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Abstract

The study aims to identify the relationship between job burnout and
organizational citizenship behavior among employees working in the
General Administration of AIMarqab University. It also aims to identify
the level of job burnout and the level of organizational citizenship
behavior among them. The study relied on the analytical descriptive
approach in describing and analyzing the phenomenon.

The research consists of (469) employees, and the random sample is
(220) participants. The recovery rate is 89%. A questioner of three
parts was used. First part was about the personal and organized
qualities of the participants. The second part included the scale of job
burnout by (Maslik) (after making some modifications to suit the
purposes of the research), and the third and final part is from the scale
of organizational citizenship behavior by (Organ). The SPSS program
was implemented to process the collected data to obtain the results
and prove the hypotheses of the study.

The results of the study showed a statistically significant relationship
between job burnout and organizational citizenship behavior. The
study also showed a relationship between the dimensions of job
burnout (emotional effort, dullness of feeling and lack of sense of
achievement) and the dimensions of organizational citizenship
behavior (altruism, civility, and civilized behavior, sportsmanship, and
conscience awareness).

The findings show there is suffering of a middle rank among the
employees of the Public Administration of Al-Margab University; with
regard to job burning to the dimension of emotional effort, and the
dullness of feeling, the dimension is lower in the dimension of
emotional effort, and the dullness of feeling.

As for the level of organizational citizenship behavior practice, the
results show a high sense of organizational citizenship behavior with
regard to all the dimensions (altruism, civility, civilized behavior,
sportsmanship, and conscience awareness) among the study sample.

The study recommended a set of recommendations. The most
significant one is to distribute the burdens of work, in addition to the
need to pay attention to the phenomenon of job burnout and work to
mitigate its severity, and to increase the level of awareness of the
importance of organizational citizenship behavior among employees
of the Public Administration of the University of Al-Marqab, and to try
to inculcate and magnify these conducts.
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3- Salma Khan (2018)« Effect of Burnout on Organizational

Citizenship Behaviors: Role of Affective and Continuance
Commitment.
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Fernaldi Kurniawan (2015)« The Impact of Burnout Towards

Organizational Citizenship Behavior (OCB) in Premier Surabaya
Hospital.

iblsall gl e adag I gl maV) HEls e oyl ) A udal) iy s
Sh—aY) g we i 5)laay Premier-Surabaya i Siie 84 gkl
i Jalam Al e S b s a4 e Slay g3 ) iy
L e S E e T S R R D LI S S K

lgaal il (e degana ) Ayl

il gl e, WSO a Ll w ey WG ) fy

Bh—aY) g5y Gty Lad Ail an) Vo Cld B5d 2 an¥ —@
v Dland) ae Jalai Wy Jala 3 AL ) Cle sana G il

Rahil Kazemi & others (2014)« An Investigation of the Role of Job
Satisfaction in Employees’ Organizational Citizenship Behavior.
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8- Ndawula Maria (2012)¢ Burnout among staff nurses. Examining
the causes, coping strategies and prevention.
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9- Basson RA (2012)« Management and Prevention of Burnout in the
Dental Practitioner.
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Organizational Citizenship Behaviors: Mediating Role of Affective
Commitment.
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Correlations

QWE2222 | QWE1111
o Pearson
960 1 Correlation
.000 Sig. (2-tailed) QWEIL111
196 196 N
. Pearson
1 960 Correlation
.000 Sig. (2-tailed) QWE2222
196 196 N

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

QWE11 QWEL1
o Pearson
882 1 Correlation
- - WE1
.000 Sig. (2-tailed) Q
196 196 N
. Pearson
1 882 Correlation
1000 Sig. (2-tailed) QWEILL
196 196 N

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

QWE12 QWEL1
o Pearson
917 1 Correlation
.000 Sig. (2-tailed) QWEL
196 196 N
o Pearson
1 917 Correlation
.000 Sig. (2-tailed) QWE12
196 196 N

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

QWE13 QWE1
" Pearson
937 1 Correlation
.000 Sig. (2-tailed) QWEL
196 196 N
" Pearson
1 937 Correlation
.000 Sig. (2-tailed) QWE1L3
196 196 N

