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Study Extract

The study aimed to identify the impact of organizational citizenship
behavior and perception of organizational support among public
administration employees at Asmariya Islamic University using the
descriptive and analytical approaches. The benefit is embodied in diagnosing
the reality of the impact between organizational citizenship behavior and
perception of organizational support, and shedding light on it to contribute to
developing the field of knowledge and devising new, broader studies. As a
future scope that enhances the work environment, the study population
consisted of all public administration employees at the Asmariya Islamic
University in Zliten, numbering (255) employees.

The simple random sampling method was relied upon, as this sample
consisted of (154) individuals from the study population.

The researcher used the questionnaire as a means of collecting data and
processing it statistically through the (SPSS) program. The study reached a
set of results where there is a statistically significant effect between
organizational citizenship behavior and perception of support, and the public
administration employees at Asmariya Islamic University also enjoy civilized
behavior of a very good level. As one of the requirements for organizational
citizenship behavior, and also with a very good morale; They accept criticism
and recommendations from all parties.

The study recommended emphasizing improving organizational
citizenship behavior because of its significant impact on achieving the
perception of organizational support. It also recommended encouraging
employees to develop their skills through training and stimulating their spirit
of creativity and innovation.
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(Hhany) Jaladl) zilii (8) ) 3ale

Regression

Variables Entered/Removed?

Variables
Removed

Variables

Entered Method

Model

1 bg)‘abﬂ‘.etc Enter

Labill Jleq, Dependent Variable:

b. All requested variables entered.

Model Summary®

Model

R Square

Adjusted R
Square

Std. Error of the
Estimate

Durbin-Watson

11.574%

.329

.324

50729

1.738

¢ baslllea, Predictors: (Constant),

ikl Jeh. Dependent Variable:

ANOVA?®

Model | Sum of Squares df Mean Square

Sig.

1 Regression | 17.177 1 17177

66.749

.000°

Residual { 34.998 136 .257

Total | 52.175 137

ikl Jea, Dependent Variable:

¢ basll e, Predictors: (Constant),

Coefficients?

Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta

Sig.

1 (Constant) | 1.407 .264

5.319

.000

gobasllale | 571 .070 574

8.170

.000

ixbill Jleq, Dependent Variable:
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Residuals Statistics

a

Minimum Maximum Mean Std. Deviation N
Predicted Value { 1.9773 4.2602 3.5380 .35409 138
Residual | -1.35049- 1.25561 .00000 .50543 138
Std. Predicted Value | -4.408- 2.040 .000 1.000 138
Std. Residual | -2.662- 2.475 .000 .996 138

ikl Jea, Dependent Variable:

Dependent Variable: aasi 3jaal)|

Charts

Histogram
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Regression Standardized Residual

Mean = -3 40E-16
Std. Dev. = 0.996
M =138

Normal P-P Plot of Regression Standardized Residual
Dependent Variable: ‘e Qjaal|
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Scatterplot
Dependent Variable ;e Al
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Regression Standardized Predicted Value

Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 P uasll le . Enter

<l _allJlea. Dependent Variable:
b. All requested variables entered.

Model Summary”

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson

11.330° .109 .102 .61238 2.018

g baallslea, Predictors: (Constant),
<l eleh. Dependent Variable:
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ANOVA?®

Model | Sum of Squares df Mean Square F Sig.
Regression | 6.233 1 6.233 16.622 .000°
Residual { 51.001 136 .375
Total | 57.235 137
<l elea. Dependent Variable:
¢ basll e, Predictors: (Constant),
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) { 2.122 319 6.647 .000
gobaallle 344 .084 .330 4.077 .000
<Ll lea. Dependent Variable:
Residuals Statistics?®
Minimum Maximum Mean Std. Deviation N
Predicted Value | 2.4656 3.8409 3.4058 .21331 138
Residual | -2.12539- 1.50295 .00000 .61014 138
Std. Predicted Value | -4.408- 2.040 .000 1.000 138
Std. Residual | -3.471- 2.454 .000 .996 138

<l il slea. Dependent Variable:
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Frequency
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Histogram
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Scatterplot
Dependent Variable: i ll 3431 2 45 i)

Regression Standardized Residual

ok *
27 **
- S
=
- - == i
o
* * ¥
* 3

T
2.

]
0

Regression Standardized Predicted Value

Regression
Variables Entered/Removed®
Variables Variables
Model Entered Removed Method
1 P uzmaallale | Enter
Sa¥llea. Dependent Variable:
b. All requested variables entered.
Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 .465° 216 211 57875 1.682

¢ basll lea, Predictors: (Constant),

SaiYleleb. Dependent Variable:
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ANOVA?®

Model

Sum of Squares

df

Mean Square

Sig.

