L sl il
1 Pearson Correlation 1 730" 538" 204 158 795"
Sig. (2-tailed) .000 .000 024 .083 .000
N 122 122 122 122 122 122
2 Pearson Correlation 730" 1 520" 286" 139 798"
Sig. (2-tailed) .000 .000 .001 125 .000
N 122 122 122 122 122 122
3 Pearson Correlation 538" 520" 1 183 280" 729"
Sig. (2-tailed) .000 .000 044 .002 .000
N 122 122 122 122 122 122
4 Pearson Correlation 204 286 183 1 396" 574"
Sig. (2-tailed) 024 .001 044 .000 .000
N 122 122 122 122 122 122
5 Pearson Correlation 158 139 280" 396" 1 545"
Sig. (2-tailed) .083 125 .002 .000 .000
N 122 122 122 122 122 122
Lass<ll Pearson Correlation 795" 798" 729" 574" 545" 1
Sig. (2-tailed) .000 .000 .000 .000 .000
N 122 122 122 122 122 122

**_ Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Correlations
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Correlations

2 a gyl
1 Pearson Correlation 1 357" 164 221 380" 597"
Sig. (2-tailed) .000 072 015 .000 .000
N 122 122 122 122 122 122
2 Pearson Correlation 357" 1 440" 536" 4717 769"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 122 122 122 122 122 122
3 Pearson Correlation 164 440" 1 453" 357" 660"
Sig. (2-tailed) 072 .000 .000 .000 .000
N 122 122 122 122 122 122
4 Pearson Correlation 221 536 453" 1 598" 782"
Sig. (2-tailed) 015 .000 .000 .000 .000
N 122 122 122 122 122 122
5 Pearson Correlation 380" 4717 357" 598" 1 789"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 122 122 122 122 122 122
<as,lll Pearson Correlation 597" 769" 660" 782" 789" 1
Sig. (2-tailed) .000 .000 .000 .000 .000
N 122 122 122 122 122 122

**_ Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Correlations
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Correlations

1 2 3 4 5 6 7 8 9 10 1 12
Pearson 1 5227 7077 4177 4397 4547 2617 525 335 4437 260" 502"
Correlation

Sig. (2-tailed) 000 .000 .000 .000 .000 .004 .000 .000 .000 .004 .000
N 122 122 122 122 122 122 122 122 122 122 122 122
Pearson 5227 1 516 498" 485 3797 208" 3627 215 444" 294" 456
Correlation

Sig. (2-tailed)  .000 000 .000 .000 .000 .001 .000 .017 .000 .001 .000
N 122 122 122 122 122 122 122 122 122 122 122 122
Pearson 7077 516" 1 428" 4217 3907 269 5627 287 381 .187 568"
Correlation

Sig. (2-tailed)  .000  .000 000 .000 .000 .003 .000 .001 .000 .039 .000
N 122 122 122 122 122 122 122 122 122 122 122 122
Pearson 4177 498" 428" 1 7327 614" 4707 378" 462" 528" 387 367
Correlation

Sig. (2-tailed)  .000  .000 .000 000 .000 .000 .000 .000 .000 .000 .000
N 122 122 122 122 122 122 122 122 122 122 122 122
Pearson 4397 485 4217 7327 1 722" 5460 494" 608 5090 .377  .393"
Correlation

Sig. (2-tailed)  .000 .000 .000 .000 000 .000 .000 .000 .000 .000 .000
N 122 122 122 122 122 122 122 122 122 122 122 122
Pearson 4547 3797 3907 614 7227 1 605 4717 578 5127 3217 295"
Correlation

Sig. (2-tailed) .000 .000 .000 .000 .000 000 .000 .000 .000 .000 .001
N 122 122 122 122 122 122 122 122 122 122 122 122
Pearson 2617 298" 269" .470° 546 605 1 387" 513" 581" 403" .200°
Correlation

131



10

11

12

13

14

Sig. (2-tailed)

N

Pearson

Correlation

Sig. (2-tailed)

N

Pearson

Correlation

Sig. (2-tailed)

N

Pearson

Correlation

Sig. (2-tailed)

N

Pearson

Correlation

Sig. (2-tailed)

N

Pearson

Correlation

Sig. (2-tailed)

N

Pearson

Correlation

Sig. (2-tailed)

N

Pearson

Correlation

.004

122

525"

.000

122

335"

.000

122

443"

.000

122

260"

.004

122

502"

.000

122

305"

.001

122

423"

.001

122

3627

.000
122

215

.017

122

444"

.000

122

294"

.001

122

456"~

.000

122

2927

.001

122

376"

.003

122

562"

.000

122

287"

.001

122

381"

.000
122

187

.039

122

568"

.000

122

314”7

.000

122

424"

.000

122

378"

.000

122

4627

.000

122

528"

.000

122

387"

.000

122

367"

.000
122

218

.016

122

320"

.000

122

494"

.000

122

608"

.000

122

509"

.000

122

377"

.000

122

393”7

.000

122

296"