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

QWE14 QWE1
- Pearson
925 L Correlation
.000 Sig. (2-tailed) QWEL
196 196 N
o Pearson
! 925 Correlation
.000 Sig. (2-tailed) QWE14
196 196 N

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

QWE15 QWE1
e Pearson
927 L Correlation
.000 Sig. (2-tailed) QWEL
196 196 N
o« Pearson
! 927 Correlation
.000 Sig. (2-tailed) QWEI15
196 196 N

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

QWE11 QWE2
o Pearson
-880 1 Correlation
.000 Sig. (2-tailed) QWE2
196 196 N
i Pearson
1 -880 Correlation
.000 Sig. (2-tailed) QWE1L1
196 196 N

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

QWE12 QWE2
" Pearson
-905 1 Correlation
.000 Sig. (2-tailed) QWE2
196 196 N
" Pearson
1 -905 Correlation
.000 Sig. (2-tailed) QWE12
196 196 N

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

QWE13 QWE2
- Pearson
915 L Correlation
.000 Sig. (2-tailed) QWE2
196 196 N
o Pearson
! 915 Correlation
.000 Sig. (2-tailed) QWEI13
196 196 N

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

QWE14 QWE2
e Pearson
903 L Correlation
.000 Sig. (2-tailed) QWE2
196 196 N
o« Pearson
! 903 Correlation
.000 Sig. (2-tailed) QWE14
196 196 N

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

QWE15 QWE2
o Pearson
-902 1 Correlation
1000 Sig. (2-tailed) QWE2
196 196 N
o Pearson
1 -902 Correlation
1000 Sig. (2-tailed) QWEIS
196 196 N

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

QWE11 QWE3
" Pearson
916 1 Correlation
1000 Sig. (2-tailed) QWES
196 196 N
o Pearson
1 916 Correlation
1000 Sig. (2-tailed) QWEILL
196 196 N

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

QWE12 QWE3
- Pearson
959 1 Correlation
.000 Sig. (2-tailed) QWES
196 196 N
- Pearson
1 959 Correlation
000 Sig. (2-tailed) QWEL2
196 196 N

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

QWE13 QWE3
. Pearson
964 1 Correlation
.000 Sig. (2-tailed) QWES
196 196 N
. Pearson
1 964 Correlation
1000 Sig. (2-tailed) QWEI13
196 196 N

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

QWE14 QWES
o Pearson
959 1 Correlation
1000 Sig. (2-tailed) QWES
196 196 N
o Pearson
1 959 Correlation
1000 Sig. (2-tailed) QWEIL4
196 196 N

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

QWE15 QWE3
. Pearson
972 1 Correlation
000 Sig. (2-tailed) QWES
196 196 N
. Pearson
1 972 Correlation
000 Sig. (2-tailed) QWEILS
196 196 N
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**_Correlation is significant at the 0.01 level (2-tailed).

One-Sample Statistics

Std. Error S.td.l

Mean Deviation Mean N

077 1.074 2.82 196 Al

.079 1.106 3.54 196 A2

.083 1.163 2.72 196 A3

.092 1.295 3.01 196 A

.080 1.125 2.68 196 AS

.075 1.053 3.65 196 AG

.092 1.282 3.13 196 AT

.088 1.231 2.58 196 A8

.074 1.032 2.24 196 A9

One-Sample Test
Test Value = 3
9&|‘>% Corllficfierrllce
nterval of the .
Difference ifrence | aledy | t
Upper Lower
-.03 -.33 -.179 .021 195 -2.329 Al
.70 .38 541 .000 195 6.844 A2
-.12 -.44 -.281 .001 195 -3.379 A3
.19 -.18 .005 .956 195 .055 A4
-.16 -.48 -.321 .000 195 -4.000 A5
.80 .50 .653 .000 195 8.679 A6
31 -.05 133 .149 195 1.448 A7
-.24 -.59 -.418 .000 195 -4.756 A8
-.61 -91 -.760 .000 195 -10.312 A9
One-Sample Statistics
Std. Error S.td.l

