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Abstract

The study aimed to identify the impact of the quality of work life on organizational
commitment among employees of the branches of Jumhouria Bank in the city of Zliten, where the
descriptive and analytical approach was used to describe and analyze the phenomenon. The study
population consisted of 95" individuals, and it was relied on the comprehensive survey method due
to the small size of the community, as The recovery rate was 89%, and a questionnaire consisting of
three parts was used. The first part concerned the personal and organizational characteristics of the
respondents. The second part consisted of a measure of the quality of work life, and the third and
final part consisted of a measure of organizational commitment. The statistical package SPSS was
relied upon to process the collected data to obtain results and prove the study hypotheses:

The study showed a statistically significant effect of the quality of work life in the branches
of Jumhouria Bank in Zliten on the organizational commitment of employees. The results also
showed that wages and rewards are available to a moderate degree as one of the requirements for
the quality of work life in the bank The results showed a high "emotional, normative, and Survival "
commitment in the branches of Jumhouria Bank Zliten.

The study recommended a set of recommendations, the most important of which is the
emphasis on raising the level of wages and rewards in a way that is commensurate with the work
and effort that employees do and provide and in a way that is appropriate and satisfies their needs,
in addition to the need to encourage officials in the branches of Jumhouria Bank Zliten to improve
the quality of work life because of its impact on achieving organizational commitment..

Keyword:

*Quality of work life: "It is a work environment in which the material and moral factors in their
various dimensions are well present, which reflects positively on the employee and he feels satisfied
and job secure.

*Organizational commitment: It is the situation in which an employee is known by a particular

organization and its goals, and wants to continue in it.
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Reliability

Scale: duala gl

Case Processing Summary

N

%

Cases

Valid

&5

100.0

Excluded?

0

.0

Total

85

100.0

a. Listwise deletion based on all variables
in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

854

7

Reliability

Scale: 4ida g (ailad

Case Processing Summary

N %
Cases |Valid 85 100.0
Excluded? 0 0
Total 85 100.0

a. Listwise deletion based on all variables
in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.842

8
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Reliability
Scale: «lél<ay 2

Case Processing Summary

N %
Cases |Valid 85 100.0
Excluded? 0 0
Total 85 100.0

a. Listwise deletion based on all variables
in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
913 10
Reliability

Scale: Jaad) 8Lia 3352

Case Processing Summary

N %
Cases Valid 85 100.0
Excluded® 0 .0
Total 85 100.0

a. Listwise deletion based on all variables
in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

935

25
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Reliability

Scale: Ablall al 3N

Case Processing Summary

N %
Cases Valid 85 100.0
Excluded? 0 .0
Total 85 100.0

a. Listwise deletion based on all variables
in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
911 8
Reliability

Scale: kaall al 3N
Case Processing Summary

N %
Cases |Valid 85 100.0
Excluded® 0 .0
Total 85 100.0

a. Listwise deletion based on all variables
in the procedure.

Reliability Statistics

Cronbach's

Alpha

N of Items

910

6
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Reliability
Scale: @) i) o) 331
Case Processing Summary

N %
Cases Valid 85 100.0
Excluded® 0 .0
Total 85 100.0

a. Listwise deletion based on all variables
in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items

920 8

Reliability
Scale: il a) 30
Case Processing Summary

N %
Cases Valid 85 100.0
Excluded® 0 .0
Total 85 100.0

a. Listwise deletion based on all variables
in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items

954 22
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Reliability
Scale: 4dkiuy)

Case Processing Summary

N %
Cases |Valid 85 100.0
Excluded? 0 0
Total 85 100.0

a. Listwise deletion based on all variables
in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems

960

47

Correlations

Correlations

1 2 3 4 5 6

Pearson Correlation 1 6447 | 5377 | 4637 | 4560 | 263

1 Sig. (2-tailed) 000 | .000 | .000 | .000 | .015
N 85 85 85 85 85 85

Pearson Correlation | 644" 1 6407 | 5237 | 5097 | 2987

2 Sig. (2-tailed) 000 000 | .000 | .000 | .006
N 85 85 85 85 85 85

Pearson Correlation | .537 | .640" 1 5717 | 5567 | 3447

3 Sig. (2-tailed) 000 | .000 000 | 000 | .001
N 85 85 85 85 85 85
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Correlations

1 2 3 4 5 6
Pearson Correlation | 463~ | 5237 | 5717 1 6087 | 3717
4 Sig. (2-tailed) .000 .000 .000 .000 .000
N 85 85 85 85 85 85
Pearson Correlation | 456~ | .5097 | 556" | .608" 1 486"
5 Sig. (2-tailed) .000 .000 .000 .000 .000
N 85 85 85 85 85 85
Pearson Correlation 2637 | 2987 | 3447 | 3717 | 486 1
6 Sig. (2-tailed) 015 .006 .001 .000 .000
N 85 85 85 85 85 85
Pearson Correlation | 338" | 340" | 259" | 416 | 355 | .641"
7 Sig. (2-tailed) .002 .001 017 .000 .001 .000
N 85 85 85 85 85 85
Pearson Correlation | .718" | 762" | 7627 | 7697 | 784" | 672"
“ﬁﬁ'? = Sig. (2-tailed) .000 .000 .000 .000 .000 .000
, N 85 85 85 85 85 85
Correlations
ey yhale
1 Pearson Correlation 3387 7187
Sig. (2-tailed) .002 .000
N 85 85
2 Pearson Correlation 3407 7627
Sig. (2-tailed) .001 .000
N 85 85
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Correlations