.001

122

249"

132

.000

122

4717

.000

122

578"

.000

122

5127

.000

122

3217

.000

122

295~

.001

122

359"

.000

122

326"

122

387"

.000

122

513"

.000

122

581"

.000

122

403"

.000

122

200"

.027

122

3327

.000

122

299"

.000

122

122

542"

.000

122

418"

.000

122

207

.022

122

545"

.000

122

303"

.001

122

390"

.000

122

542"

.000

122

122

609"

.000

122

275"

.002
122

218

.016
122

181

.046

122

236"

.000

122

418"

.000

122

609"

.000

122

122

442"

.000

122

307"

.001

122

248"

.006

122

358"

.000
122

207

.022

122

275"

.002

122

442"

.000

122

122

.168

.064

122

211

.020

122

116

.027

122

545"

.000
122

218

.016

122

307"

.001

122

.168

.064

122

122

418"

.000

122

468"



Sig. (2-tailed) .000 .000 .000 .000 .006 .000 .001 .000 .009 .000 .204 .000

N 122 122 122 122 122 122 122 122 122 122 122 122

15  Pearson 224 158 182" 255~ 199 280  .307 .334" 211 296  .138 .233"
Correlation

Sig. (2-tailed) .013 .083 .044 .005 .028 .002 .001 .000 .020 .001 .130 .010

N 122 122 122 122 122 122 122 122 122 122 122 122

&) Pearson 708" 6507 686 .710° 748" 735 650 710  .627 716 494 634
Correlation

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000

N 122 122 122 122 122 122 122 122 122 122 122 122

Correlations
13 14 15 ki

1 Pearson Correlation 305" 423" 224 708"

Sig. (2-tailed) .001 .000 013 .000

N 122 122 122 122

2 Pearson Correlation 292" 376" .158 650"

Sig. (2-tailed) .001 .000 .083 .000

N 122 122 122 122

3 Pearson Correlation 3147 424" 182" 686"

Sig. (2-tailed) .000 .000 044 .000

N 122 122 122 122

4 Pearson Correlation 218 320" 255" 710"

Sig. (2-tailed) 016 .000 .005 .000

N 122 122 122 122

5 Pearson Correlation 296" 249" 199" 748"
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10

11

12

13

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)
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.001

122

359"

.000

122

332"

.000

122

303"

.001
122
181
046

122

248"

.006

122

211

.020

122

418"

.000

122

.006

122

326"

.000

122

299"

.001

122

390"

.000

122

236"

.009

122

358"

.000

122

116

.204

122

468"

.000

122

6147

.000

.028

122

280"

.002

122

307"

.001

122

334"

.000

122
211
.020

122

296"

.001

122

138

130

122

233"

.010

122

267"

.003

.000

122

735"

.000

122

650"

.000

122

7107

.000

122

627"

.000

122

716"

.000

122

494"

.000

122

634”7

.000

122

564"

.000



N 122 122
14 Pearson Correlation 614" 1
Sig. (2-tailed) .000
N 122 122
15 Pearson Correlation 267" 573"
Sig. (2-tailed) .003 .000
N 122 122
ul Pearson Correlation 564" 646
Sig. (2-tailed) .000 .000
N 122 122

122

573"

.000

122

122

484"

.000

122

122

646"

.000

122

484"

.000

122

122

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Frequencies

Statistics

el el Jasall sl Gl gl (s i)

N Valid 122 122 122 122

Missing 0 0 0 0

Frequency Table
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el

Cumulative
Frequency Percent Valid Percent Percent

Valid 425 o J 3 25 25 25

4w 35 e Jil N1 25 (s 15 12.3 12.3 14.8

Lu 45 ge Ji N 30 o 49 40.2 40.2 54.9

4w 55 (e Jil N1 45 (e 39 32.0 32.0 86.9

Jisla 4as 55 (4 16 13.1 13.1 100.0

Total 122 100.0 100.0

alad) Ja gal)
Cumulative
Frequency Percent Valid Percent Percent

Valid = hwsieasla 11 9.0 9.0 9.0

e psh 15 12.3 12.3 21.3

EERIES 58 47.5 47.5 68.9

ieaie 27 221 221 91.0

ol 5880 11 9.0 9.0 100.0

Total 122 100.0 100.0

B_dd) &l phaw
Cumulative
Frequency Percent Valid Percent Percent

Valid = &siw 5 (e BBl 9 7.4 7.4 7.4

Gl s 10 o B N 5 (1 9 7.4 7.4 14.8
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w15 ge BB 1110 0e 39 32.0 32.0 46.7
4520 e d8 N 15 o 43 35.2 35.2 82.0
sl 4w 20 (s 22 18.0 18.0 100.0
Total 122 100.0 100.0
gl (5 ghual)
Cumulative
Frequency Percent Valid Percent Percent
Valid 301 x 10 8.2 8.2 8.2
e e 14 11.5 11.5 19.7
e JEP) 9 7.4 74 27.0
il 5 89 73.0 73.0 100.0
Total 122 100.0 100.0
Bar Chart