Regression

12.581

12.581

37.561

.000°

Residual

45.554

136

.335

Total

58.135

137

JaVllea, Dependent Variable:

goaall e b, Predictors: (Constant),

Coefficients?

Unstandardized Coefficients

Standardized
Coefficients

Model

B

Std. Error

Beta

Sig.

(Constant)

1.628

.302

5.396

.000

G mali e

488

.080

465

6.129

.000

Jai¥lale a. Dependent Variable:

Residuals Statistics?®

Minimum

Maximum

Mean

Std. Deviation

Predicted Value

2.1163

4.0701

3.4520

.30304

138

Residual

-1.63691-

1.54049

.00000

.57664

138

Std. Predicted Value

“4.408-

2.040

.000

1.000

138

Std. Residual

-2.828-

2.662

.000

.996

138

JaiYl slea, Dependent Variable:
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Regression Standardized Residual

Scatterplot

Dependent Variable: ja3/ Ll

3

7

A

Regression Standardized Predicted Value

Regression

Variables Entered/Removed?

Model

Variables
Entered

Variables
Removed

Method

Dl e |

Enter

ikl Jea, Dependent Variable:

b. All requested variables entered.

Model Summary”

Model

R R Square

Adjusted R
Square

Estimate

Std. Error of the

Durbin-Watson

572° 327

322

.50805

1.815

4ual )l plea, Predictors: (Constant),

Lalailll e, Dependent Variable:
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ANOVA?®

Model | Sum of Squares df Mean Square F Sig.
1 Regression | 17.072 1 17.072 66.143 .000°
Residual { 35.103 136 .258
Total | 52.175 137
4kl slea, Dependent Variable:
duxb )l sleb. Predictors: (Constant),
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 1.384 .268 5.158 .000
Al Ml ole | 556 .068 572 8.133 .000

4kl slea, Dependent Variable:

Residuals Statistics®

Minimum Maximum Mean Std. Deviation N
Predicted Value | 1.9402 4.1640 3.5380 .35301 138
Residual | -1.48304- 1.39196 .00000 .50619 138
Std. Predicted Value | -4.526- 1.773 .000 1.000 138
Std. Residual | -2.919- 2.740 .000 .996 138

ikl Jea, Dependent Variable:
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Histogram
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Scatterplot
Dependent Variable: el sl

Regression Standardized Residual

Regression Standardized Predicted Value

Regression
Variables Entered/Removed®
Variables Variables
Model Entered Removed Method
H Pyl ll e | Enter
<l lea. Dependent Variable:
b. All requested variables entered.
Model Summary”
Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 .172° .030 .022 .63905 2.038

4uall plea, Predictors: (Constant),

<l il leb. Dependent Variable:
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ANOVA?®

Model | Sum of Squares df Mean Square F Sig.
1 Regression | 1.695 1 1.695 4.151 .044°
Residual { 55.540 136 408
Total | 57.235 137
ol slea, Dependent Variable:
duab )l leb. Predictors: (Constant),
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 2.727 .338 8.080 .000
bl ale | 175 .086 A72 2.037 .044

<Ll lea. Dependent Variable:

Residuals Statistics?®

Minimum Maximum Mean Std. Deviation N
Predicted Value | 2.9023 3.6030 3.4058 11123 138
Residual | -2.18595- | 1.92250 .00000 .63671 138
Std. Predicted Value | -4.526- 1.773 .000 1.000 138
Std. Residual | -3.421- 3.008 .000 .996 138

<lLillslea. Dependent Variable:
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Scatterplot
Dependent Variable: il 3431 3 ds Uil

©
=
= ¥*
]
b
o
=]
@
o
g
e
(1]
L=
S
e ¥*
7]
e
IE
th -2
L]
= *
o
.*_
(14
4=
T T T T
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Regression Standardized Predicted Value
Regression
Variables Entered/Removed®
Variables Variables
Model Entered Removed Method
1 Pl ale | Enter
JaWlalea, Dependent Variable:
b. All requested variables entered.
Model Summary”
Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
11{.325° .106 .099 .61826 1.745

4wl lea, Predictors: (Constant),

Sai¥leleb. Dependent Variable:
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ANOVA?®

Model

Sum of Squares

df

Mean Square

Sig.

Regression

6.151

6.151

16.091

.000°

Residual

51.985

136

.382

Total

58.135

137

JaVllea, Dependent Variable:

4zl )l sleb. Predictors: (Constant),

Coefficients?