3 Pearson Correlation 259" 762
Sig. (2-tailed) 017 .000
N 85 85
4 Pearson Correlation 416~ 769"
Sig. (2-tailed) .000 .000
N 85 85
5 Pearson Correlation 355 784"
Sig. (2-tailed) .001 .000
N 85 85
6 Pearson Correlation 6417 6727
Sig. (2-tailed) .000 .000
N 85 85
7 Pearson Correlation 1 655
Sig. (2-tailed) .000
N 85 85
dale o gk ol Pearson Correlation 655 1
Sig. (2-tailed) .000
N 85 85
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
Correlations
1 2 3 4 5
Pearson Correlation 1 6017 | 595 3917 244"
1 Sig. (2-tailed) .000 .000 .000 025
N 85 85 85 85 85
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Correlations

*%

Pearson Correlation 601 1 5297 | 3557 | 255
2 Sig. (2-tailed) 000 000 | 001 019
N 85 85 85 85 85
Pearson Correlation 5957 | 5297 1 6347 | 3777
3 Sig. (2-tailed) 000 | .000 000 | .000
N 85 85 85 85 85
Pearson Correlation 3917 | 3557 | 6347 1 398"
4 Sig. (2-tailed) 000 | .00l 000 000
N 85 85 85 85 85
Pearson Correlation 244" 255 | 3777 | 3987 1
5 Sig. (2-tailed) 025 | 019 | 000 | .000
N 85 85 85 85 85
Pearson Correlation 189 .080 3437 | 5297 | 656
6 Sig. (2-tailed) 084 | 465 | .00l 000 | .000
N 85 85 85 85 85
Pearson Correlation 210 2797 | 3177 | 3660 | 4157
7 Sig. (2-tailed) 053 | 010 | .003 | .001 000
N 85 85 85 85 85
Pearson Correlation 234" 215 | 3517 | 3247 | 486
8 Sig. (2-tailed) 031 049 | 001 002 | 000
N 85 85 85 85 85
Pearson Correlation 5907 | 5537 | 7357 | 7360 | 7067
il 5, pailiad ol Sig. (2-tailed) 000 | 000 | .000 | .000 | .000
N 85 85 85 85 85
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Correlations

6 7 8 * il 5 pallad ale _

Pearson Correlation .189 210 234 590
Sig. (2-tailed) 084 053 031 000
N 85 85 85 85
Pearson Correlation .080 279 215 5537
Sig. (2-tailed) 465 .010 .049 .000
N 85 85 85 85
Pearson Correlation 3437 317 3517 735
Sig. (2-tailed) 001 003 001 1000
N 85 85 85 85
Pearson Correlation 5297 366 3247 736
Sig. (2-tailed) 1000 001 002 000
N 85 85 85 85
Pearson Correlation 656 415 486 706
Sig. (2-tailed) 1000 1000 1000 1000
N 85 85 85 85
Pearson Correlation 1 638" 5227 7537
Sig. (2-tailed) 1000 000 000
N 85 85 85 85
Pearson Correlation 638" 1 6327 718
Sig. (2-tailed) 000 000 000
N 85 85 85 85
Pearson Correlation 5227 6327 1 704"
Sig. (2-tailed) 1000 1000 1000
N 85 85 85 85
.uallai e [Pearson Correlation 7537 7187 7047 1

by Sig. (2-tailed) .000 .000 .000

N 85 85 85 85

**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
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Correlations

Correlations

1 2 3 4 5 6 7
Pearson Correlation 1| 5787 | 5357 | 4527 | 4827 | 3187 | 337
1 Sig. (2-tailed) .000 | .000 | .000 | .000 | .003 .002
N 85 85 85 85 85 85 85
Pearson Correlation 5787 1 6617 | 5747 | 4767 | 3557 | 3167
2 Sig. (2-tailed) .000 000 | .000 | .000 | .001 .003
N 85 85 85 85 85 85 85
Pearson Correlation 5357 661 | 1 | 7837 | 6897 | 5247 | 5157
3 Sig. (2-tailed) .000 | .000 000 | .000 | .000 .000
N 85 85 85 85 85 85 85
Pearson Correlation 4527 | 5747 | 7837 1 6737 | 5467 | 5297
4 Sig. (2-tailed) .000 | .000 | .000 000 | .000 .000
N 85 85 85 85 85 85 85
Pearson Correlation 4827 | 4767 | 6897 | 673" 1 6787 | 588"
5 Sig. (2-tailed) .000 | .000 | .000 | .000 .000 .000
N 85 85 85 85 85 85 85
Pearson Correlation 3187 | 3557 | 5247 | 546 | 678" 1 7317
6 Sig. (2-tailed) 003 | .001 | .000 | .000 | .000 .000
N 85 85 85 85 85 85 85
Pearson Correlation 33771 3167 | 5157 | 5297 | 588 | 7317 1
7 Sig. (2-tailed) 002 | .003 | .000 | .000 | .000 | .000
N 85 85 85 85 85 85 85
Pearson Correlation 2997 | 3767 | 5337 | 4807 | 5637 | 663 | 750"
8 Sig. (2-tailed) 005 | .000 | .000 | .000 | .000 | .000 .000
N 85 85 85 85 85 85 85
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Correlations