Percent

S0

5 35 ga & M 25 pa

045 g B 35 pa
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Percent

Aaii gia PJ—L"-J ‘;LG I;.J_LLJ ‘_F-..el:n [ TCTITEN Y =l e

cmalall Ja Ball

40

Percent

Gilsun 5 e bl

w10 e B 15 00 w150 B0 00 420 po il 15 e

s 40 20 e
3 aadl &l ghe

138



50—

Percent

alal naa 1 pae

ol il pe
i gl (5 saall
Frequencies
Statistics
1 2 3 4 5
N Valid 122 122 122 122 122
Missing 0 0 0 0 0
Frequency Table
1
Cumulative
Frequency Percent Valid Percent Percent
Valid Lo Gl ¥ 9 7.4 7.4 7.4
aal Y 21 17.2 17.2 24.6
S 37 30.3 30.3 54.9
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Gl 40 32.8 32.8 87.7
Ll el 15 12.3 12.3 100.0
Total 122 100.0 100.0
2
Cumulative
Frequency Percent Valid Percent Percent
Valid Ll gl y 8 6.6 6.6 6.6
Gl Y 27 221 221 28.7
e 44 36.1 36.1 64.8
Gl 35 28.7 28.7 93.4
Lalas s 8 6.6 6.6 100.0
Total 122 100.0 100.0
3
Cumulative
Frequency Percent Valid Percent Percent
Valid Ll gl ¥ 7 5.7 5.7 5.7
Gl Y 32 26.2 26.2 32.0
e 42 344 344 66.4
Gl 30 24.6 24.6 91.0
Lol (ol 11 9.0 9.0 100.0
Total 122 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Lol gasl ¥ 9 7.4 7.4 7.4
sal y 31 254 254 32.8
Hae 44 36.1 36.1 68.9
Gl 32 26.2 26.2 95.1
Ll el 6 4.9 4.9 100.0
Total 122 100.0 100.0
5
Cumulative
Frequency Percent Valid Percent Percent
Valid Ll sl Y 11 9.0 9.0 9.0
Gl Y 57 46.7 46.7 55.7
e 36 29.5 29.5 85.2
Gl 13 10.7 10.7 95.9
Lol s 5 4.1 4.1 100.0
Total 122 100.0 100.0
T-Test
One-Sample Statistics
N Mean Std. Deviation ~ Std. Error Mean
1 122 3.2541 1.11014 .10051
2 122 3.0656 1.01833 .09219
8 122 3.0492 1.05119 .09517
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4 122 2.9590 1.00739 .09120
5 122 2.5410 .94604 .08565
JSell 122 2.9738 .80081 .07250
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) = Mean Difference Lower Upper
1 2.528 121 .013 .25410 .0551 4531
2 71 121 478 .06557 -.1170- .2481
3 517 121 .606 .04918 -.1392- .2376
4 -.449- 121 .654 -.04098- -.2215- .1396
5 -5.359- 121 .000 -.45902- -.6286- -.2894-
Jdl -.362- 121 .718 -.02623- -.1698- 173
Frequencies
Statistics
1 2 3 4 5
N Valid 122 122 122 122 122
Missing 0 0 0 0 0
Frequency Table
1

142



Cumulative

Frequency Percent Valid Percent Percent
Valid Ll gl y 17 13.9 13.9 13.9
aaly 56 45.9 45.9 59.8
Al 21 17.2 17.2 77.0
Gl 21 17.2 17.2 94.3
Lalas s 7 5.7 5.7 100.0
Total 122 100.0 100.0
2
Cumulative
Frequency Percent Valid Percent Percent
Valid L Gl v 23 18.9 18.9 18.9
aal Y 58 47.5 47.5 66.4
Hae 24 19.7 19.7 86.1
G 13 10.7 10.7 96.7
Lol 4 3.3 3.3 100.0
Total 122 100.0 100.0
3
Cumulative
Frequency Percent Valid Percent Percent
Valid L gl y 11 9.0 9.0 9.0
Gl Y 35 28.7 28.7 37.7
Yoo 25 20.5 20.5 58.2
Gl 46 37.7 37.7 95.9
Lol 5 4.1 4.1 100.0
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Total 122 100.0 100.0
4
Cumulative
Frequency Percent Valid Percent Percent
Valid Ll gl y 10 8.2 8.2 8.2
aaly 27 221 221 30.3
Al 34 27.9 27.9 58.2
Gl 42 34.4 34.4 92.6
Lalas s 9 7.4 7.4 100.0
Total 122 100.0 100.0
5
Cumulative
Frequency Percent Valid Percent Percent
Valid L il ¥ 44 36.1 36.1 36.1
aal Y 55 451 451 81.1
Al 14 11.5 11.5 92.6
Gl 4 3.3 3.3 95.9
Lol 5 4.1 4.1 100.0
Total 122 100.0 100.0

DATASET ACTIVATE DataSet0.
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NPar Tests