Unstandardized Coefficients

Standardized
Coefficients

Model

B

Std. Error

Beta

Sig.

(Constant)

2.159

327

6.612

.000

ERCAISIS

334

.083

325

4.011

.000

JaiY slea. Dependent Variable:

Residuals Statistics®

Minimum

Maximum

Mean

Std. Deviation

Predicted Value

2.4929

3.8277

3.4520

.21188

138

Residual

-1.61887-

2.17339

.00000

.61599

138

Std. Predicted Value

-4.526-

1.773

.000

1.000

138

Std. Residual

-2.618-

3.515

.000

.996

138

JaVlalea. Dependent Variable:

140




Dependent Variable: jaiyi duabia
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Dependent Variable: ja/ duéls

Scatterplot

2-

¥*

Regression Standardized Residual

Regression Standardized Predicted Value

Regression
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 Pela¥ole |, Enter
4kl Jlea. Dependent Variable:
b. All requested variables entered.
Model Summary”
Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1].595% .354 .349 49793 1.791

¥l alea. Predictors: (Constant),

Lkl Jleh. Dependent Variable:
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ANOVA?®

Model | Sum of Squares df Mean Square F Sig.
1 Regression | 18.456 1 18.456 74.437 .000°
Residual { 33.719 136 248
Total | 52.175 137
4kl slea, Dependent Variable:
¢\l leb. Predictors: (Constant),
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 1.449 .246 5.896 .000
¢l Gle | 1605 .070 .595 8.628 .000

ikl Jea, Dependent Variable:

Residuals Statistics?®

Minimum Maximum Mean Std. Deviation N
Predicted Value | 2.0541 4.4735 3.5380 .36703 138
Residual | -1.60941- .97697 .00000 49611 138
Std. Predicted Value | -4.043- 2.549 .000 1.000 138
Std. Residual | -3.232- 1.962 .000 .996 138

ikl Jea, Dependent Variable:
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Scatterplot
Dependent Variable: e djaal

7

Regression Standardized Residual
|

*‘alr:_t X FH X
¥ # T K %
w* * %
* *
) * 35
.
* 8
:
H 2 0 2

Regression Standardized Predicted Value

Regression
Variables Entered/Removed?®
Variables Variables
Model Entered Removed Method
1 Poiayl e | Enter
<l lea. Dependent Variable:
b. All requested variables entered.
Model Summary”
Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1].317° 101 .094 .61525 2.093

<Yl slea. Predictors: (Constant),

<l Ll leb. Dependent Variable:
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ANOVA?®

Model | Sum of Squares df Mean Square F Sig.
1 Regression | 5.754 1 5.754 15.201 .000°
Residual { 51.480 136 379
Total | 57.235 137
<l lea. Dependent Variable:
¢l aleb. Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error t Sig.
1 (Constant) | 2.239 .304 7.374 .000
¢l¥lale | .338 .087 317 3.899 .000
<lLd lea. Dependent Variable:
Residuals Statistics?®
Minimum Maximum Mean Std. Deviation N
Predicted Value | 2.5772 3.9281 3.4058 .20494 138
Residual { -1.87047- 2.08508 .00000 .61300 138
Std. Predicted Value | -4.043- 2.549 .000 1.000 138
Std. Residual | -3.040- 3.389 .000 .996 138

<Ll slea. Dependent Variable:
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Regression Standardized Residual

Regress

Scatterplot
Dependent Variable: ,! il 343 b ds jukall

o=

ion

Regression Standardized Predicted Value

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Pelaylale | Enter
JaWlalea, Dependent Variable:
b. All requested variables entered.
Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1:.413% A71 165 .59537 1.852

¢l blea. Predictors: (Constant),

S sleb. Dependent Variable:
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ANOVA?®

Model | Sum of Squares df Mean Square F Sig.
1 Regression | 9.928 1 9.928 28.009 .000°
Residual { 48.207 136 .354
Total | 58.135 137
SaiYlelea, Dependent Variable:
¢\l aleb. Predictors: (Constant),
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 1.920 294 6.533 .000
s\l ale | 444 .084 413 5.292 .000
JaYlelea. Dependent Variable:
Residuals Statistics?®
Minimum Maximum Mean Std. Deviation N
Predicted Value | 2.3636 4.1381 3.4520 .26920 138
Residual | -1.76136- 2.19279 .00000 .59319 138
Std. Predicted Value | -4.043- 2.549 .000 1.000 138
Std. Residual | -2.958- 3.683 .000 .996 138

JaVlalea. Dependent Variable:

149




Charts

Histogram

Dependent Variable: jay| dusdls

407

(]
=]
1

Frequency
7

104

.