1 2 3 4 5 6 7
Pearson Correlation 3697 | 208 | .4107 | 4227 | 5797 | 5617 | 616
9 Sig. (2-tailed) .001 .056 .000 .000 .000 .000 .000
N 85 85 85 85 85 85 85
Pearson Correlation 153 | 3177 | 4007 | 386" | 4597 | 5557 | 5527
10 Sig. (2-tailed) 161 .003 .000 .000 .000 .000 .000
N 85 85 85 85 85 85 85
Pearson Correlation 6027 | 6477 | 8127 | 785 | 8317 | 796" | 795"
QldlSa, 5, sl ale Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 85 85 85 85 85 85 85
Correlations
8 9 10|l s sl e
Pearson Correlation 299”7 3697 153 6027
1 Sig. (2-tailed) 005 001 161 000
N 85 85 85 85
Pearson Correlation 376" 208 3177 647"
2 Sig. (2-tailed) 000 056 003 .000
N 85 85 85 85
Pearson Correlation 5337 4107 400 8127
3 Sig. (2-tailed) 000 000 000 .000
N 85 85 85 85
Pearson Correlation 4807 4227 386" 785"
4 Sig. (2-tailed) .000 .000 .000 .000
N 85 85 85 85
5 Pearson Correlation 5637 579" 4597 8317
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Sig. (2-tailed) 000 000 000 000
N 85 85 85 85
Pearson Correlation 663" 5617 5557 796"
6 Sig. (2-tailed) 000 000 000 000
N 85 85 85 85
Pearson Correlation 7507 616" 552" 795"
7 Sig. (2-tailed) 000 000 000 000
N 85 85 85 85
Pearson Correlation 1 17 607" 803"
8 Sig. (2-tailed) 000 000 000
N 85 85 85 85
Pearson Correlation 17 1 549" 7307
9 Sig. (2-tailed) 000 000 000
N 85 85 85 85
Pearson Correlation 607" 549" 1 6637
10 Sig. (2-tailed) 000 000 000
N 85 85 85 85
Pearson Correlation 803" 7307 6637 1
ey sl e Sig. (2-tailed) 000 000 000
N 85 85 85 85
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Correlations
1 2 3 4 5
Pearson Correlation 1 6677 | 6347 | 5297 | 3637
1 Sig. (2-tailed) 000 | 000 | .000 | .001
N 85 85 85 85 85
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Correlations

1 2 3 4 5
Pearson Correlation 667" 1 6517 | 7017 | 5107
2 Sig. (2-tailed) .000 .000 .000 .000
N 85 85 85 85 85
Pearson Correlation 6347 | 6517 1 7237 | 5617
3 Sig. (2-tailed) 000 | 000 000 | .000
N 85 85 85 85 85
Pearson Correlation 5297 | 7017 | 7237 1 7027
4 Sig. (2-tailed) 000 | .000 | .000 000
N 85 85 85 85 85
Pearson Correlation 3637 | 5107 | 5617 | 7027 1
5 Sig. (2-tailed) 001 | .000 | .000 | .000
N 85 85 85 85 85
Pearson Correlation 3487 | 506 | 4797 | 556 | 7937
6 Sig. (2-tailed) 001 | 000 | 000 | .000 | .000
N 85 85 85 85 85
Pearson Correlation 4077 | 5217 | 4817 | 6217 | 5587
7 Sig. (2-tailed) .000 .000 .000 .000 .000
N 85 85 85 85 85
Pearson Correlation 4487 | 4937 | 5327 | 5347 | 5987
8 Sig. (2-tailed) .000 .000 .000 .000 .000
N 85 85 85 85 85
Pearson Correlation 7017 | 8077 | 806" | 859" | .809"
illal) o) Y e Sig. (2-tailed) 000 | 000 | .000 | .000 | .000
N 85 85 85 85 85
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Correlations

6 | 7 | 8 |adasve
1 Pearson Correlation 348 407 448 701
Sig. (2-tailed) 001 1000 1000 000
N 85 85 85 85
2 Pearson Correlation 506 5217 4937 807"
Sig. (2-tailed) 1000 1000 000 000
N 85 85 85 85
3 Pearson Correlation 479" 4817 5327 806
Sig. (2-tailed) 1000 1000 1000 000
N 85 85 85 85
4 Pearson Correlation 556 6217 5347 8597
Sig. (2-tailed) 1000 1000 1000 000
N 85 85 85 85
5 Pearson Correlation 7937 558" 598" 809"
Sig. (2-tailed) 000 000 000 000
N 85 85 85 85
6 Pearson Correlation 1 657 578 7797
Sig. (2-tailed) 1000 000 000
N 85 85 85 85
7 Pearson Correlation 657 1 577 766
Sig. (2-tailed) 000 000 000
N 85 85 85 85
8 Pearson Correlation 578" 577 1 754
Sig. (2-tailed) 000 000 000
N 85 85 85 85
iblal L 3V ble  [Pearson Correlation 7797 766" 754" 1
Sig. (2-tailed) 000 000 000
N 85 85 85 85

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

Correlations

1 2 3 4 5
Pl 1 7357 | 559" | 485 | 643"
Correlation
1 Sig. (2-tailed) .000 .000 .000 .000
N 85 85 85 85 85
PRI 735" 1 6817 | 648" | 697"
Correlation
2 Sig. (2-tailed) .000 .000 .000 .000
N 85 85 85 85 85
PRl 559 | 681" 1 716" | 592
Correlation
3 Sig. (2-tailed) .000 .000 .000 .000
N 85 85 85 85 85
Pearson 4857 | 648" | 716™ 1 692"
Correlation
4 Sig. (2-tailed) .000 .000 .000 .000
N 85 85 85 85 85
FEEI 6437 | 6977 | 5927 | 692 1
Correlation
5 Sig. (2-tailed) .000 .000 .000 .000
N 85 85 85 85 85
Pearson *ox - ok - "k
Correlation 574 517 552 605 735
6 Sig. (2-tailed) .000 .000 .000 .000 .000
N 85 85 85 85 85
Pearson 7947 | 8517 | 8207 | 833" | 879"
Correlation
gl W Gle | gig (2-tailed) .000 .000 .000 .000 .000
N 85 85 85 85 85
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Correlations