Descriptive Statistics

N Mean Std. Deviation Minimum Maximum

1 122 2.5492 1.10672 1.00 5.00

2 122 2.3197 1.00631 1.00 5.00

3 122 2.9918 1.09466 1.00 5.00

4 122 3.1066 1.08945 1.00 5.00

5 122 1.9426 .99003 1.00 5.00

il 122 2.5820 .83637 1.00 5.00

W 122 3.0000 .00000 3.00 3.00
Wilcoxon Signed Ranks Test

Test Statistics®
w -1 w—2 w-3 w-4 w-5 W - Gl

z -4063-°  -6.038-° -167-° -990-°  -7.610°°  -5.130-°
Asymp. Sig. (2-tailed) .000 .000 867 322 .000 .000
a. Wilcoxon Signed Ranks Test

b. Based on negative ranks.

c. Based on positive ranks.

/ORDER=ANALYSIS.

Frequencies

Statistics
1 2 4 5
N Valid 122 122 122 122 122
Missing 0 0 0 0 0
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Frequency Table

1
Cumulative
Frequency Percent Valid Percent Percent
Valid Ll galy 29 23.8 23.8 23.8
sal y 54 44.3 44.3 68.0
Hae 15 12.3 12.3 80.3
Gl 19 15.6 15.6 95.9
Lol s 5 4.1 4.1 100.0
Total 122 100.0 100.0
2
Cumulative
Frequency Percent Valid Percent Percent
Valid L gl ¥ 33 27.0 27.0 27.0
sal Y 55 451 451 721
e 21 17.2 17.2 89.3
Gl 11 9.0 9.0 98.4
Lalas s 2 1.6 1.6 100.0
Total 122 100.0 100.0
3
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Cumulative

Frequency Percent Valid Percent Percent
Valid Ll gl y 3 25 25 25
aaly 7 5.7 5.7 8.2
Alas 5 4.1 4.1 12.3
Gl 84 68.9 68.9 81.1
Ll (3l 23 18.9 18.9 100.0
Total 122 100.0 100.0
4
Cumulative
Frequency Percent Valid Percent Percent
Valid L Gl v 12 9.8 9.8 9.8
aal Y 57 46.7 46.7 56.6
Hae 41 33.6 33.6 90.2
Gl 6 4.9 4.9 95.1
Lol 6 4.9 4.9 100.0
Total 122 100.0 100.0
5
Cumulative
Frequency Percent Valid Percent Percent
Valid L gl ¥ 13 10.7 10.7 10.7
sal Y 41 33.6 33.6 44.3
Yoo 35 28.7 28.7 73.0
Gl 24 19.7 19.7 92.6
Lol 9 74 74 100.0
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Total 122

100.0 100.0

NPar Tests
Descriptive Statistics
N Mean Std. Deviation Minimum Maximum

1 122 2.3197 1.12277 1.00 5.00

2 122 2.1311 .97022 1.00 5.00

3 122 3.9590 .82720 1.00 5.00

4 122 2.4836 .92024 1.00 5.00

5 122 2.7951 1.10550 1.00 5.00

BN 122 2.7377 72321 1.00 5.00

W 122 3.0000 .00000 3.00 3.00
Wilcoxon Signed Ranks Test

Test Statistics?®
w -1 w—2 w-3 w -4 w-5 w — il

z -5.636-°  -7.197°  -8.159-°°  -5182-°  -1.941°  -4.451.°
Asymp. Sig. (2-tailed) .000 .000 .000 .000 .052 .000
a. Wilcoxon Signed Ranks Test

b. Based on negative ranks.

c. Based on positive ranks.
Frequencies

Statistics
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1 2 3 4 5 L sl il
N Valid 122 122 122 122 122 122
Missing 0 0 0 0 0 0
Frequency Table
1
Cumulative
Frequency Percent Valid Percent Percent
Valid L gl v 13 10.7 10.7 10.7
saly 38 31.1 31.1 41.8
e 29 23.8 23.8 65.6
Gl 31 254 254 91.0
Ll (ol 11 9.0 9.0 100.0
Total 122 100.0 100.0
2
Cumulative
Frequency Percent Valid Percent Percent
Valid L il ¥ 17 13.9 13.9 13.9
saly 49 40.2 40.2 541
Al 31 254 254 79.5
Gl 20 16.4 16.4 95.9
Lol 4.1 4.1 100.0
Total 122 100.0 100.0
3
Cumulative
Frequency Percent Valid Percent Percent
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Valid L gl ¥ 38 31.1 31.1 31.1
aaly 58 47.5 47.5 78.7
Al 17 13.9 13.9 92.6
Gl 6 4.9 4.9 97.5
Lala s 3 25 25 100.0
Total 122 100.0 100.0
4
Cumulative
Frequency Percent Valid Percent Percent
Valid L Gl ¥ 5 4.1 4.1 4.1
sal y 13 10.7 10.7 14.8
Hae 53 434 434 58.2
Gl 41 33.6 33.6 91.8
Ll 10 8.2 8.2 100.0
Total 122 100.0 100.0
5
Cumulative
Frequency Percent Valid Percent Percent
Valid L gl ¥ 7 5.7 5.7 5.7
sal Y 24 19.7 19.7 254
Yoo 46 37.7 37.7 63.1
Gl 41 33.6 33.6 96.7
Lol s 4 3.3 3.3 100.0
Total 122 100.0 100.0
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L sl i3

Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 1 .8 .8 .8
1.40 2 1.6 1.6 25
1.60 1 .8 .8 3.3
1.80 3 25 25 5.7
2.00 13 10.7 10.7 16.4
2.20 9 7.4 7.4 23.8
2.40 17 13.9 13.9 37.7
2.60 16 13.1 13.1 50.8
2.80 15 12.3 12.3 63.1
3.00 12 9.8 9.8 73.0
3.20 6 49 4.9 77.9
3.40 7 5.7 5.7 83.6
3.60 8 6.6 6.6 90.2
3.80 3 25 25 92.6
4.00 5 4.1 4.1 96.7
4.40 2 1.6 1.6 98.4
4.60 1 .8 .8 99.2
5.00 1 .8 .8 100.0
Total 122 100.0 100.0
NPar Tests
Descriptive Statistics
N Mean Std. Deviation Minimum Maximum
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1 122 2.9098 1.16423 1.00 5.00

2 122 2.5656 1.05225 1.00 5.00

3 122 2.0000 .93597 1.00 5.00

4 122 3.3115 91887 1.00 5.00

5 122 3.0902 94479 1.00 5.00

L ) 122 2.7754 69785 1.00 5.00

w 122 3.0000 .00000 3.00 3.00
Wilcoxon Signhed Ranks Test

Test Statistics®
w -1 w—2 w-3 w -4 w-5 W — La sl

z -826->  -4157-°  7.734°  .3.441-° -.979-° -3.582-°
Asymp. Sig. (2-tailed) 409 .000 .000 .001 327 .000
a. Wilcoxon Signed Ranks Test

b. Based on negative ranks.

c. Based on positive ranks.

Frequencies

Statistics
2 3 4 5
N Valid 122 122 122 122 122
Missing 0 0 0 0 0
Frequency Table
1
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Cumulative

Frequency Percent Valid Percent Percent
Valid L gl ¥ 7 5.7 5.7 5.7
saly 24 19.7 19.7 254
Al 39 32.0 32.0 57.4
Gl 48 39.3 39.3 96.7
Lalas s 4 3.3 3.3 100.0
Total 122 100.0 100.0
2
Cumulative
Frequency Percent Valid Percent Percent
Valid L Gl v 13 10.7 10.7 10.7
aal Y 68 55.7 55.7 66.4
Hae 28 23.0 23.0 89.3
G 10 8.2 8.2 97.5
Lol 3 2.5 25 100.0
Total 122 100.0 100.0
3
Cumulative
Frequency Percent Valid Percent Percent
Valid L gl y 8 6.6 6.6 6.6
sal Y 45 36.9 36.9 434
Yoo 45 36.9 36.9 80.3
Gl 22 18.0 18.0 98.4
Lol 2 1.6 1.6 100.0
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Total 122 100.0 100.0

