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Aok A8l o2a
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(45) a3, Jsaall ) sl ALl (e ety sdue Laia ) Al g janally 4383e g aaiaal) Jual¥) -4
o) Sy (0.000) 4l 3 kliall diban ) AVl Aad s «(0.686) 5 su Bl Y1 Jalae dasd
Juai¥) o A8Ne Dy Ao Juy e %5 A ginall (5 sl (e yroal dilias ) AVl A
A8Nall o2 G (A s Le A s oY) Jalae A (f Lar g e laia ) Al g jusal) 5 asinal
Ak
o Jsaadl 32l bl (e gty sdgeLaial) A g pually 43838 g aMeY) Sl g pa Jalall) -5
«(0.000) 433 laliall Al A3Vl A5 (0.497) (5 sl Bl Y Jslas a0 (45)
G ABe dsa s e oy e %5 A sinal) (5 siua (e sroal dileanY) AVl dai o) Eum
) i Lo Ao ge Jalii )Y Jalae A o Las s e Laia ) A g asall 5 23le Y1 Jila s e Jalnill
Aoa sk 48Dl s34 o
DY) Julas o gbad aladiuly e laial) A gmal) (8 0 i1 g (o gal) JLai¥) Al ya Ll
- :(Simple regression analysis) sl
X2 A1 StV X Ans sall Ay 58) mains 5l Jami¥) A j0 a6 jall 124 8
30305 (X5 ade Y il 5 an Jalixill (X4 mrainall Jaai¥) X3 s 3N oL JaiV]
o5 (5 «Simple regression analysis bl jlass¥) Jalad sl aladiuly Lo Laia V) 2 5 pusal)
A8 yra GlIAS 5 (@l yieS) Ao Laia V) A g asall o (Jiiuse 5riaS) o al) Juai¥) 92 44 jas
il el 8 e @il purdall (& Gl i 4
D) ) Jolad G glonad aladioady Ao Laia ) 4 g gunal) (8 0 ] g Assnagal) Ay g8 -1
- :(Simple regression analysis)
iusa ys04d e (Simple linear regression) Lawll jlaas¥) Jolas Gl aaad
aiall jlanil #2033 g Gl g (a5 soniaS) Ao Laia W1 A g sl (8 (Jliise p2iaS) A 3all
o 3 sall 3 gl (AdV0) A simae LAY 5 (73 sail) 108 (38 5 a5 a8 g (Jiisall il o 2l
e s ¢ Ul J paallsa )l o) Gl J3A s ((ANOVA) caliill Jalas sl alasi
6 sixa A sall zd sl O () s e ¢(0.000) Afbaas] A2 (5 siasas F (34.820) s oslias

(Lilaa) O
(46) Jo>
Jaad) g gal; dileial) cisbany) G2ty g (ANOVA) bl Jalad jLas)
Jalza R Square |  Std. Error of the F-Test p-value
Osmpm Bl | Jalaa Estimate slaa) Tttt} ANl
R LAl aaditt (éJL.,n.AS‘ il Jkaay - :
0.561 0.314 0.733 34.820 *0.000

Shas¥) Jaladll 235 e ol 2all) shae) e 1 jradl -
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a8l (g lmal) Unall oo gie A ) giboaal) J g2l 82 51 il (e i LS
ardl) A8y ds ol (bt g g " sl Uad" oy ey e ol ¢(Standard Error of the Estimate)
il o andtiall 23 gaill g (Ao Jayla sy jlade a5 ¢(0.733) sk e <Ll
A Glas Eua sl Jlaa g g Jalii ) Qs A () Jgaadl 32 )5l il XS 05
b U (e (%31.4) i 138 5 ¢(0.314) 23a3l Jelaa Gl 5 ¢(0.561) & sms s Jalsi ) Jalaa
(s gall 4 5a) Jial) juaiall (8 il e jud o(Fuelain ) A3l g gusall) il puaiall

o (e lain¥) A 5 susdll) il i) Hlasiy (5 sall #3 saill Jlasil Jalase 4y sina JLERY
(A7) ady Jsaadly A sadl i) e oty T LA addi) o5 o (usmsal) A sa) Jieadl) piial
s L ¢(0.000) Led 5 55l 5all Alan Y A1V Aad 5 ¢(5.901) sl ocliaa) dad Cilans Cam
el (e (g gina A Al (B sall 4 5a) Jiiuall priall o Ay a5 ¢ lasi¥) Jalaa 4 sine
(sl &g padll) 20l

(47) Jox>
(Bo, B1) & sita o Jiioual) patal jlasd) cblalaa s gilds

clalea | g lall Uadl e . sslas) dasd . i\h’.ﬁ\
B laad¥) étd Error g el Jhaa) T Lasy) “lasyl
' Beta i P- Value
(Constant) 1.245 0.312 3.984 * 0.000
A pal) 4 90 0.553 0.094 0.561 5.901 * 0.000

0.05 4 sixall (5 s 2ic Lilas) Jla *
oy Jilatll #il5 e ol Bald) slae] (e 2 jaaall -

3o sall 3 sl 8 lasi¥) Jalae L) Ol Galaad) J gaadly & saall Aplan ) gl (e poaly

e laia¥) A gpuall (8 (Jiiase yuriaS) dusagall A gn 31 O () el 525 (0.553 (+)) dense

iy Mo Lial) A s gl w8 Cand )l M pall B 50" o Cand )l LS gl 52 )k (5 i)
- sl o sl zsall 5

y = 1.245+ 0.553x,
(0.000)(0.000)