6 s obmall ol i) Lle

Pearson Correlation 5747 794"

1 Sig. (2-tailed) .000 .000
N 85 85

Pearson Correlation 5177 8517

2 Sig. (2-tailed) .000 .000
N 85 85

Pearson Correlation 5527 8207

3 Sig. (2-tailed) .000 .000
N 85 85

Pearson Correlation 605" 8337

4 Sig. (2-tailed) .000 .000
N 85 85

Pearson Correlation 7357 879"

5 Sig. (2-tailed) .000 .000
N 85 85

Pearson Correlation 1 809™

6 Sig. (2-tailed) .000
N 85 85
Pearson Correlation 809™ 1

PEPRRE RS Sig. (2-tailed) 000

N 85 85

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

Correlations

1 2 3 4 5

Pearson Correlation 1 J777 | 8057 | 646 | 580

1 Sig. (2-tailed) 000 | 000 | .000 | .000
N 85 85 85 85 85

Pearson Correlation | .777 1 8497 | 6837 | 585

2 Sig. (2-tailed) 000 000 | 000 | .000
N 85 85 85 85 85

Pearson Correlation | .805 | .849" 1 7197 | 608

3 Sig. (2-tailed) 000 | .000 000 | .000
N 85 85 85 85 85

Pearson Correlation | .646 | .683" | 7197 1 784"

4 Sig. (2-tailed) 000 | .000 | .000 000
N 85 85 85 85 85
Pearson Correlation | .580" | .585" | .608" | .784" 1

5 Sig. (2-tailed) 000 | .000 | .000 | .000

N 85 85 85 85 85

Pearson Correlation | 438" | 465~ | 4707 | 597 | 737

6 Sig. (2-tailed) 000 | .000 | .000 | .000 | .000
N 85 85 85 85 85

Pearson Correlation | 409" | 5267 | 396~ | .570° | .681

7 Sig. (2-tailed) 000 | .000 | .000 | .000 | .000
N 85 85 85 85 85

Pearson Correlation | 3437 | 378" | 3517 | 4327 | 577

8 Sig. (2-tailed) 001 | .000 | .001 | .000 | .000
N 85 85 85 85 85
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Correlations

1 2 4 5
Pearson Correlation | .788" | .830" | .823 8577 | 868"
Y e : :
5y Sig. (2-tailed) .000 .000 .000 .000 .000
N 85 85 85 85
Correlations
Y Ale

6 7 8 | ol
Pearson Correlation 438 409 343 788
Sig. (2-tailed) .000 .000 .001 .000
N 85 85 85 85
Pearson Correlation 465" 526 3787 830"
Sig. (2-tailed) 1000 1000 2000 1000
N 85 85 85 85
Pearson Correlation 4707 396 3517 8237
Sig. (2-tailed) 1000 1000 001 1000
N 85 85 85 85
Pearson Correlation 597 570" 4327 857
Sig. (2-tailed) 1000 1000 1000 1000
N 85 85 85 85
Pearson Correlation 37 6817 577 868"
Sig. (2-tailed) 1000 1000 000 000
N 85 85 85 85
Pearson Correlation 1 717 6137 7907
Sig. (2-tailed) 1000 000 000
N 85 85 85 85
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Correlations

Al 3, ale
6 7 8 | @il
Pearson Correlation 71 1 .664 773
Sig. (2-tailed) .000 .000 .000
N 85 85 85 85
Pearson Correlation 6137 664 1 665
Sig. (2-tailed) .000 .000 .000
N 85 85 85 85
Pearson Correlation 790" 7737 665 1
AV e ISig. (2-tailed) .000 .000 .000
&) aiuY)
N 85 85 85 85
**_Correlation is significant at the 0.01 level (2-tailed).
Frequencies
Statistics
(S siaall asaiill S siasall <l s
i) anl) il alall OO 3 yall
N Valid 85 85 85 85 85 85
Missing 0 0 0 0 0 0
Frequency Table
o)
Valid Cumulative
Frequency | Percent Percent Percent
Valid | S3 74 87.1 87.1 87.1
< 11 12.9 12.9 100.0
Total 85 100.0 100.0
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sand)

Valid Cumulative
Frequency | Percent Percent Percent

Valid |4is 30 e J8 7 8.2 8.2 8.2

40 e B ) 45 30 e 32 37.6 37.6 45.9

ity

50 oe J8 Y s 40 (e 25 29.4 29.4 75.3

ity

Sl A 50 e 21 24.7 24.7 100.0

Total 85 100.0 100.0

aalail) (5 gial)
Valid Cumulative
Frequency | Percent Percent Percent

Valid | 5 5t 8 9.4 9.4 9.4

b sia

e ash 7 8.2 8.2 17.6

PEREN 58 68.2 68.2 85.9

PUVEND 4 4.7 4.7 90.6

o) )5S0 4 4.7 4.7 95.3

s A 4 4.7 4.7 100.0

Total 85 100.0 100.0
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alad) pamaddl)