0 2 4

Regression Standardized Residual

Mean = -1.64E-15
Std. Dev. = 0.996
MN=138

Normal P-P Plot of Regression Standardized Residual
Dependent Variable: jal isadia

Expected Cum Prob

1.0

0.89

0.67

0.4+

0.249

oo
oo

T
02

T T
04 06

Observed Cum Prob

150

T
(R

1.0



Scatterplot
Dependent Variable: jaN! dadls
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Regression Standardized Predicted Value

Regression

Variables Entered/Removed?

Model

Variables
Entered

Variables
Removed

Method

P jlmall el ole |

Enter

kil seall slea, Dependent Variable:

b. All requested variables entered.

Model Summary®

Model

R Square

Adjusted R
Square

Std. Error of the
Estimate

Durbin-Watson

.565°

.320

315

44877

1.652

b=l bl slea, Predictors: (Constant),

bl sedll e, Dependent Variable:
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ANOVA?®

Model | Sum of Squares df Mean Square F Sig.
1 Regression ;| 12.871 1 12.871 63.909 .000°
Residual | 27.389 136 .201
Total { 40.260 137
bl sl Jlea, Dependent Variable:
gobasll il leh. Predictors: (Constant),
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) | 1.358 .266 5.101 .000
@ obaslldldlble 571 .071 .565 7.994 .000
il aedll Jlea, Dependent Variable:
Residuals Statistics?®
Minimum Maximum Mean Std. Deviation N
Predicted Value | 1.9298 4.1439 3.4653 .30651 138
Residual { -1.31050- 1.45121 .00000 44712 138
Std. Predicted Value | -5.010- 2.214 .000 1.000 138
Std. Residual | -2.920- 3.234 .000 .996 138

kil aedll Jlea, Dependent Variable:

152




Charts

Histogram

Dependent Variable: 53 el

30

[
1

Frequency

2.

Regression Standardized Residual

1
] 2 4

Mean = 1 62E-15
Std. Dev. = 0.996
MN=138

Normal P-P Plot of Regression Standardized Residual

Expected Cum Prob

Dependent Variable: £ sl

1.0

0.55

0.6

0.29

0.0
0o

/4

T T T T
0z 04 0E 08

Observed Cum Prob

153



Regression Standardized Residual

Scatterplot
Dependent Variable: &l sJl

T
A

Regression Standardized Predicted Value

T-Test
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
1 138 4.0652 .88957 .07573
2 138 3.6159 91478 .07787
3 138 3.9348 .87301 .07432
4 138 3.5145 1.05495 .08980
5 138 3.6304 1.03286 .08792
6 138 3.8478 .98827 .08413
7 138 3.9203 1.08783 .09260
8 138 3.3478 1.00111 .08522
gobaallale 138 3.7346 .62041 .05281
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One-Sample Test

Test Value = 3

95% Confidence Interval of the
t df Sig. (2-tailed) | Mean Difference Difference
Lower Upper
1 14.067 137 .000 1.06522 .9155 1.2150
2 7.910 137 .000 .61594 4620 .7699
3 12.579 137 .000 .93478 .7878 1.0817
4 5.729 137 .000 .51449 .3369 .6921
5 7.170 137 .000 .63043 .4566 .8043
6 10.078 137 .000 .84783 .6815 1.0142
7 9.938 137 .000 .92029 7372 1.1034
8 4.082 137 .000 .34783 1793 5163
g baall ole 13.909 137 .000 .73460 .6302 .8390
T-Test
One-Sample Statistics
Mean Std. Deviation | Std. Error Mean

11138 4.0435 91116 .07756

2138 4.0652 .85612 .07288

3138 3.9130 .84126 .07161

41138 3.8551 .90860 .07735

51138 3.8986 .96122 .08182

6138 3.7754 87977 .07489

71138 3.5870 .90197 .07678

8138 3.8551 .97824 .08327

duabllale | 138 3.8741 .63496 .05405
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One-Sample Test

Test Value = 3

95% Confidence Interval of the
Difference
t df Sig. (2-tailed) ! Mean Difference Lower Upper
1113.453 137 .000 1.04348 .8901 1.1969
2:14.616 137 .000 1.06522 9211 1.2093
3112.750 137 .000 .91304 7714 1.0547
4111.055 137 .000 .85507 .7021 1.0080
5{10.981 137 .000 .89855 .7367 1.0604
6{10.353 137 .000 77536 .6273 .9235
7.7.645 137 .000 .58696 4351 .7388
8:10.268 137 .000 .85507 .6904 1.0197
dpal Mol 116.172 137 .000 .87409 7672 .9810
T-Test
One-Sample Statistics
Mean Std. Deviation  Std. Error Mean