Sl apas (e pats A () Ae il Ay i 58 2 o) A S Apa A (e il
e Lain ) A g pasall 8 sl 4 o8 ) Ailias) A1V <l
Bl jlaady) Jodald qglond aladiuly Ao laia¥) 43 g goall -8 5 50 g AR Jaiy) -2
- :(Simple regression analysis)
Juai¥) 5044 2l (Simple linear regression) daxedl Hlasiyl Jolss glad aasd)
el lasil 23 g el 5 s I g (el Ae Laia ) A gyl 8 (Jiise i) Al
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o3 35l 23 gl (A0Y2) Ay s LAY 5z sealll 130 (38 55 a5 235 eJiandl) idll e
dad Cilais g ¢ Ul a5l o) bl J3A e ((ANOVA) caliill Jalas (sl alasi
G sall 3wl o () s La ¢(0.000) &iban] 33 (s sivas F - (163.155) JLiia) scloas)

(las) J10) (5 5ine

(48) Jya
Sl g ga dilaiall clslany) Garyg (ANOVA) oibsil) Jilas sl
Jalza R Square Std. Error of the F-Test P_value
R Laail) opaill 6 jlamal) Uadly Ly i :
0.826 0.682 0.499 163.155 *0.000

an ) Jilatll =il e oy Laldl slae) (g jadl -

il (gl Uadll Ja s gie A G el Jsaadly 30 ) s sl (e ity LS
adll 483 As ol Luliie 5 g "l Und" 1 e e sl ((Standard Error of the Estimate)
il 8 andtiall 3 sl 335 (Ao oy Le s e Jlaie g4 5 ¢(0.499) (st <lgs Ll
dad s s a8l Qo 5 (s Dol ) Jualee A () Jsaally 33 ) l1 il IS 0
o Sl (50 (%668.2) iz 138 5 ¢(0.682) il dalro XS 5 ¢(0.826) ¢ 5w e Bl Jalxs
(A1 iyl Jiiaall puaiall bl W pusdd oo Laia ) A 5 jusall) @il iiall

e (e laia¥) A g asall) i) jpriall Jlasiy (3 sall 23 saill jlanil Jalae 4y sina JLEaY
by Jsaadl 4 paall bl e Jaasd s T Hlas) aladiud o8 (ol Juai¥l) Jiiwall )
¢(0.000) Le! 5_kaliall Asluaxy) A1Yall dad 5 ((12.773) LYl oslias) dad culaws Cus (49)
& sina LAl (A1 Juai¥y el siall of @1 ey ¢ lani¥) Jalae i gine ) e L
(e laia¥) A s sudl) aall puiall e

(49) s>
(Bo, B1) &b dciall o Jiiceal) piall ) cidlalea il il
CMalra | (g lirall Uadl Slalas sslan) dasd . 4‘-““‘“
B Wl | Std. Error ‘éJL'“E&étJ :A'm T sy ;'u ;;3;
(Constant) | 0.587 0.199 2.953 *0.000
G Jua) | 0.697 0.055 0.826 12.773 *0.000

0.05 % sixall (5 giua dic Libas) Jla *
Shan ) Jaladll 235 e ol 2l shae) e 1 jradl -

3o sall 3 sl A lasi¥) Jalae L) Of Galaad) J gaadly & saall Aplan ) gl (e oy
Lo laia¥) A g el 8 (e el Ao Juaiy) 30 of ) elld 50 (0,697 (+)) L 5o
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Mo i) A 5 el ap8 Condi ) AR JLaiV I an8 Cond ) LIS (6l (g0 (pl aniaS)
- a);mnujcéﬂ‘}d\ C.JJA.I“ u;&gﬂlﬁ_}}

y = 0.587 + 0.697x,
(0.000)(0.000)

3 i asas Ao pais A AN e A dua 3 J 5 (AN Ao Al dpuda ) Jalas il
Joelaia¥) A sl 8 sl Juasy) J dilaa A1Ys
Bl jlaady) Jolad gl aladiiuly e laia¥) Ad gguual) B o 50 g cila ) oL JLaiy) -3
- :(Simple regression analysis)
L Juai¥) ) 52 44 el (Simple linear regression) dawedl lasiyi dilas oo sluf aaziu
el laadl zh g 5 g el g (@l yuiaS) Ao laia¥) A g panal) (B (e pariaS) e 3Y)
a3 (38 sall 23 il (AY2) A sine a5z salll a3 58 a0 28 g (Sl el e ol
e Cila g o A Jgaall ) ol bl IR e ((ANOVA) Gl Jalas sl aladi
Gsall z3saill Of () i Le ¢(0.000) Afilaas) A1V (s siwas F(103.541) sl ssluas
(Lilkas) J12) (5 sina

(50) Jy>
Sl g el dlaiall clplany) Garyg (ANOVA) bl Jilas s
Jalza R Square Std. Error of the F-Test P-value
Osmupm Bl | Jalaa Estimate slaa) Ry
R JJ'M‘ #.ﬁm (éJL“n.AS\ Wil ks - :
0.759 0.577 0.576 103.541 *0.000

han ) dilaill il e el ) dlae) e 2yl -

e Bl (5l mall Laal) da s gie i () esibonall Jsaadly 53 ) s W clabd) (e iy LS
arl) A8y da ol b s g " sl Uad" oy ey e 6l ¢(Standard Error of the Estimate)
) 8 aadtunall 3 gaill Baga o Jale s s late 585 ¢(0.576) (s sk clen Litial)
e Calais Cas cagaail) Jalaa s () sy bl ) Jalas A ) Jsaadly 50 ) 5l) i) Gl i
o Sl 50 (%57.7) (2 1385 (0.577) waall Jalas AN 5 ¢(0.759) ¢gms e L) Jslas
(b3 L JuaiVl) Jitsall il 8 cplill s ) o(deLaa ¥ A g susall) alil) puiial

e (Relan¥ A s suall) i) puriall Jlassy (38 gall 23 saill lasil Jales &y sina HLEAY
ad ) Jsaall 4 saall i) e Juant s THlial alasdiud 3 o(cle Y1 £ L Juatyl) Jitual) il
«(0.000) Led s ,klial) dpluasy) AVl daf 5 ((10.176) i) selian) daf Cilas Cus (51)
A (a5 L Juai¥) Jiisall sosiall o) @y ey 5 ¢ ylans¥) deelaa 4 sine () s La
(el A g suall) 2l jaiall o 5 sina
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(51) dse>
(Bo., By) & siiall e Jiiunall jial) Jland) cidlatas ik il