Valid Cumulative
Frequency | Percent Percent Percent

Valid |34 19 224 22.4 22.4

EEVIENS 27 31.8 31.8 54.1

A RETEN 2 2.4 2.4 56.5

daaia 1 1.2 1.2 57.6

o5l 1 1.2 1.2 58.8

aadl 35 41.2 41.2 100.0

DA

Total 85 100.0 100.0

b gl (5 ghuall
Valid Cumulative
Frequency | Percent Percent Percent

Valid |8 e 3 3.5 3.5 3.5

e ) 10 11.8 11.8 15.3

Bas g i) 3 3.5 3.5 18.8

edige 1 1.2 1.2 20.0

il 5 41 48.2 48.2 68.2

s

A 27 31.8 31.8 100.0

Total 85 100.0 100.0
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5uAl) & gi

Valid Cumulative
Frequency | Percent Percent Percent
Valid |l sin 5 e Bl 14 16.5 16.5 16.5
10 e JE N g 5 (e 10 11.8 11.8 28.2
) g
Ga Bl ) il i 10 (s 28 32.9 32.9 61.2
4w 5
Sl A 15 o 33 38.8 38.8 100.0
Total 85 100.0 100.0
Bar Chart

1004

Percent
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Percent

Gl 5 e Bl e B N iliw 5 ge B Nolaw 10 go EE 2w 15 e
Sl 10 w15 e
3uddl &l ghew
T-Test
One-Sample Statistics
Std. Std. Error
N Mean Deviation Mean

1 85| 3.7529 97475 .10573
2 85| 3.8941 88672 .09618
3 85| 3.8588 1.00182 .10866
4 85| 3.8353 93665 .10159
5 85| 3.5294 1.07558 .11666
6 85| 3.6118 1.01294 .10987
7 85| 3.8588 97776 .10605
:\-,'Jh.d;ﬁ.eh 85 3.7630 71753 07783
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One-Sample Test

Test Value = 3
95% Confidence Interval of
Sig. (2- Mean the Difference
t df tailed) Difference Lower Upper

1 7.122 84 .000 75294 5427 9632

2 9.296 84 .000 .89412 7029 1.0854

3 7.904 84 .000 .85882 .6427 1.0749

4 8.222 84 .000 .83529 .6333 1.0373

5 4.538 84 .000 52941 2974 7614

6 5.568 84 .000 61176 .3933 .8303

7 8.098 84 .000 .85882 .6479 1.0697

Lileca gyl ale 9.804 84 .000 76303 .6083 9178

T-Test
One-Sample Statistics
Std. Std. Error
N Mean Deviation Mean

1 85| 3.8000 87014 .09438
2 85| 3.8235 77423 .08398
3 85| 3.8706 96100 .10424
4 85| 3.6000 1.12546 12207
5 85| 3.6118 97705 .10598
6 85| 3.4706 1.16075 12590
7 85| 3.5765 1.02790 11149
8 85| 3.7647 1.10891 .12028
il g ailad ale 85| 3.6897 .69480 .07536
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One-Sample Test

Test Value =3
95% Confidence Interval of
) the Difference
Sig. (2- Mean
t df tailed) Difference Lower Upper
1 8.476 84 .000 .80000 .6123 9877
2 9.807 84 .000 .82353 .6565 .9905
3 8.352 84 .000 .87059 .6633 1.0779
4 4915 84 .000 .60000 3572 .8428
5 5.773 84 .000 61176 4010 .8225
6 3.738 84 .000 47059 2202 .7210
7 5.171 84 .000 57647 .3548 .7982
8 6.358 84 .000 76471 .5255 1.0039
uaibad sle 9.152 84 .000 .68971 .5398 .8396
ik
T-Test
One-Sample Statistics
Std. Std. Error
N Mean Deviation Mean
1 85 3.1294 1.16280 12612
2 85 3.1412 1.17669 12763
3 85 3.0824 1.30212 14123
4 85| 3.2471 1.25267 13587
5 85 3.0471 1.24313 .13484
6 85 2.9882 1.25825 13648
7 85| 2.9882 1.19018 .12909
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One-Sample Statistics

Std. Std. Error
N Mean Deviation Mean

8 85| 3.1882 1.22954 13336

9 85| 3.1059 1.30040 .14105

10 85| 3.2588 1.14593 12429

iy sl ale 85| 3.1176 91797 .09957

One-Sample Test
Test Value =3
95% Confidence Interval of
Sig. (2- Mean the Difference
t df tailed) Difference Lower Upper

1 1.026 84 308 12941 -.1214- 3802
2 1.106 84 272 14118 -.1126- .3950
3 583 84 561 .08235 -.1985- 3632
4 1.818 84 .073 24706 -.0231- 5173
S5 .349 84 728 .04706 -2211- 3152
6 -.086- 84 932 -.01176- -.2832- 2596
7 -.091- 84 928 -.01176- -.2685- 2450
8 1.411 84 162 .18824 -.0770- 4534
9 751 84 455 .10588 -.1746- 3864
10 2.082 84 .040 25882 0117 .5060
GldlSa g, sl ale 1.182 84 241 11765 -.0804- 3156
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T-Test

One-Sample Statistics

Std. Std. Error
N Mean Deviation Mean
shall 325 ale 85| 3.5235 66670 07231
One-Sample Test
Test Value = 3
95% Confidence Interval of
sig. (2- Mean the Difference
t df tailed) Difference Lower Upper
sball Bags ale 7.239 84 .000 .52347 3797 6673
T-Test
One-Sample Statistics
Std. Std. Error
Mean Deviation Mean