Mean Deviation Mean N

070 985 2.28 196 al

079 1.105 3.07 196 a2
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084 1.170 2.60 196 a3
093 1.298 2.68 196 a4
089 1.240 2.97 196 @
One-Sample Test
Test Value =3
9|5% Corllfi?err]lce
nterval of the :
Difference ifrence | e | O t
Upper Lower
-.59 -.86 -.724 .000 195 -10.299 ql
.22 -.09 .066 402 195 .840 g2
-.23 -.56 -.398 .000 195 -4.762 q3
-.13 -.50 -.316 .001 195 -3.413 q4
14 -.21 -.031 .730 195 -.346 a5
One-Sample Statistics
Std. Error Std.
Mean Deviation Mean N
.064 .893 3.82 196 El
.070 .983 3.61 196 E2
.071 .994 4.23 196 E3
.063 877 4.17 196 E4
.067 .939 3.97 196 ES
.058 .810 4.10 196 E6
.065 .905 4.08 196 EY
One-Sample Test
Test Value = 3
9?% Corllfi?err]lce
nterval of the :
Difference oifrence | e | O t
Upper Lower
.94 .69 .816 .000 195 12.803 El
75 A7 .612 .000 195 8.717 E2
1.37 1.09 1.230 .000 195 17.318 E3
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1.30 1.05 1.173 .000 195 18.725 E4
1.10 .84 .969 .000 195 14.458 E5
1.22 .99 1.102 .000 195 19.046 E6
1.20 .95 1.077 .000 195 16.646 E7
One-Sample Statistics
Std. Error Std.
Mean Deviation Mean N
W1
.048 671 4.26 196
.053 746 4.21 196 w2
.047 .661 4.28 196 w3
.040 .553 4.26 196 w4
.052 725 4.21 196 W5
One-Sample Test
Test Value =3
95% Confidence
Interval of the .
: Mean Sig. (2-
Difference Difference tailed) df t
Upper Lower
1.35 1.17 1.260 .000 195 26.303 w1
1.31 1.10 1.209 .000 195 22.703 W2
1.37 1.18 1.276 .000 195 27.028 W3
1.34 1.18 1.260 .000 195 31.878 w4
1.31 1.11 1.209 .000 195 23.358 W5
One-Sample Statistics
Std. Error Std.
Mean Deviation Mean N
.060 .845 4.36 196 St
.047 .659 4.23 196 S2
.055 172 4.07 196 S3
.044 .623 4.28 196 S4
One-Sample Test
Test Value = 3
95% Confidence
Interval of the
. Mean Sig. (2-
Difference Difference tailed) df t
Upper Lower
1.48 1.24 1.362 .000 195 22.566 S1
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1.32 1.14 1.230 .000 195 26.124 S2
1.18 .96 1.066 .000 195 19.344 S3
1.37 1.19 1.281 .000 195 28.800 S4
One-Sample Statistics
Std. Error Std.
Mean Deviation Mean N
.047 .652 3.97 196 Fl
.050 .704 4.23 196 F2
.078 1.086 3.66 196 F3
One-Sample Test
Test Value =3
95% Confidence
Interval of the .
: Mean Sig. (2-
Difference Difference tailed) df t
Upper Lower
1.07 .88 974 .000 195 20.928 F1
1.33 1.13 1.230 .000 195 24.449 F2
.82 51 .663 .000 195 8.554 F3
One-Sample Statistics
Std. Error Std.
Mean Deviation Mean N
.054 757 4.42 196 H1
.066 917 3.83 196 H2
.062 .870 3.78 196 H3
.048 .666 4,32 196 H4
.055 T74 4.39 196 H5
One-Sample Test
Test Value = 3
95% Confidence
Interval of the
: Mean Sig. (2-
Difference Difference tailed) df t
Upper Lower
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1.53 1.32 1.423 .000 195 26.313 H1
.96 .70 .827 .000 195 12.614 H2
.90 .66 781 .000 195 12.563 H3

1.41 1.22 1.316 .000 195 27.687 H4

1.50 1.28 1.393 .000 195 25.201 H5

One-Sample Statistics
Std. Error Std.
Mean Deviation Mean N
.061 .853 3.99 196 z1
.064 .897 3.97 196 z2
077 1.082 3.84 196 z3
One-Sample Test
Test Value = 3
9&|‘>% Corllficfierr]lce
nterval of the .
Difference ifrence | e | O :
Upper Lower

1.11 .87 .990 .000 195 16.240 Z1

1.10 .85 974 .000 195 15.211 Z2
.99 .69 .842 .000 195 10.897 Z3

One-Sample Statistics
Std. Error Std.