Ellalaa | g bal) Uadl) Seos . ssluan) dasd . iw'm
B N | Std. Error gl Jaadi] T J5ay “lasyl
' Beta j P- Value
(Constant) 1.229 0.188 6.540 *0.000
cila Y sl Juaiy) | 0.585 0.057 0.759 10.176 *0.000

0.05 4 sinall (5 sise 2ic Liliaa) Jla *
Sban ) Jladll il e ol Bl dlae) e 1 juadll -

G sall 23 sadll 8 HaniV) Jalae 5 i) o Gabaad) J gandly &5 paal) A plian ) il (g ealy

Bl g snall (o8 (e oaia€) e 331 oL Jai¥) 53 0 (Y G 5 ¢(0.585 (+)) a5

Al g el an8 Cami ) Ml Y1 L Jlai¥I" a8 Candi ) LalS (ol g3 5k (a priaS) duelaiay)
- sl o (38 gall 23 gaill ()5S elly g Mo laiay)

y = 1.229 + 0.585x,
(0.000)(0.000)

63 A asas o s il A Ao il Apm il 5 (AN Ao i) A A1) (Jolat il

Ao laia V) A g suad) 8 e V) oL Juaiy) J dglan) A1Ys
D) Jlaady) Jolad q gl aladiouly e Laia¥) 4 gigmall (B 0 il g aainall Jluaiy) -4

- :(Simple regression analysis)

Juai¥l 5044 el (Simple linear regression) daxedl Hlasiyl Jolss cglud aasd)
el plasil =3 5a (328 5 Al (25 oieS) Ao Laia ¥l A g gusall A (Jlse el oadin)
o3 38 5al 3 il (AIY3) Ay sima LAY 5 crdsalll 12a G g8 a5 a8 5 Jiasal jkiall e ol
e s ¢ Ul J ezl o) bl J3A e s ((ANOVA) caliill Jalas sl alasi
6 sine 33 5all Z3gaill () () i Le (0.000) i) AV (5 sivas F (67.522) sl oelias)

(Llaa) O
(52) Js>
Jlaad) GS gals Adlaial) Cilelaaly) (g g (ANOVA) ¢pbal) Jalas s
Jalza R Square Std. Error of the F-Test P_value
Osmpm Bl | Jalaa Estimate slaa) i) Al
R LAl aaditt (éJL.,n.AS\ il Jkaay - :
0.686 0.470 0.644 67.522 *0.000

Shan¥) Jaladll 235 e ol 2l shae) e 1 jradl -
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o Sill (g lamall Ladll s gie daad o Gl Jsaatli s ) o culibadl (e oty LS
pdll 482 Aa ol (e s M il Ul 3 e e ol (Standard Error of the Estimate)
il 3 aadiiall 23 gaill B s o Jag L s jpa Jlake 585 ¢(0.644) s st el Luiial
A Glas Eua sl Jlaa g g Jalii ) Qs A () Jgaadl 32 )5l il XS 05
o S o (%47.0) i 1985 ¢(0.470) ) Jeloa SIS 5 ¢(0.686) ¢ 3ms bf ebo
(il Juai¥l) Jiieall puiall & Gl W jud) ((daelaia¥) 4 5 saall) ol yuaiall

e (AaeLain¥) Al 5 pasall) il yuiciall s (3 sall 23 gaill jlanil Jalae 4y sina JUERY 5
23 Jpaally i) il e oands T ULEST Ao 3 (i) Ja¥l) Jiadl il
Lo ¢(0.000) Lel 5 Lial) Ayl AV dad 5 (8.217) LLESY) asliaa) dad cilans S ((53)
o st i 4 (asinall JLai¥l) Jiiuaall yutial o QI3 in s ¢ ani¥) Qe & sine ) i
(oo Laia¥) 2l ) 81 satal

(53) Jo
(Bo, B1) &) ssitial) o Jiiuual) pstiall ani) cidlalan s guilds

cMalea | g lall Uadl Blalas . sslas) dasd : TJYA.“
i @ al) jlaad) c. dgilaal)
B sy | Std. Error Beta T Laay) P- Value
(Constant) 1.596 0.188 8.480 *0.000
Pinal) Juaiy) 0.547 0.067 0.686 8.217 *0.000

0.05 4 sixall (5 s 2ic Lilas) Jla *
han ) dilaill &l e ol Baldl dlac) e 2 jaadll -

Gsall 3 gaill 8 Hani¥) Jalae 5l of Gabaal) J s2adls 43 gl dlan ) il (ge ey

Al g sl (8 (e 5aie) (naind) Jaai¥) 531 G () S 5 ¢(0.547 (+)) A s

A 5 el ayB Candi ) " aainall Jlail¥ 1" ay8 Condi ) LIS (g g3y (S el delaia)
- Byl (o 38 sall 3 saill ()5S el 5 Mo laial)

y = 1.596 + 0.547x,
(0.000)(0.000)