4
Cumulative
Frequency Percent Valid Percent Percent
Valid — Lbla gl ¥ 16 13.1 13.1 13.1
saly 63 51.6 51.6 64.8
Al 24 19.7 19.7 84.4
Gl 16 13.1 13.1 97.5
Lol i 3 25 25 100.0
Total 122 100.0 100.0
5
Cumulative
Frequency Percent Valid Percent Percent
Valid L Gl ¥ 11 9.0 9.0 9.0
saly 44 36.1 36.1 451
Al 39 32.0 32.0 77.0
Gl 24 19.7 19.7 96.7
Lol 4 3.3 3.3 100.0
Total 122 100.0 100.0
NPar Tests
Descriptive Statistics
N Mean Std. Deviation Minimum Maximum
1 122 3.1475 .96785 1.00 5.00
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2 122 2.3607 .87259 1.00 5.00
3 122 2.7131 .89516 1.00 5.00
4 122 2.4016 .95916 1.00 5.00
5 122 2.7213 .98972 1.00 5.00
gkl 122 2.6689 67433 1.20 4.60
JEisal) 122 2.7475 .60742 1.60 4.76
W 122 3.0000 .00000 3.00 3.00
Wilcoxon Signed Ranks Test
Test Statistics®
w-1 w-—2 w-3 w-4 w-5 W=l w - Jiadl
Z -1.591-° -6.423-° -3.375-° -5.771-° -2.985-° -5.000-° -4.715-°
Asymp. Sig. (2-tailed) .000 .001 .000 .003 .000 .000
a. Wilcoxon Signed Ranks Test
b. Based on positive ranks.
c. Based on negative ranks.
Frequencies
Statistics
1 3 4 5 6
N Valid 122 122 122 122 122 122 122
Missing 0 0 0 0 0 0 0
Statistics
8 9 10 " 12 13 14
N Valid 122 122 122 122 122 122 122
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Missing 0 0 0 0 0
Statistics
15
N Valid 122
Missing 0
Frequency Table
1
Cumulative
Frequency Percent Valid Percent Percent
Valid Ll gl ¥ 26 21.3 21.3 21.3
Gl Y 57 46.7 46.7 68.0
e 13 10.7 10.7 78.7
Gl 21 17.2 17.2 95.9
Lol s 5 4.1 4.1 100.0
Total 122 100.0 100.0
2
Cumulative
Frequency Percent Valid Percent Percent
Valid L gl ¥ 11 9.0 9.0 9.0
aal Y 32 26.2 26.2 35.2
Al 42 344 344 69.7
il 29 23.8 23.8 93.4
Ll (3l 8 6.6 6.6 100.0
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Total 122 100.0 100.0
3
Cumulative
Frequency Percent Valid Percent Percent
Valid — Lbla gl ¥ 15 12.3 12.3 12.3
aaly 63 51.6 51.6 63.9
e 24 19.7 19.7 83.6
Gl 16 13.1 13.1 96.7
Lalas s 4 3.3 3.3 100.0
Total 122 100.0 100.0
4
Cumulative
Frequency Percent Valid Percent Percent
Valid L Gl ¥ 3 25 25 25
aal Y 23 18.9 18.9 21.3
Al 60 49.2 49.2 70.5
Gl 28 23.0 23.0 93.4
Lol 8 6.6 6.6 100.0
Total 122 100.0 100.0
5
Cumulative
Frequency Percent Valid Percent Percent
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Valid  Lla gl ¥ 3 25 25 25
Gl Y 22 18.0 18.0 20.5
alas 61 50.0 50.0 70.5
Gl 32 26.2 26.2 96.7
Ll i 4 3.3 3.3 100.0
Total 122 100.0 100.0
6
Cumulative
Frequency Percent Valid Percent Percent
Valid  Lela sl ¥ 3 25 25 25
Gl ¥ 25 20.5 20.5 23.0
Alae 42 34.4 34.4 57.4
Gl 47 38.5 38.5 95.9
Ll il 5 4.1 4.1 100.0
Total 122 100.0 100.0
7
Cumulative
Frequency Percent Valid Percent Percent
Valid — Lla gl ¥ 4 3.3 3.3 3.3
ol Y 20 16.4 16.4 19.7
Alae 46 37.7 37.7 57.4
Gl 47 38.5 38.5 95.9
Ll il 5 4.1 4.1 100.0
Total 122 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Ll galy 22 18.0 18.0 18.0
Gl y 63 51.6 51.6 69.7
Hae 20 16.4 16.4 86.1
Gl 11 9.0 9.0 95.1
Lol s 6 4.9 4.9 100.0
Total 122 100.0 100.0
9
Cumulative
Frequency Percent Valid Percent Percent
Valid L gl ¥ 7 5.7 5.7 5.7
sal Y 20 16.4 16.4 221
e 58 47.5 475 69.7
Gl 30 24.6 24.6 94.3
i g 7 5.7 5.7 100.0
Total 122 100.0 100.0
10
Cumulative
Frequency Percent Valid Percent Percent
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Valid  Lla gl ¥ 4 3.3 3.3 3.3
Gl Y 16 13.1 13.1 16.4
alas 52 42.6 42.6 59.0
Gl 41 33.6 33.6 92.6
Ll i 9 7.4 7.4 100.0
Total 122 100.0 100.0
1"
Cumulative
Frequency Percent Valid Percent Percent
Valid  Lela sl ¥ 6 4.9 4.9 4.9
Gl ¥ 16 13.1 13.1 18.0
Alae 23 18.9 18.9 36.9
Gl 53 43.4 43.4 80.3
Lol (sl 24 19.7 19.7 100.0
Total 122 100.0 100.0
12
Cumulative
Frequency Percent Valid Percent Percent
Valid Ll gl ¥ 18 14.8 14.8 14.8
Gl Y 66 54.1 54.1 68.9
Alae 26 21.3 21.3 90.2
Gl 7 5.7 5.7 95.9
Ll il 5 4.1 4.1 100.0
Total 122 100.0 100.0
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13

Cumulative
Frequency Percent Valid Percent Percent
Valid Ll galy 14 11.5 11.5 11.5
Gl y 30 24.6 24.6 36.1
Hae 31 254 254 61.5
Gl 39 32.0 32.0 93.4
Lol s 8 6.6 6.6 100.0
Total 122 100.0 100.0
14
Cumulative
Frequency Percent Valid Percent Percent
Valid Ll gl ¥ 20 16.4 16.4 16.4
sal Y 46 37.7 37.7 541
e 38 31.1 311 85.2
Gl 13 10.7 10.7 95.9
Lalas s 5 4.1 4.1 100.0
Total 122 100.0 100.0
15
Cumulative
Frequency Percent Valid Percent Percent
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Valid — Lla gl ¥ 10 8.2 8.2 8.2
Gl Y 20 16.4 16.4 24.6
Mlae 46 37.7 37.7 62.3
Gl 37 30.3 30.3 92.6
i g 9 7.4 7.4 100.0
Total 122 100.0 100.0