Mean Deviation Mean N

.07770 1.08784 2.9303 196 QWEL
.08001 1.12018 2.7194 196 QWE2
.06222 .87107 3.9971 196 QWES
.04581 .64131 4.2429 196 QWEL1
.04841 67778 4.2347 196 QWEL2
.05420 .75882 3.9558 196 QWELS
.05339 14747 4.1480 196 QWEL4
.06596 .92346 3.9354 196 QWELS
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One-Sample Test

Test Value = 3
9|5% COTﬁ(fjer?CG
nterval of the .
Difference oifrence | taledy | t
Upper Lower
.0835 -.2230 -.06973 371 195 -.897 QWE1
-.1228 -.4384 -.28061 .001 195 -3.507 QWE2
1.1198 .8744 .99708 .000 195 16.025 QWE3
1.3332 1.1525 1.24286 .000 195 27.132 QWE11l
1.3302 1.1392 1.23469 .000 195 25.504 QWE12
1.0627 .8489 .95578 .000 195 17.634 QWE13
1.2533 1.0427 1.14796 .000 195 21.501 QWE14
1.0655 .8053 .93537 .000 195 14.181 QWE15
ngg:m/e P\éf::lgjm Percent Frequency
15 15 15 3 Fn 2
Bady
3.1 1.5 1.5 3 B e
11.7 8.7 8.7 17 Al
Valid
86.2 74.5 74.5 146 Gl se
100.0 13.8 13.8 27 Bl (38 5
100.0 100.0 196 Total
F2
CLljpm ulative Valid Percent Frequency
ercent Percent
15 1.5 1.5 3 B 5e e
12.8 11.2 11.2 22 Ul
62.8 50.0 50.0 98 Gl se Valid
100.0 37.2 37.2 73 By (38 5
100.0 100.0 196 Total
F3
Cumulative Valid Percent Frequency
Percent Percent
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3.1 3.1 3.1 6 el
Ay
17.3 14.3 14.3 28 Gl se e
37.2 19.9 19.9 39 RTERY
Valid
76.0 38.8 38.8 76 8 5a
100.0 24.0 24.0 47 sl (38 5a
100.0 100.0 196 Total
Statistics
Variance Desit:fion Median Mean
Missing Valid
574 757 5.00 4.42 0 196 H1
.842 917 4.00 3.83 0 196 H2
757 .870 4.00 3.78 0 196 H3
443 .666 4.00 4.32 0 196 H4
.599 774 5.00 4.39 0 196 H5
H1
Cumulative Valid Percent Frequenc
Percent Percent q y
B8 5a e
1.5 1.5 1.5 3 sy
8.7 7.1 7.1 14 RTEW
459 37.2 37.2 73 B8 5a Valid
100.0 54.1 54.1 106 Bl (38 5a
100.0 100.0 196 Total
H2
Cumulative Valid Percent Frequenc
Percent Percent q y
3.1 3.1 3.1 6 ol
EAR)
6.1 3.1 3.1 6 Gilse e
Valid
30.6 24.5 24.5 48 AT
77.6 46.9 46.9 92 G4 5
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100.0 22.4 22.4 44 5l (38) 5a
100.0 100.0 196 Total
H3
Cumulative Valid Percent Frequenc
Percent Percent q y
B8 5a e
1.5 1.5 1.5 3 suis
4.6 3.1 3.1 6 Gil5e e
37.2 32.7 32.7 64 Al
Valid
78.6 41.3 41.3 81 8 5a
100.0 21.4 21.4 42 Bady (39 se
100.0 100.0 196 Total
H4
Cumulative Valid
Percent Percent Percent Frequency
11.2 11.2 11.2 22 RTEN
57.1 459 45.9 90 B8 5a
Valid
100.0 42.9 42.9 84 Bl (38 5a
100.0 100.0 196 Total
H5
Cumulative Valid
Percent Percent Percent Frequency
B8 5a e
1.5 1.5 1.5 3 s
10.2 8.7 8.7 17 RTEW
47.4 37.2 37.2 73 B8 5a Valid
100.0 52.6 52.6 103 Bl (38 5a
100.0 100.0 196 Total
Statistics
Variance Std. Median Mean
Deviation
Missing Valid
.728 .853 4.00 3.99 0 196 71
.804 .897 4.00 3.97 0 196 72
1.170 1.082 4.00 3.84 0 196 73
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21