Aoy Ao pait (Al A )l Ao Hll dpa 8l J ol dagl ) de A1) dgeda )8 ol il
A laia¥) A s usall 8 aaind) JuaiDU dilias) AV (53
Do) 12adY) ot G plaad aladieddy A Laia¥) A ggunall (2 0 il 5 a3 Y Jiluag ga Jalaill -5
- :(Simple regression analysis)
e Jelaill 5334 yaal (Simple linear regression) bl lasiyi Julas o slaf aashul
sl zi gl 3l gy el g (alh aieS) e laia¥) Ad s el 8 (Jiie e 2Dl ) Jila
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G5 5al) 3 salll (AIV3) Ay gina LAY 5 o salll 130 3858 3 a8 5 «Jianall el e all il
dad Cilaus o U Jsaadl 53,0 sl Ul JA e ((ANOVA) clall dalad o shaf alaiu o3
S sina (38 sl Z3saill O () i e (0.000) dbban] AV (s sivea F (24.984) Jlia) oglias|
(Lilaa) O

) g galy Al clslany) (s (ANOVA) ol gl Ll

(54) Js>

Jalza R Square Std. Error of the F-Test P_value
Gsusm bl | Jdlaa Estimate shaal g iaay) AN
R Lyaasl el g Ll Ul LGy T
0.497 0.247 0.768 24.984 *0.000

oYl Qi) il e by Zalll dae) (e 1 jeaall -

Standard Error of ) il (s jea) Unal) o gia 48 o) ¢ aibad) J saadaa )l sl i) (ga iy LS

3256 (0.768) (5 st g (il il ABada 3 e g5 ¢ il Und" o avw e §f ¢(the Estimate
a2l 83 ) ol i) IS iy 3l 3 osioadl 3 sall B3 03 o J e i e e
(0.247) 353 Jaloa GBS 5 ¢ (0.497) ¢yt o) Jelns Ba s i 330 Jna (5 s e ol
Jhianall il 8 (L e (o LW il panall) il il 3 bl cya (%24.7) i 135
(e Jss e Jlal)
e (e laia¥) A g puaall) aolil) uxiall oy (3 sal) 23 sal) laai) Jalas B sine LAY

it b LaS il cailS y o(T) i) sl o o(@Sle ) Jila 5 g Juabaill) Jiiasall il
Led 3_kaliall Ailiaa Yl A1Vall 4ad 5 ¢(4.998) JLEAY) seliaa) dad Cilaws dua ¢(55) A8 Jsaall
Jils 5 ame Jualacill) Jiisal) joritall o @lId a5 ¢ laas¥l (el 4 gixe ) ey La ¢(0.000)
(e Laia¥) A pasall) il i) e g sina il 4l (2Dle)

(55) Js
(Bo . B1) &) el o Jiiall yicial) jlasd) cidlalaa ol guilds
clalea | g bmall Uadl e ) ssban) dad | . ‘f'w'm
B Jla) | Std. Error "*”1’“52:;&“ T Jaay) ;'u \L/‘:IE;
(Constant) 1.587 0.300 5.293 *0.000
YY) Sl g Jalail) | 0593 0.119 0.497 4.998 *0.000

0.05 2 sl (5 yius vic Lol J2_*
Shan ) Jilaill il e ol Bl dlae) e 1 juadl -

3o sall 3 sl 8 lasi¥) Jalae L) Of i) J gaadly & saall Aplan ) gl (e poaly
Al s ganall 8 (e S 2De W) Jilasy oo daladll i1 o () lld 5305 ¢(0.593 (+)) den 50
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(a:aj Caadl ) "e)\_c?\ Jils g o Jalatll” f"d Cradi ) LalS Lﬁ‘ cLﬁJ‘)_k (@u J_y_"\AS) e laial)
- By eall Jo 3 54l GS}A.'J\ OsSe @l g " Laia ) Al g gl

y = 1.587 + 0.593x
(0.000)(0.000)

Al agas o patt Al dualall Ao il dpca il J 5 daaldd) 4o jil) dpuda jil) Jolas il
Apelaia¥) A g susall 8 2Dle Y1 Bl 5 pe Jalail) J dilan) AY0 (63
D1l ot cgbad aladiinly e Laia) A gl (B 0 il 5 o 3al) Jai) Al o (LA
- :(Multiple Regression) saial)

A s snall) il el 3 yilae (A1) 48Dle Lt ) Aliiiall ) puaial) apasi o3 6 Sl 128 8
pda iy il il o il 3 Led ol Al el il yosiall ayan ad (e g (e laia !
O yariall (Ao () A laia V) 4 5 sanall daatia lasil o3 gad (508 55 a8 clgin JS il anii 5 <l yuriiall
b S s g o ol el Al

(56) o2, dse2
A Al ) yiial) g Adiaal) ) piial)
5l 3ay el
X2 ‘“;s\ql\ Jlany!
. Sl @) yaial)
e N G Juasy) -
X3 - J Independent Variables
X4 wﬁ;ﬂ\ Jlasy)
X5 aoey) Jiba & Jalacill
) i ) _psal
Leia¥) il 5 el &= et
Y et sl | bobendent Variables

Faldl dlae) et jreadll -

O 2 siall Caagll ) Jsea sl Multiple Regression 2asiall jlaasyl oo sl aladiul a5 38
Al gsnall 81 5l T a0 5 ipal) AlaE el il ppniall agant) gl 13a addiin 5 sl 1aa
- A Ja el oLy @3 g o 3 La ST aaas I3 5 ¢(oLaY) @l el i J e aa) duclaial
o) Al il i B adl) aal) Aliia 350 9 06 S 6V s yal)

e Sl oy aliiiall Gl juaiall e adldll juaiell daate jlasil 3 gad (348 65 21 Ladic
Al Ol yiall G aadl aaeil) A e Lgarl 5 o shu) 13 Gk die 4gal 68 28 ) JSLL)
hal) aaadl) ACia and al (g yhasace 86T 5 (YL g_dr_\@h.éa)_m s ) gass A
cardiiall 351kl I Lpand & o5 38 5 dliivaal) il yuiall s (Multicollinearity Problem)
-;‘;"&\S
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-:(Variance Inflation Factor ) (V) bl aducai Jalas 44 5k 1
2 o Ay Hhall o2y (Multicollinearity Problem) (aall sasill A5 jand is (4 jal
¢ j Jaisall yuaiall bl ad el Jalea Cawsg o3 ¢ Joiae paie JS Tolerance Jalas b 4l