NPar Tests

Descriptive Statistics

N Mean Std. Deviation Minimum Maximum
1 122 2.3607 1.12129 1.00 5.00
2 122 2.9262 1.06148 1.00 5.00
3 122 24344 .97902 1.00 5.00
4 122 3.1230 .87743 1.00 5.00
5 122 3.0984 .81727 1.00 5.00
6 122 3.2131 .90206 1.00 5.00
7 122 3.2377 .89122 1.00 5.00
8 122 2.3115 1.02918 1.00 5.00
9 122 3.0820 .93234 1.00 5.00
10 122 3.2869 .90435 1.00 5.00
11 122 3.5984 1.09590 1.00 5.00
12 122 2.3033 .93499 1.00 5.00
13 122 2.9754 1.13882 1.00 5.00
14 122 2.4836 1.02234 1.00 5.00
15 122 3.1230 1.04112 1.00 5.00
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il 122 2.9038 63576 1.60 4.93
w 122 3.0000 .00000 3.00 3.00
Wilcoxon Sighed Ranks Test
Test Statistics®
w-1 w-—2 w-3 w-4 w-5 w-6 w-7
z -5.399-° -779-° 5433 -1566-°  -1.312-°  -2530-°  -2.810-°
Asymp. Sig. (2-tailed) .000 436 .000 17 189 011 .005
Test Statistics®
w-8 w-9 w-10 w - 11 w-12 w-—13 w-14
z -5.919-° -908-°  -3.285-°  -5152-°  .6.374-° -353->  .4.843-°
Asymp. Sig. (2-tailed) .000 364 .001 .000 .000 724 .000
Test Statistics®
w-15 w - &l
z -1.167-° -2.081-°
Asymp. Sig. (2-tailed) 243 .037

a. Wilcoxon Signed Ranks Test
b. Based on negative ranks.

c. Based on positive ranks.

REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA

/ CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN
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/DEPENDENT el
/METHOD=ENTER J<!!
/SCATTERPLOT=(*ZRESID ,*ZPRED)

/RESIDUALS HISTOGRAM(ZRESID).

Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 JSP . Enter

a. Dependent Variable: &4

b. All requested variables entered.

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 475° .226 219 56176

a. Predictors: (Constant), Sl

b. Dependent Variable: &

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 11.038 1 11.038 34.977 .000°
Residual 37.869 120 .316
Total 48.907 121
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a. Dependent Variable: &ull

b. Predictors: (Constant), JSul)

Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.782 .196 9.077 .000
JdSeel) 377 .064 475 5.914 .000
a. Dependent Variable: &l
Residuals Statistics®
Minimum Maximum Mean Std. Deviation
Predicted Value 2.1594 3.5926 2.9038 .30203 122
Residual -1.37504- 1.41613 .00000 .55944 122
Std. Predicted Value -2.465- 2.280 .000 1.000 122
Std. Residual -2.448- 2.521 .000 .996 122

a. Dependent Variable: &4

Charts
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Model Entered Removed Method
1 il . Enter
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a. Dependent Variable: &ull

b. All requested variables entered.

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .688° 473 469 46327
a. Predictors: (Constant), <l
b. Dependent Variable: &l
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 23.153 1 23.153 107.883 .000°
Residual 25.754 120 .215
Total 48.907 121
a. Dependent Variable: &l
b. Predictors: (Constant), <l
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.553 137 11.371 .000
il 523 .050 .688 10.387 .000

167



a. Dependent Variable: &ull

Residuals Statistics®

Minimum Maximum Mean Std. Deviation N
Predicted Value 2.0764 4.1685 2.9038 43744 122
Residual -1.35116- 1.35227 .00000 46135 122
Std. Predicted Value -1.891- 2.891 .000 1.000 122
Std. Residual -2.917- 2,919 .000 .996 122

a. Dependent Variable: &l

Charts
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Regression Standardized Residual
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Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 i sallP . Enter

a. Dependent Variable: &4l

b. All requested variables entered.

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .608° .370 .364 .50682

a. Predictors: (Constant), i sl

b. Dependent Variable: Gl
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ANOVA®

Model Sum of Squares Df Mean Square F Sig.
1 Regression 18.083 1 18.083 70.399 .000°
Residual 30.824 120 .257
Total 48.907 121
a. Dependent Variable: &l
b. Predictors: (Constant), sl
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.440 .180 7.987 .000
8 sall .535 .064 .608 8.390 .000
a. Dependent Variable: &l
Residuals Statistics®
Minimum Maximum Mean Std. Deviation
Predicted Value 1.9750 4.1131 2.9038 .38658 122
Residual -1.28424- 2.19741 .00000 50472 122
Std. Predicted Value -2.403- 3.128 .000 1.000 122
Std. Residual -2.534- 4.336 .000 .996 122

a. Dependent Variable: &4
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Regression Standardized Residual
Regression
Variables Entered/Removed?®
Variables Variables

Model Entered Removed Method
1 L 5l i€l . Enter

a. Dependent Variable: &4

b. All requested variables entered.