Cumulative Valid
Percent Percent Percent Frequency
B8 sa e
1.5 1.5 1.5 3 suis
3.1 1.5 1.5 3 Gl 5e e
26.0 23.0 23.0 45 RUE
Valid
70.4 44.4 44.4 87 8 5a
100.0 29.6 29.6 58 sl (38 5a
100.0 100.0 196 Total
Z2
Cumulative Valid Percent Frequenc
Percent Percent q y
B8 sa e
1.5 1.5 1.5 3 sy
5.6 4.1 4.1 8 Gilse e
25.5 19.9 19.9 39 RTEN
Valid
69.9 44.4 44.4 87 B8 5a
100.0 30.1 30.1 59 Bl (38 5a
100.0 100.0 196 Total
Z3
Cumulative Valid Percent Frequenc
Percent Percent q y
B8 5a e
3.1 3.1 3.1 6 sy
11.7 8.7 8.7 17 Gl e e
34.7 23.0 23.0 45 AT
Valid
66.3 31.6 31.6 62 (38 5
100.0 33.7 33.7 66 Bl (38 5a
100.0 100.0 196 Total

Correlations
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QWE15 | QWE14 | QWE13 | QWE12 | QWE1l | QWE3 | QWE2 | QWE1
927" | 925" | 937" | 917" | .882" | 928" | 989" | 1 Pearson
Correlation
Sig. (2-
.000 .000 .000 .000 .000 .000 .000 ) QWE1
tailed)
196 196 196 196 196 196 196 196 N
" " - - o« - - Pearson
.902 .903 915 .905 .880 .907 1 989" | - oiation
Sig. (2-
.000 .000 .000 .000 .000 .000 .000 ? QWE2
tailed)
196 196 196 196 196 196 196 196 N
972" | 959" | 964" | .959" | .916" 1 907" | .92g~ | Pearson
Correlation
Sig. (2-
.000 .000 .000 .000 .000 .000 .000 2 QWE3
tailed)
196 196 196 196 196 196 196 196 N
- - . . - - - Pearson
.930 915 .928 .968 1 916 .880 882" | o tion
Sig. (2-
.000 .000 .000 .000 .000 .000 .000 2 QWEL11
tailed)
196 196 196 196 196 196 196 196 N
950" | .959" | .968" 1 968" | 950" | .05~ | o177 | Pearson
Correlation
000 000 000 000 | 000 | 000 | 000 | Si9 G |qwez
’ ’ ’ ’ ’ ’ ’ tailed)
196 196 196 196 196 196 196 196 N
- - - - - - - Pearson
.954 .959 1 .968 .928 .964 .915 937" | < rolation
Sig. (2-
.000 .000 .000 .000 .000 .000 .000 : QWE13
tailed)
196 196 196 196 196 196 196 196 N
.949™ 1 959" | 950" | 015" | 959" | 003" | .925~ | Pearson
Correlation
000 000 000 000 | 000 | 000 | 000 | Si9C | owels
. } ) ) } } ) tailed)
196 196 196 196 196 196 196 196 N
1 949" | .954= | 950" | 930" | 972" | 002" | .927= | FPearson
Correlation
Sig. (2-
.000 .000 .000 .000 .000 .000 .000 ) QWEL15
tailed)
196 196 196 196 196 196 196 196 N
**_Correlation is significant at the 0.01 level (2-tailed).
Reliability Statistics
N of Items Cronbach's Alpha
1 0.982
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2 0.977
3 0.97
4 0.958
5 0.948
6 0.934
7 0.973
8 0.989
A9 A8 A7 A6 A5 A4 A3 A2 Al
.890" | .917" | .938" | .843" | .899" | .912" | .929" | .876" 1 Pearson Correlation
.000 .000 | .000 .000 | .000 .000 | .000 .000 Sig. (2-tailed) Al
196 196 196 196 196 196 196 196 196 N
8117 | .826™ | .904™ | .927" | .779" | .861" | .800™ 1 .876™ | Pearson Correlation
.000 .000 | .000 .000 | .000 .000 | .000 .000 Sig. (2-tailed) A2