21ll3 cpy J Jgaalls VIF; = Flz, Gia
(57) b s>
VIF Gl adulal CBlalaea

Uiwal) &) iiall Collinearity Statistics
Independent Variables | Tgjerance VIF
a5l 50 0.695 1.439
sl Juasy) 0.384 2.604
<l Y L Jlasy) 0.203 4.929
il Juasy) 0.279 3.581
ale ) il 5 ae Jaladl 0.683 1.465

Saa ) Jilaill il e ol Faldl dlae) (e : jdaad) -

adam (Jalaa Gy Aliasall il pusiall Lo (5 i (531 (57) o8 Jsaadly 53 ) 5l gl s
O J8 Al &l e gaead (VIF) 4 ) i IS (Tol) gsamsall il s ¢« (VIF) ol
J2 e (0.05) (e ST ailS @l ypaiall jaead (T0l) 7 sansall (bl e o GlIXS Jas3U LS ¢(10)
Alsidl @ ysid) o (Multicollinearity Problem) Aaall sasill A6 asa 5 p2e e
-:(Condition Index) (CI) Al sl 45, )k 2

a3 Hhall saal€ (Condition  Index) (C1) Al Jals aladif - A <y
sl m Al aad (Al &) yaiall o (Multicollinearity Problem) (Aeall saail) 115a
ST A Jualal a3l e 3 ke a5 «(CT) A Jis st (X X)) 4 iaall 3 el
~ M Jganll dnam oy (5 AV 8 neall sl (e IS e () e 2>

(58) a8 Jyo>
Eigenvalue (4) 8l jsdally «Condition Index (€) Al Juls
1 5.747 1.000
2 0.109 7.270
3 0.066 9.352
4 0.035 12.868
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5 3saall gdall ) Juda

DIMensIon | gisenvalue | Condition Index
5 0.029 14,080
6 0.015 19.886

el diladl) il e ol Aalll slae) (a1 jaaall -

pre Glb iy ¢(50) o yaoal (€) Al i NCPEVEN o bl J ganll il (pe Jaadl
Al Al &l juata G (adl) i) ASS 3 ga

AIKEA s A9y ple QAASL“\MJ cgiasj\ JM\MMQ&J;J
sadaial) jlaady) GAJA.I' L#ﬂ ;3\.,\3&\ :\JAJAJ\

Astiall Gl yosial) e (YY) Apelaia¥) A ggmal ] jlasil 73 sad (3 55 A el Lo e oLy
G yariall e (YY) Apelaia¥) 43 gpmall sania Hlasil g3 gad Ay gina LA &5 G dlgagand & il
- RS TR EJLBA]\ @L@;\g\ 3_1._.‘4)55\ JL.\'.'\';\ Lﬁ‘ calaiiull

Ho:=py =B =-=ps=0
H,:—atleastoneofthemdif ferent

il e Jaasts « F (ANOVA) L) plasind o3 2L Zilbeaa ) A ) jlaay
U‘}Iﬂ\} 3 (5,72) = 52.729 _)\_)SSY\ ocl_m;;\ A_ad : cals - TN ! ¢(59) ?j-) JJAAJLI :\_\JA.AM
ol yiiall (o G iy 5 o(pandl G 8) A el A il 58 a2e e Jy Lo ¢(0,000) dilan!
Al i) e o gm0 Led 23 saill o (e JBY) e Lgia Taal 5 o 5l dxaine Alii )
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- :(Multiple Regression) saial)
a1 S g Lgmpan o Al Aol il pmiall S 531 ) 50 ca Lenie
il cds s (Simple  Linear  regression) dad) aall jla syl aladd by "' o gall
Juai¥) ecla 31 e L Juai¥l o Aalall Jlai¥) doss sall 4 58) @ psiall apend S 50 5 5m
) iall agani 5 Al jaly e laia¥) A gl o (2De ) Jilos s g daladll ¢ xainall
Tas (s o clgia IS, p @y ol poaiall ey Sle )50 8 Ll il Al )
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Correlations