1 85| 3.5059 1.03076 11180
2 85| 3.5647 1.05161 11406
3 85| 3.6706 1.00461 .10897
4 85| 3.5647 1.12807 12236
5 85| 3.6235 1.02326 .11099
6 85| 3.6941 1.00028 .10850
7 85| 3.6118 1.01294 .10987
8 85| 3.6353 99818 .10827

bl ol 3N ale 85| 3.6088 .81073 .08794

167




One-Sample Test

Test Value =3
95% Confidence Interval of
) the Difference
Sig. (2- Mean
t df tailed) Difference Lower Upper
1 4.525 84 .000 .50588 .2836 7282
2 4.951 84 .000 56471 3379 7915
3 6.154 84 .000 .67059 4539 .8873
4 4.615 84 .000 56471 3214 .8080
5 5.618 84 .000 .62353 4028 .8442
6 6.398 84 .000 .69412 4784 .9099
7 5.568 84 .000 61176 .3933 .8303
8 5.868 84 .000 .63529 4200 .8506
AN ale 6.923 84 .000 .60882 4340 7837
siklal)
T-Test
One-Sample Statistics
Std. Std. Error
N Mean Deviation Mean

1 85 3.4706 .99509 .10793

2 85 3.5176 1.03062 d1179

3 85 3.5059 1.06484 11550

4 85| 3.5882 1.07232 11631

5 85 3.6118 1.14532 .12423

6 85 3.4353 1.17966 12795

&l oY, ale 85| 3.5216 .89892 .09750
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One-Sample Test

Test Value =3
95% Confidence Interval of
) the Difference
Sig. (2- Mean
t df tailed) Difference Lower Upper
1 4.360 84 .000 47059 2560 .6852
2 4.631 84 .000 51765 2953 .7399
3 4.380 84 .000 .50588 2762 7356
4 5.058 84 .000 58824 3569 8195
5 4.925 84 .000 .61176 3647 .8588
6 3.402 84 .001 43529 .1808 .6897
ol ol 5 le 5.349 84 .000 52157 3277 7155
T-Test
One-Sample Statistics
Std. Std. Error
N Mean Deviation Mean
1 85| 3.2000 1.08891 11811
2 85 3.3765 1.13365 12296
3 85 3.3059 1.16521 12638
4 85| 3.4000 1.18723 12877
5 85| 3.5412 1.10790 12017
6 85 3.4824 1.11922 12140
7 85 3.6235 99972 .10843
8 85| 3.5647 96913 .10512
)Y ol Y ale 85| 3.4368 .87980 .09543
sl ) ) e 85| 3.5224 76581 .08306
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One-Sample Test

Test Value =3
95%
Confidence
Interval of
the
) Difference
Sig. (2- Mean
t df tailed) Difference Lower
1 1.693 84 .094 .20000 -.0349-
2 3.062 84 .003 37647 1319
3 2.420 84 018 30588 .0546
4 3.106 84 .003 40000 .1439
5 4.503 84 .000 54118 3022
6 3.973 84 .000 48235 .2409
7 5.750 84 .000 .62353 4079
8 5.372 84 .000 56471 3557
i) 5, e 4.577 84 .000 43676 2470
Ll oY) ol 6.289 84 .000 52239 3572
One-Sample Test
Test Value =3

95% Confidence Interval of the Difference

Upper
1 4349
2 .6210
3 5572
4 .6561
5 7801
6 7238
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One-Sa

mple Test

Test Value = 3

95% Confidence Interval of the Difference

Upper
7 .8392
8 7737
Sy Bl 3 ale .6265
eabaiill o) 3V ale .6876
Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 aguh e .| Enter
4l

a. Dependent Variable: ikl ol 3iY) Hle
b. All requested variables entered.

Model Summary®

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 4928 242 233 71015

a. Predictors: (Constant), 4l a5k ale

b. Dependent Variable: iblall o) 5 ale
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ANOVA?

Sum of
Model Squares df Mean Square F Sig.
1 Regression 13.354 1 13.354| 26.480 .000°
Residual 41.858 83 504
Total 55.212 84
a. Dependent Variable: éhlll 4 5Y) Lle
b. Predictors: (Constant), 4mk < )k ale
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.518 414 3.670 .000
ook ale 556 .108 492 5.146 .000
Lol
a. Dependent Variable: éhlal 4 1Y) ble
Residuals Statistics®
Maximu Std.
Minimum m Mean Deviation N
Predicted Value 23116 4.2962| 3.6088 39872 85
Residual -2.13743-| 1.24766| .00000 70591 85
Std. Predicted -3.253- 1.724 .000 1.000 85
Value
Std. Residual -3.010- 1.757 .000 .994 85

a. Dependent Variable: éhlall 5 5V ole
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Charts

Histogram
Dependent Variable: Akl 2l 5N

_ Mean = 4.84E-16
* Std. Dev. = 0.994
M =85
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Frequency
i
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Regression Standardized Residual

Normal P-P Plot of Regression Standardized Residual
Dependent Variable: &kl al <N
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Scatterplot
Dependent Variable: Akl al 5N

Regression Standardized Residual
;
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Regression

Regression Standardized Predicted Value

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 paibad ale .| Enter
Lda P

a. Dependent Variable: iblall o 5V, ale

b. All requested variables entered.

Model Summary®

Model

R

Adjusted R | Std. Error of
R Square Square the Estimate

567°

321 313 67189

a. Predictors: (Constant), 4k 5, paibas, ale
b. Dependent Variable: iblall, &) 5 ale
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ANOVA?