196 196 196 196 196 196 196 196 196 N
.890™ | .949™ | 923" | .778™ | .962" | .927" 1 .800™ | .929™ | Pearson Correlation
.000 .000 | .000 .000 | .000 .000 .000 | .000 Sig. (2-tailed) A3
196 196 196 196 196 196 196 196 196 N
.820™ | .902" | .966™ | .825™ | .906™ 1 927" | .861™ | .912™ | Pearson Correlation
.000 .000 | .000 .000 | .000 .000 .000 | .000 Sig. (2-tailed) A4
196 196 196 196 196 196 196 196 196 N
.857" | .932" | .904™ | .758" 1 .906™ | .962" | .779" | .899™ | Pearson Correlation
.000 .000 | .000 .000 .000 | .000 .000 | .000 Sig. (2-tailed) A5
196 196 196 196 196 196 196 196 196 N
.813" | .820" | .858" 1 758" | .825™ | .778™ | .927" | .843™ | Pearson Correlation
.000 .000 | .000 .000 .000 | .000 .000 | .000 Sig. (2-tailed) A6
196 196 196 196 196 196 196 196 196 N
.828™ | .899" 1 .858™ | .904™ | .966™ | .923" | .904" | .938" | Pearson Correlation
.000 .000 .000 | .000 .000 | .000 .000 | .000 Sig. (2-tailed) A7
196 196 196 196 196 196 196 196 196 N
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927" 1 .899™ | .820™ | .932" | .902" | .949" | .826™ | .917" | Pearson Correlation
.000 .000 | .000 | .000 | .000 | .000 | .000 | .000 Sig. (2-tailed) A8
196 196 196 196 196 196 196 196 196 N
1 9277 | .828™ | .813" | .857" | .820™ | .890" | .811" | .890™ | Pearson Correlation
.000 | .000 .000 | .000 .000 | .000 .000 | .000 Sig. (2-tailed) A9
196 196 196 196 196 196 196 196 196 N
as a4 a3 g2 gl
.8977 | .943" | .919" | .902" 1 Pearson Correlation
.000 | .000 | .000 | .000 Sig. (2-tailed) ql
196 196 196 196 196 N
.937" | .884™ | .881" 1 .902" | Pearson Correlation
.000 | .000 | .000 .000 Sig. (2-tailed) q2
196 196 196 196 196 N
.918™ | .960™ 1 .881" | .919™ | Pearson Correlation
.000 | .000 .000 | .000 Sig. (2-tailed) a3
196 196 196 196 196 N
.915™ 1 960" | .884™ | .943™ | Pearson Correlation
.000 .000 | .000 | .000 Sig. (2-tailed) q4
196 196 196 196 196 N
1 .915™ | .918™ | .937" | .897" | Pearson Correlation
.000 | .000 | .000 | .000 Sig. (2-tailed) a5
196 196 196 196 196 N
E7 E6 ES5 E4 E3 E2 El
.880™ | .863™ | .899™ | .853" | .868™ | .912" 1 Pearson Correlation
.000 .000 | .000 .000 | .000 .000 Sig. (2-tailed) El
196 196 196 196 196 196 196 N
.863™ | .861" | .876" | .863" | .879" 1 .912™ | Pearson Correlation
.000 .000 | .000 .000 | .000 .000 Sig. (2-tailed) E2
196 196 196 196 196 196 196 N
.875™ | .875" | .881" | .924" 1 .879™ | .868™ | Pearson Correlation | E3
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.000 | .000 | .000 | .000 .000 | .000 Sig. (2-tailed)
196 196 196 196 196 196 196 N
.919™ | .935™ | .903" 1 .924™ | .863" | .853" | Pearson Correlation
.000 .000 | .000 .000 .000 | .000 Sig. (2-tailed) E4
196 196 196 196 196 196 196 N