Hhaay) Judadl) &l (6) a2 (galall

Correlations

X1.05 X1.04 X1.03 X1.02 X1.01 X01
598. 791. 8309. 766. 778. 1 Pearson Correlation X01
000. 000. 000. 000. 000. Sig. (2-tailed)
78 78 78 78 78 78 N
417. 394. 627. 522. 1 778. Pearson Correlation X1.01
000. 000. 000. 000. 000. Sig. (2-tailed)
78 78 78 78 78 78 N
311. 472. 550. 1 522. 766. Pearson Correlation X1.02
006. 000. 000. 000. 000. Sig. (2-tailed)
78 78 78 78 78 78 N
237. 734, 1 550. 627. 839. Pearson Correlation X1.03
036. 000. 000. 000. 000. Sig. (2-tailed)
78 78 78 78 78 78 N
360. 1 734. 472. 394. 791. Pearson Correlation X1.04
001. 000. 000. 000. 000. Sig. (2-tailed)
78 78 78 78 78 78 N
1 360. 237. 311. 417. 598. Pearson Correlation X1.05
001. 036. 006. 000. 000. Sig. (2-tailed)
78 78 78 78 78 78 N
Correlations
Correlations
X02 X2.01 X2.02 X2.03 X2.04 X2.05
X02 Pearson Correlation 1 .856 .908 .901 .858 .920
Sig. (2-tailed) .000 .000 .000 .000 .000
N 78 78 78 78 78 78
X2.01 Pearson Correlation .856 1 .765 .681 .618 731
Sig. (2-tailed) .000 .000 .000 .000 .000
N 78 78 78 78 78 78
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X2.02 Pearson Correlation .908 .765 1 782 .700 .788
Sig. (2-tailed) .000 .000 .000 .000 .000
N 78 78 78 78 78 78
X2.03 Pearson Correlation 901 .681 .782 1 .736 .796
Sig. (2-tailed) .000 .000 .000 .000 .000
N 78 78 78 78 78 78
X2.04 Pearson Correlation .858 .618 .700 .736 1 771
Sig. (2-tailed) .000 .000 .000 .000 .000
N 78 78 78 78 78 78
X2.05 Pearson Correlation .920 731 .788 .796 771 1
Sig. (2-tailed) .000 .000 .000 .000 .000
N 78 78 78 78 78 78
Correlations
Correlations
X03 X3.01 X3.02 X3.03 X3.04 X3.05
X03 Pearson Correlation 1 .889 919 931 .910 .907
Sig. (2-tailed) .000 .000 .000 .000 .000
N 78 78 78 78 78 78
X3.01 Pearson Correlation .889 1 .796 .781 .745 .730
Sig. (2-tailed) .000 .000 .000 .000 .000
N 78 78 78 78 78 78
X3.02 Pearson Correlation 919 .796 1 .900 .738 .752
Sig. (2-tailed) .000 .000 .000 .000 .000
N 78 78 78 78 78 78
X3.03 Pearson Correlation 931 .781 .900 1 .787 T77
Sig. (2-tailed) .000 .000 .000 .000 .000
N 78 78 78 78 78 78
X3.04 Pearson Correlation 910 .745 .738 .787 1 .877
Sig. (2-tailed) .000 .000 .000 .000 .000
N 78 78 78 78 78 78
X3.05 Pearson Correlation .907 .730 .752 Ja77 .877 1
Sig. (2-tailed) .000 .000 .000 .000 .000
N 78 78 78 78 78 78
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Correlations

Correlations

X04 X4.01 X4.02 X4.03 X4.04 X4.05
X04 Pearson Correlation 1 .848 .932 915 .959 .840
Sig. (2-tailed) .000 .000 .000 .000 .000
N 78 78 78 78 78 78
X4.01 Pearson Correlation .848 1 782 .680 .734 .637
Sig. (2-tailed) .000 .000 .000 .000 .000
N 78 78 78 78 78 78
X4.02 Pearson Correlation .932 .782 1 .800 .859 .770
Sig. (2-tailed) .000 .000 .000 .000 .000
N 78 78 78 78 78 78
X4.03 Pearson Correlation 915 .680 .800 1 .894 721
Sig. (2-tailed) .000 .000 .000 .000 .000
N 78 78 78 78 78 78
X4.04 Pearson Correlation .959 .734 .859 .894 1 .818
Sig. (2-tailed) .000 .000 .000 .000 .000
N 78 78 78 78 78 78
X4.05 Pearson Correlation .840 .637 770 721 .818 1
Sig. (2-tailed) .000 .000 .000 .000 .000
N 78 78 78 78 78 78
Correlations
Correlations
X05 X5.01 X5.02 X5.03 X5.04 X5.05
X05 Pearson Correlation 1 774 .748 .813 772 732
Sig. (2-tailed) .000 .000 .000 .000 .000
N 78 78 78 78 78 78
X5.01 Pearson Correlation T74 1 .383 .578 .332 .627
Sig. (2-tailed) .000 .001 .000 .003 .000
N 78 78 78 78 78 78
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Correlations

X05 X5.01 X5.02 X5.03 X5.04 X5.05
X5.02 Pearson Correlation .748 .383 1 .642 .678 .263
Sig. (2-tailed) .000 .001 .000 .000 .020
N 78 78 78 78 78 78
X5.03 Pearson Correlation .813 .578 .642 1 .557 .392
Sig. (2-tailed) .000 .000 .000 .000 .000
N 78 78 78 78 78 78
X5.04 Pearson Correlation 72 332 .678 .557 1 427
Sig. (2-tailed) .000 .003 .000 .000 .000
N 78 78 78 78 78 78
X5.05 Pearson Correlation 732 .627 .263 .392 427 1
Sig. (2-tailed) .000 .000 .020 .000 .000
N 78 78 78 78 78 78
Correlations
X06 X6.01 X6.02 X6.03 X6.04 X6.05 X6.06 X6.07
X06 Pearson 1 767 .868 .844 .824 .882 .798 .830
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78
X6.01 Pearson 767 1 .762 .630 .398 577 617 467
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78
X6.02 Pearson .868 762 1 .821 .644 .698 .538 .566
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78
X6.03 Pearson .844 .630 .821 1 .651 .698 492 .588
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78
X6.04 Pearson .824 .398 .644 .651 1 .735 .615 .748
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78
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Correlations