Sum of
Model Squares df Mean Square F Sig.
1 Regression 17.743 1 17.743 | 39.304 .000°
Residual 37.469 83 451
Total 55.212 &4
a. Dependent Variable: éhlll o 1Y), ole
b. Predictors: (Constant), &l . jaibas, ole
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 1.168 .396 2.949 .004
1 oaibad ale .661 .106 567 6.269 .000
gl
a. Dependent Variable: éhlzll 4 51Y), ole
Residuals Statistics?
Maximu Std.
Minimum m Mean Deviation N
Predicted Value 2.4084 4.4756| 3.6088 45960 85
Residual -1.93519-| 1.84546 .00000 66788 85
Std. Predicted -2.612- 1.886 .000 1.000 85
Value
Std. Residual -2.880- 2.747 .000 .994 85

a. Dependent Variable: ihlsll, o) 5 ale
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Charts

Frequency

Histogram
Dependent Variable: &klall al 5N
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Regression Standardized Residual

Mean = 1.B5E-16
Std. Dev. = 0.994
MN=85
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Scatterplot

Dependent Variable: Akl al 5N
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Regression Standardized

Regression

Variables Entered/Removed?

Predicted Value

Variables Variables
Model Entered Removed Method
1 sl ale .| Enter
Cilidl<a 0

a. Dependent Variable: iblsll. ol 5Y, ole
b. All requested variables entered.

Model Summary®

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 .545° 297 289 .68369

a. Predictors: (Constant), ©lélSa s, sl ale
b. Dependent Variable: iblall, o) 5 ale
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ANOVA?

Sum of
Model Squares df Mean Square F Sig.
1 Regression 16.415 16.415| 35.117 .000°
Residual 38.797 83 467
Total 55.212 84
a. Dependent Variable: &hlall ol 3, ale
b. Predictors: (Constant), CldlSa s, sl ale
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.107 264 7.983 .000
sl ale 482 .081 .545 5.926 .000
ISy .
a. Dependent Variable: éhlall, ol 51Y), ole
Residuals Statistics®
Maximu Std.
Minimum m Mean Deviation N

Predicted Value 2.6372 4.5153| 3.6088 44206 85
Residual -1.69664-| 1.29414| .00000 67961 85
Std. Predicted -2.198- 2.051 .000 1.000 85
Value
Std. Residual -2.482- 1.893 .000 .994 85

a. Dependent Variable: éhlall, o 35Y) ole
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Charts

Frequency

Histogram
Dependent Variable: Akl 2l 5N
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Scatterplot
Dependent Variable: Akl al 5N
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Regression Standardized Predicted Value

Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 cagub ale .| Enter
dple P

a. Dependent Variable: s badll, ol 53, ole
b. All requested variables entered.

Model Summary®

Adjusted R | Std. Error of
Model R R Square Square the Estimate

1 296 .088 077 .86371

a. Predictors: (Constant), 4sle, <ol ale

b. Dependent Variable: skl ol 3V, ale
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ANOVA?

Sum of
Model Squares df Mean Square F Sig.
1 Regression 5.959 1 5.959]  7.988 .006°
Residual 61.918 83 746
Total 67.877 84
a. Dependent Variable: s _baall, o) 5Y) ole
b. Predictors: (Constant), 4k, <ok, Hle
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.125 .503 4.224 .000
b Lle 371 131 296 2.826 .006
ks,
a. Dependent Variable: _bxall o) 5, ale
Residuals Statistics®
Maximu Std.
Minimum m Mean Deviation N
Predicted Value 2.6550 3.9807| 3.5216 .26635 85
Residual -2.60193-| 1.81471| .00000 .85855 85
Std. Predicted -3.253- 1.724 .000 1.000 85
Value
Std. Residual -3.012- 2.101 .000 .994 85

a. Dependent Variable: ¢ baall 5l 531, ole

181




Charts

Frequency

Histogram

Dependent Variable: usall al 5N
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Scatterplot
Dependent Variable: (s b=aall al =N
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Regression Standardized Predicted Value

Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 paibad ale .| Enter
Lda P

a. Dependent Variable: s badll 5l 531, ole
b. All requested variables entered.
Model Summary®

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 4197 176 .166 .82108
a. Predictors: (Constant), 4 5, aibad ale

b. Dependent Variable: s_kxall, ol 3 ale
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ANOVA?

Sum of
Model Squares df Mean Square F Sig.
1 Regression 11.920 1 11.920] 17.681 .000°
Residual 55.957 83 674
Total 67.877 84
a. Dependent Variable: s_baall o) 3Y) ole
b. Predictors: (Constant), 4sda s pailas ale
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta Sig.
1 (Constant) 1.521 484 3.143 .002
oalbad ale .542 129 419 4.205 .000
gl
a. Dependent Variable: ¢_bxall o) 5 ale
Residuals Statistics®
Maximu Std.
Minimum m Mean Deviation
Predicted Value 2.5377 42320 3.5216 37670 85
Residual -2.79419- 1.78460 .00000 81618 &5
Std. Predicted -2.612- 1.886 .000 1.000 85
Value
Std. Residual -3.403- 2.173 .000 .994 85

a. Dependent Variable: s badll, ol 5311 ole
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Charts

Histogram
Dependent Variable: bl al 5N
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Scatterplot
Dependent Variable: (s b=aall al =N
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Regression Standardized Predicted Value

Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 sl ale .| Enter
il P

a. Dependent Variable: s badll 5l 31, ole
b. All requested variables entered.
Model Summary®

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 453° 206 .196 .80598

a. Predictors: (Constant), <lélSas sl le
b. Dependent Variable: (s bzl ol 3 Lo
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ANOVA?