11138 3.5942 1.11157 .09462

21138 3.0580 1.07912 .09186

3138 3.6812 .93579 .07966

41138 3.2971 .98462 .08382

5138 3.4420 .85451 .07274

6138 3.4710 .88121 .07501

71138 3.6304 .92867 .07905

ela¥lole | 138 3.4534 .60680 .05165
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One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
116.280 137 .000 .59420 4071 7813
2:.631 137 529 .05797 -.1237- .2396
318.551 137 .000 .68116 5236 .8387
413.545 137 .001 .29710 1314 4628
516.077 137 .000 44203 .2982 .5859
616.279 137 .000 47101 .3227 .6193
77975 137 .000 .63043 4741 .7868
sl¥lale § 8.778 137 .000 45342 .3513 .5556
T-Test

One-Sample

Statistics

N Mean Std. Deviation | Std. Error Mean
g obaall d bl ale | 138 3.6874 .53644 .04566
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
@ obaall dsldl ale | 15.053 137 .000 .68737 5971 T777
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T-Test

One-Sample Statistics

Mean Std. Deviation | Std. Error Mean

11138 3.7464 .89656 .07632

21138 3.4348 .95104 .08096

31138 3.6377 .90370 .07693

41138 3.3913 1.01402 .08632

5:138 3.3478 1.11166 .09463

6138 3.6304 1.02577 .08732

71138 3.5580 1.13355 .09649

8138 3.5580 1.08754 .09258

Labaullole | 138 3.5380 .61712 .05253

One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper

119.780 137 .000 .74638 .5955 .8973
2:5.370 137 .000 43478 2747 .5949
318.289 137 .000 .63768 4856 .7898
414533 137 .000 .39130 .2206 .5620
5:3.676 137 .000 .34783 .1607 .5350
6{7.220 137 .000 .63043 4578 .8031
7:5.782 137 .000 .55797 .3672 .7488
8:6.027 137 .000 .55797 .3749 .7410
bl ale t 10.242 137 .000 .53804 4342 .6419
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T-Test

One-Sample Statistics

Mean Std. Deviation | Std. Error Mean

1:138 4.0000 .84577 .07200

2138 3.6159 .93060 .07922

3138 3.2899 1.01954 .08679

4:138 3.1594 1.01267 .08620

51138 3.1739 1.06650 .09079

6138 3.1087 97175 .08272

71138 3.4928 1.01985 .08682

<l dlale | 138 3.4058 .64635 .05502

One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) ! Mean Difference Lower Upper

1 13.890 137 .000 1.00000 .8576 1.1424
2 7.775 137 .000 .61594 4593 7726
3 3.340 137 .001 .28986 1182 4615
4:1.849 137 .067 .15942 -.0110- .3299
5:1.916 137 .057 7391 -.0056- .3534
6:1.314 137 191 .10870 -.0549- 2723
715.676 137 .000 49275 3211 .6644
<)l ale £ 7.375 137 .000 40580 .2970 .5146
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T-Test

One-Sample Statistics

Mean Std. Deviation | Std. Error Mean

11138 3.9493 .85711 .07296

31138 3.8841 96714 .08233

4138 3.4638 .95259 .08109

51138 3.0362 1.18019 .10046

6138 3.1739 1.08010 .09194

71138 3.2101 1.14275 .09728

81138 3.2681 1.11748 .09513

JaiVlale 138 3.4520 65142 .05545

One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) ! Mean Difference Lower Upper

1113.011 137 .000 .94928 .8050 1.0936
3:10.738 137 .000 .88406 7213 1.0469
415.719 137 .000 46377 .3034 .6241
5|.361 137 .719 .03623 -.1624- .2349
611.892 137 .061 17391 -.0079- .3557
712.160 137 .032 .21014 .0178 4025
812.819 137 .006 .26812 .0800 4562
Jai¥lale 1 8.151 137 .000 45199 .3423 .5616
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T-Test

One-Sample Statistics

N Mean Std. Deviation : Std. Error Mean
(ealaiil) acall & 3 bl | 138 3.4653 .54209 .04615
One-Sample Test
Test Value = 3
95% Confidence
Interval of the
Difference
t df Sig. (2-tailed) ! Mean Difference Lower

(ealatil) acall & ja) ale t10.083 137 .000 46528 .3740
One-Sample Test

Test Value = 3

95% Confidence Interval of the Difference
Upper

bl acall & ol ale | 5565
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