X06 X6.01 X6.02 X6.03 X6.04 X6.05 X6.06 X6.07
X6.05 Pearson .882 577 .698 .698 .735 1 .655 .765
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78
X6.06 Pearson .798 .617 .538 492 .615 .655 1 734
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78
X6.07 Pearson .830 467 .566 .588 .748 .765 734 1
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78
Correlations
X07 X7.01  X7.02 X7.03 X7.04 X7.05 X7.06 X7.07
X07 Pearson 1 .819 .855 .840 .891 .904 .880 .877
Correlation
Sig. (2- .000 .000 .000 .000 .000 .000 .000
tailed)
N 78 78 78 78 78 78 78 78
X7.01 Pearson .819 1 722 .659 712 .652 .608 .621
Correlation
Sig. (2- .000 .000 .000 .000 .000 .000 .000
tailed)
N 78 78 78 78 78 78 78 78
X7.02 Pearson .855 722 1 .864 .785 .630 .588 .588
Correlation
Sig. (2- .000 .000 .000 .000 .000 .000 .000
tailed)
N 78 78 78 78 78 78 78 78
X7.03 Pearson .840 .659 .864 1 .807 .595 .585 .561
Correlation
Sig. (2- .000 .000 .000 .000 .000 .000 .000
tailed)
N 78 78 78 78 78 78 78 78
X7.04 Pearson .891 712 .785 .807 1 .752 .667 .666
Correlation
Sig. (2- .000 .000 .000 .000 .000 .000 .000
tailed)
N 78 78 78 78 78 78 78 78
X7.05 Pearson .904 .652 .630 .595 752 1 .940 .930
Correlation
Sig. (2- .000 .000 .000 .000 .000 .000 .000
tailed)
N 78 78 78 78 78 78 78 78
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Correlations

X07 X7.01  X7.02 X7.03 X7.04 X7.05 X7.06 X7.07
X7.06 Pearson .880 .608 .588 .585 .667 .940 1 .974
Correlation
Sig. (2- .000 .000 .000 .000 .000 .000 .000
tailed)
N 78 78 78 78 78 78 78 78
X7.07 Pearson 877 .621 .588 561 .666 .930 974 1
Correlation
Sig. (2- .000 .000 .000 .000 .000 .000 .000
tailed)
N 78 78 78 78 78 78 78 78
Correlations
X08 X8.01 X8.02 X8.03 X8.04 X8.05 X8.06
X08 Pearson Correlation 1 .903 .889 .909 .620 .893 .921
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78
X8.01 Pearson Correlation  .903 1 .799 877 .337 776 .834
Sig. (2-tailed) .000 .000 .000 .003 .000 .000
N 78 78 78 78 78 78 78
X8.02 Pearson Correlation .889 .799 1 751 .523 732 762
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78
X8.03 Pearson Correlation .909 877 751 1 .440 779 .812
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78
X8.04 Pearson Correlation .620 .337 .523 440 1 443 467
Sig. (2-tailed) .000 .003 .000 .000 .000 .000
N 78 78 78 78 78 78 78
X8.05 Pearson Correlation .893 776 .732 779 443 1 .856
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78
X8.06 Pearson Correlation .921 .834 .762 .812 467 .856 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78
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Correlations

X09 X9.01 X9.02 X9.03 X9.04 X9.05 X9.06 X9.07 X9.08
X09 Pearson 1 .938 .959 .844 912 .966 .943 .930 .949
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78 78
X9.01 Pearson .938 1 .889 .756 .825 .900 .857 .850 .888
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78 78
X9.02 Pearson .959 .889 1 792 811 .932 912 .878 .917
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78 78
X9.03 Pearson .844 .756 792 1 .882 752 741 671 .700
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78 78
X9.04 Pearson 912 .825 811 .882 1 .857 .822 779 .821
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78 78
X9.05 Pearson .966 .900 .932 752 .857 1 913 .909 .923
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78 78
X9.06 Pearson .943 .857 912 741 .822 913 1 .897 .877
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78 78
X9.07 Pearson .930 .850 .878 671 779 .909 .897 1 .936
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78 78
X9.08 Pearson .949 .888 917 .700 .821 .923 .877 .936 1
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78 78
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Correlations

X10 X10.01 X10.02 X10.03 X10.04 X10.05 X10.06 X10.07 X10.08
X10 Pearson 1 .942 .945 .936 .949 .947 .930 .929 .801
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78 78
X10.01 Pearson .942 1 .947 .831 .833 .936 .844 .803 754
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78 78
X10.02 Pearson .945 .947 1 877 .862 941 .813 .794 734
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78 78
X10.03 Pearson .936 .831 .877 1 .897 .843 .865 .890 .685
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78 78
X10.04 Pearson .949 .833 .862 .897 1 .872 .896 .940 .700
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78 78
X10.05 Pearson .947 .936 .941 .843 .872 1 .866 .830 .697
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78 78
X10.06 Pearson .930 .844 .813 .865 .896 .866 1 .889 .690
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78 78
X10.07 Pearson .929 .803 794 .890 .940 .830 .889 1 712
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78 78
X10.08 Pearson .801 754 734 .685 .700 .697 .690 712 1
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78 78
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Correlations

XX X01 X02 X03 X04 X05
XX Pearson Correlation 1 .644 .829 913 .848 .644
Sig. (2-tailed) .000 .000 .000 .000 .000

N 78 78 78 78 78 78
X01 Pearson Correlation .644 1 .548 439 .343 216
Sig. (2-tailed) .000 .000 .000 .002 .057

N 78 78 78 78 78 78
X02 Pearson Correlation .829 .548 1 .730 .530 .381
Sig. (2-tailed) .000 .000 .000 .000 .001

N 78 78 78 78 78 78
X03 Pearson Correlation 913 439 .730 1 .822 484
Sig. (2-tailed) .000 .000 .000 .000 .000

N 78 78 78 78 78 78
X04 Pearson Correlation .848 .343 .530 .822 1 .553
Sig. (2-tailed) .000 .002 .000 .000 .000

N 78 78 78 78 78 78

X05 Pearson Correlation .644 216 .381 484 .553 1

Sig. (2-tailed) .000 .057 .001 .000 .000
N 78 78 78 78 78 78
Correlations

Yy X06 X07 X08 X09 X10
Yy Pearson Correlation 1 .759 .769 .700 .874 .807
Sig. (2-tailed) .000 .000 .000 .000 .000