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 6677 445 441 47553

a. Predictors: (Constant), La sl #<il)

b. Dependent Variable: Gl
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ANOVA®

Model Sum of Squares Df Mean Square F Sig.
1 Regression 21.772 1 21.772 96.284 .000°
Residual 27.135 120 .226
Total 48.907 121
a. Dependent Variable: &l
b. Predictors: (Constant), L 5l sl
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.217 A77 6.865 .000
L sl il .608 .062 .667 9.812 .000
a. Dependent Variable: &l
Residuals Statistics®
Minimum Maximum Mean Std. Deviation
Predicted Value 1.8246 4.2560 2.9038 42419 122
Residual -1.16191- 1.26551 .00000 47356 122
Std. Predicted Value -2.544- 3.188 .000 1.000 122
Std. Residual -2.443- 2.661 .000 .996 122

a. Dependent Variable: &4
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a. Dependent Variable: &4
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b. All requested variables entered.

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .645° 415 41 48811

a. Predictors: (Constant), <kl

b. Dependent Variable: &4

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 20.317 1 20.317 85.276 .000°
Residual 28.590 120 .238
Total 48.907 121
a. Dependent Variable: &l
b. Predictors: (Constant), < s !l
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.282 181 7.080 .000
gkl .608 .066 .645 9.235 .000
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a. Dependent Variable:

&l

Residuals Statistics®

Minimum Maximum Mean Std. Deviation N
Predicted Value 2.0113 4.0773 2.9038 40977 122
Residual -1.38352- 1.73801 .00000 48609 122
Std. Predicted Value -2.178- 2.864 .000 1.000 122
Std. Residual -2.834- 3.561 .000 .996 122
a. Dependent Variable: &l
Charts
Mean = 3.27E-15
40— Std. Dev. = 0.995
M=122
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Regression Standardized Residual
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Regression

Variables Entered/Removed?®

Variables Variables
Model Entered Removed Method
1 «WJSaedl e ylall . Enter
La ol Sl ¢ 38 gall
;.x..g‘).ﬂ\b

a. Dependent Variable: &l

b. All requested variables entered.

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .787° .620 .603 40052

a. Predictors: (Constant), <y ill cua 5153l il sall «JSgl) iy yal)

b. Dependent Variable: Gl
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ANOVA®

Model Sum of Squares Df Mean Square F Sig.
1 Regression 5 6.060 37.774 .000°
Residual 116 .160
Total 121
a. Dependent Variable: &l
b. Predictors: (Constant), <l cba sl il ¢ 58 all «JSell eca gyl
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model Std. Error Beta t Sig.
1 (Constant) .180 4.349 .000
JSeel) .062 -.087- -1.113- .268
ol .070 .331 3.586 .000
8 sall .071 183 2.266 .025
L sl il .079 .258 2.976 .004
gkl .078 .232 2.821 .006
a. Dependent Variable: &l
Residuals Statistics®
Minimum Maximum Mean Std. Deviation
Predicted Value 4.6157 2.9038 .50040 122
Residual .91618 .00000 .39216 122
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Std. Predicted Value -2.237- 3.421 .000 1.000 122

Std. Residual -2.690- 2.287 .000 979 122

a. Dependent Variable: &4

Charts
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Abstract

This study aimed to examine the impact of the internal work environment on
administrative creativity among employees of the General Administration at Elmergib
University in Al-Khums. The research issue addressed was the observed decline in the level of
administrative creativity among those employees. To explore this issue, the research employed a
descriptive—analytical approach. The study population consisted of (230) employees working in
the General Administration, from which a simple random sample of (144) individuals was
drawn. A total of (122) questionnaires—representing 84.7% of the sample—were deemed valid

for statistical analysis.

Data collected through the questionnaire were analysed using the Statistical Package for
the Social Sciences (SPSS), which enabled the researcher to test the study’s hypotheses and
derive its findings. The theoretical framework was developed through a review of relevant
literature to clarify the concepts underpinning the study. The findings revealed a statistically
significant effect of internal work-environment factors—specifically training, incentives and
rewards, technology, and working conditions—on administrative creativity, while the
organizational structure variable remained constant. The results further indicated that EImergib

University employs qualified staff with strong technological competencies.

Based on these findings, the study recommends placing greater emphasis on improving
the internal work environment due to its substantial role in fostering administrative creativity
among General Administration employees. Enhancing these factors would positively contribute
to the university’s standing relative to other institutions. The study also highlights the
importance of strengthening training centres, as they play a vital role in enhancing employee
performance, in addition to ensuring alignment between employees assigned tasks and their

gualifications and experience.
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