Sum of
Model Squares df Mean Square F Sig.
1 Regression 13.960 1 13.960| 21.489 .000°
Residual 53.917 83 .650
Total 67.877 84
a. Dependent Variable: ¢s_baall o) 5Y) ale
b. Predictors: (Constant), <ldlSas, sl ale
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.137 311 6.867 .000
sl ale 444 .096 453 4.636 .000
sl .
a. Dependent Variable: s_badl, ol 3iY), ale
Residuals Statistics®
Maximu Std.
Minimum m Mean Deviation N
Predicted Value 2.6255 43575 3.5216 40766 85
Residual -2.25821-| 2.37445| .00000 80117 85
Std. Predicted -2.198- 2.051 .000 1.000 85
Value
Std. Residual -2.802- 2.946 .000 994 85

a. Dependent Variable: ¢_lxall o) 5 ale
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Dependent Variable: luaall al 35N
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Scatterplot
Dependent Variable: (s b=aall al =N
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 ook ble .| Enter
dalaP

a. Dependent Variable: s ) <is¥!, ol 31 ale
b. All requested variables entered.

Model Summary®

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 364° 132 122 82451

a. Predictors: (Constant), 4le, <as s, ale
b. Dependent Variable: ) i), ol 3 ale
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ANOVA?

Sum of
Model Squares df Mean Square F Sig.
1 Regression 8.595 1 8.595| 12.644 .001°
Residual 56.424 83 .680
Total 65.019 84
a. Dependent Variable: s s<is¥) o 5V, ole
b. Predictors: (Constant), 4k, <oy b Hle
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.759 480 3.664 .000
sk Lle 446 125 364 3.556 .001
4l
a. Dependent Variable: s s<is¥), &l 5V, ole
Residuals Statistics?
Maximu Std.
Minimum m Mean Deviation N
Predicted Value 2.3961 3.9882| 3.4368 .31988 85
Residual -2.10848-| 1.33496| .00000 81958 85
Std. Predicted -3.253- 1.724 .000 1.000 85
Value
Std. Residual -2.557- 1.619 .000 994 85

a. Dependent Variable: (s s<is¥). ol 3, ale
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Scatterplot

Dependent Variable: sl yaaad al 320
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
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a. Dependent Variable: s ) <is¥) ol 3iY) ole
b. All requested variables entered.

Model Summary®

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 336° 113 102 .83352

a. Predictors: (Constant), 4sds 5 ailas
b. Dependent Variable: ) <is¥)

ole
Y ale
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ANOVA?

Sum of
Model Squares df Mean Square F Sig.
1 Regression 7.355 1 7.355]  10.586 .002°
Residual 57.665 83 .695
Total 65.019 84
a. Dependent Variable: s s<is¥), &l Y Lble
b. Predictors: (Constant), &l s, jaibas ole
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.865 491 3.796 000
walad Lle 426 131 336 3.054 002
A
a. Dependent Variable: s <iw¥) 5l 31 ole
Residuals Statistics®
Maximu Std.
Minimum m Mean Deviation
Predicted Value 2.6639 3.9948| 3.4368 29590 85
Residual -2.15685-| 1.44726| .00000 .82854 85
Std. Predicted -2.612- 1.886 .000 1.000 85
Value
Std. Residual -2.588- 1.736 .000 .994 85

a. Dependent Variable: ) _«iu¥) ol 53, ale
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Scatterplot

Dependent Variable: sl 3t al 35N
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Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 sl ale .| Enter
il P

a. Dependent Variable: s s<is¥), al 1Y) ble
b. All requested variables entered.

Model Summary®

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 493° 243 234 77014

a. Predictors: (Constant), <lédlSas, Hsal ale
b. Dependent Variable: ) iV, ol 3V, ale
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ANOVA?

Sum of
Model Squares df Mean Square F Sig.
1 Regression 15.791 15.791] 26.623 .000°
Residual 49.229 83 .593
Total 65.019 84
a. Dependent Variable: s s<is¥), al Y Lle
b. Predictors: (Constant), <ldlSa sl ale
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.964 297 6.606 .000
o) ale 472 .092 493 5.160 .000
il
a. Dependent Variable: s s<is¥ ol Y ble
Residuals Statistics®
Maximu Std.
Minimum m Mean Deviation N
Predicted Value 2.4838 4.3258| 3.4368 43357 85
Residual -2.21468-| 1.51621| .00000 76554 85
Std. Predicted -2.198- 2.051 .000 1.000 85
Value
Std. Residual -2.876- 1.969 .000 .994 85

a. Dependent Variable: (s sais¥) ol 3 ble
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Scatterplot
Dependent Variable: sl yaaad al 320
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a. Dependent Variable: kil o 51Y), Hle
b. All requested variables entered.

Model Summary®

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 5812 338 330 .62684

a. Predictors: (Constant), sball, 325 ale
b. Dependent Variable: edasll o 53Y), ale
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ANOVA?

Sum of
Model Squares df Mean Square F Sig.
1 Regression 16.650 1 16.650| 42.374 .000°
Residual 32.613 83 .393
Total 49.263 84
a. Dependent Variable: «daiill, o) 5 ole
b. Predictors: (Constant), sball 334, ale
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.169 368 3.180 .002
B ale .668 .103 581 6.510 .000
3Ll
a. Dependent Variable: kil o) 5 ale
Residuals Statistics®
Maximu Std.
Minimum m Mean Deviation N
Predicted Value 2.3500 4.5084| 3.5224 44521 85
Residual -1.95528-| 1.24034| .00000 .62310 85
Std. Predicted -2.633- 2.215 .000 1.000 85
Value
Std. Residual -3.119- 1.979 .000 .994 85

a. Dependent Variable: kil o 53V Lle
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