.908™ | .935" 1 .903™ | .881™ | .876™ | .899" | Pearson Correlation
.000 .000 .000 | .000 .000 | .000 Sig. (2-tailed) ES
196 196 196 196 196 196 196 N
975" 1 .935" | .935" | .875" | .861" | .863" | Pearson Correlation
.000 .000 .000 | .000 .000 | .000 Sig. (2-tailed) E6
196 196 196 196 196 196 196 N
1 975" | .908™ | .919" | .875" | .863" | .880" | Pearson Correlation
.000 | .000 .000 | .000 .000 | .000 Sig. (2-tailed) E7
196 196 196 196 196 196 196 N
W5 w4 W3 W2 W1
.805™ | .825™ | .925™ | .844" 1 Pearson Correlation
.000 | .000 | .000 | .000 Sig. (2-tailed) w1
196 196 196 196 196 N
972" | .886™ | .944" 1 .844™ | Pearson Correlation
.000 | .000 | .000 .000 Sig. (2-tailed) W2
196 196 196 196 196 N
.907" | .869" 1 .944™ | 925" | Pearson Correlation
.000 | .000 .000 | .000 Sig. (2-tailed) w3
196 196 196 196 196 N
.912™ 1 .869™ | .886™ | .825™ | Pearson Correlation
.000 .000 | .000 | .000 Sig. (2-tailed) w4
196 196 196 196 196 N
1 .912™ | .907™ | .972" | .805" | Pearson Correlation
.000 | .000 | .000 | .000 Sig. (2-tailed) W5
196 196 196 196 196 N
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S4 S3 S2 S1
.810™ | .820™ | .789" 1 Pearson Correlation
.000 | .000 | .000 Sig. (2-tailed) s1
196 196 196 196 N
9427 | 847" 1 .789" | Pearson Correlation
.000 | .000 .000 Sig. (2-tailed) S2
196 196 196 196 N
.815" 1 .847" | .820™ | Pearson Correlation
.000 .000 | .000 Sig. (2-tailed) S3
196 196 196 196 N
1 .815™ | .942" | .810" | Pearson Correlation
.000 | .000 | .000 Sig. (2-tailed) s4
196 196 196 196 N
F3 F2 F1
756" | 773" 1 Pearson Correlation
.000 | .000 Sig. (2-tailed) F1
196 196 196 N
.853" 1 773" | Pearson Correlation
.000 .000 Sig. (2-tailed) F2
196 196 196 N
1 .853" | .756™ | Pearson Correlation
.000 | .000 Sig. (2-tailed) F3
196 196 196 N
H5 | H4 | H3 | H2 | H1
975" | .821™ | .834™ | .822" 1 Pearson Correlation
.000 | .000 | .000 | .000 Sig. (2-tailed) H1
196 196 196 196 196 N
.819™ | .796" | .935" 1 .822" | Pearson Correlation
.000 | .000 | .000 .000 Sig. (2-tailed) e
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196 196 196 196 196 N
.830" | .794" 1 .935™ | .834™ | Pearson Correlation
.000 | .000 .000 | .000 Sig. (2-tailed) H3
196 196 196 196 196 N
.853" 1 794" | 796" | .821" | Pearson Correlation
.000 .000 .000 | .000 Sig. (2-tailed) H4
196 196 196 196 196 N
1 .853" | .830™ | .819" | .975" | Pearson Correlation
.000 | .000 .000 | .000 Sig. (2-tailed) H5
196 196 196 196 196 N
Z3 Z2 Z1
915" | .978" 1 Pearson Correlation
.000 | .000 Sig. (2-tailed) Z1
196 196 196 N
921" 1 .978™ | Pearson Correlation
.000 .000 Sig. (2-tailed) z2
196 196 196 N
1 .921" | .915™ | Pearson Correlation
.000 | .000 Sig. (2-tailed) Z3
196 196 196 N