N 78 78 78 78 78 78
X06 Pearson Correlation .759 1 .609 .630 .559 .378
Sig. (2-tailed) .000 .000 .000 .000 .001

N 78 78 78 78 78 78
X07 Pearson Correlation .769 .609 1 .651 516 462
Sig. (2-tailed) .000 .000 .000 .000 .000

N 78 78 78 78 78 78
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Correlations

Yy X06 X07 X08 X09 X10
X08 Pearson Correlation .700 .630 .651 1 446 .329
Sig. (2-tailed) .000 .000 .000 .000 .003
N 78 78 78 78 78 78
X09 Pearson Correlation .874 .559 .516 446 1 721
Sig. (2-tailed) .000 .000 .000 .000 .000
N 78 78 78 78 78 78
X10 Pearson Correlation .807 .378 462 .329 721 1
Sig. (2-tailed) .000 .001 .000 .003 .000
N 78 78 78 78 78 78
Correlations
XX_Yy X01 X02 X03 X04 X05 X06 X07 X08 X09 X10
XX_Yy Pearson 1 .613 .856 .846 773 572 .750 756 .657 .856 .801
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78 78 78 78
X01 Pearson .613 1 .548 439 .343 .216 .385 .546 .482 428 425
Correlation
Sig. (2-tailed) .000 .000 .000 .002 .057 .001 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78 78 78 78
X02 Pearson .856 .548 1 .730 .530 .381 .697 .789 .569 .631 .626
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .001 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78 78 78 78
X03 Pearson .846 439 .730 1 .822 484 .543 501 .388 .699 722
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78 78 78 78
X04 Pearson 773 .343 .530 .822 1 .553 .506 .389 .358 .689 .620
Correlation
Sig. (2-tailed) .000 .002 .000 .000 .000 .000 .000 .001 .000 .000
N 78 78 78 78 78 78 78 78 78 78 78
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Correlations

XX_Yy X01 X02 X03 X04 X05 X06 X07 X08 X09 X10

X05 Pearson 572 .216 .381 484 .553 1 457 .381 .261 .469 .364
Correlation
Sig. (2-tailed) .000 .057 .001 .000 .000 .000 .001 .021 .000 .001
N 78 78 78 78 78 78 78 78 78 78 78
X06 Pearson .750 .385 .697 .543 .506 457 1 .609 .630 .559 .378
Correlation
Sig. (2-tailed) .000 .001 .000 .000 .000 .000 .000 .000 .000 .001
N 78 78 78 78 78 78 78 78 78 78 78
X07 Pearson .756 .546 .789 501 .389 .381 .609 1 .651 516 462
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .001 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78 78 78 78
X08 Pearson .657 482 .569 .388 .358 .261 .630 .651 1 446 .329
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .001 .021 .000 .000 .000 .003
N 78 78 78 78 78 78 78 78 78 78 78
X09 Pearson .856 428 .631 .699 .689 469 .559 .516 446 1 721
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78 78 78 78 78
X10 Pearson .801 425 .626 722 .620 .364 .378 462 .329 721 1
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .001 .001 .000 .003 .000
N 78 78 78 78 78 78 78 78 78 78 78
Reliability
Scale:- X01
Case Processing Summary
N %
Cases Valid 78 100.0
Excluded?® 0 .0
Total 78 100.0

a. Listwise deletion based on all variables in the
procedure.
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Reliability Statistics

Cronbach's Alpha N of Items

.813 5

Scale Statistics

Mean Variance Std. Deviation N of Items

16.06 19.853 4.456 5

Scale:- X02
Case Processing Summary
N %
Cases Valid 78 100.0
Excluded® 0 .0
Total 78 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.933 5
Scale Statistics
Mean Variance Std. Deviation N of Items
17.46 27.135 5.209 5
Reliability
Scale:- X03
Case Processing Summary
N %
Cases Valid 78 100.0
Excluded® 0 .0
Total 78 100.0

a. Listwise deletion based on all variables in the
procedure.
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Scale:- X04

Reliability

Scale:- X05

Reliability Statistics

Cronbach's Alpha N of Items

.949 5

Scale Statistics

Mean Variance Std. Deviation N of Items
15.33 32.615 5711 5
Case Processing Summary
N %
Cases Valid 78 100.0
Excluded® 0 .0
Total 78 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.943 5

Scale Statistics

Mean Variance Std. Deviation N of Items
12.87 28.866 5.373 5
Case Processing Summary
N %
Cases Valid 78 100.0
Excluded? 0 .0
Total 78 100.0

a. Listwise deletion based on all variables in the

procedure.
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Scale:- X06

Reliability
Scale:- X07

Reliability Statistics

Cronbach's Alpha N of Items

.822 5

Scale Statistics

Mean Variance Std. Deviation N of Items

12.09 13.589 3.686 5

Case Processing Summary

N %

Cases Valid 78 100.0
Excluded® 0 .0

Total 78 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.925 7

Scale Statistics

Mean Variance Std. Deviation N of Items

23.14 47.447 6.888 7

Case Processing Summary

N %

Cases Valid 78 100.0
Excluded® 0 .0

Total 78 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.945 7
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Scale Statistics

Mean Variance Std. Deviation N of Items

25.27 37.836 6.151 7

Scale:- X08
Case Processing Summary
N %
Cases Valid 78 100.0
Excluded? 0 .0
Total 78 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.928 6
Scale Statistics
Mean Variance Std. Deviation N of Items
20.50 31.864 5.645 6
Reliability
Scale:- X09
Case Processing Summary
N %
Cases Valid 78 100.0
Excluded® 0 .0
Total 78 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's Alpha N of Items

978 8
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Scale Statistics

Mean Variance Std. Deviation N of Items

19.96 106.453 10.318 8

Scale:- X10
Case Processing Summary
N %
Cases Valid 78 100.0
Excluded® 0 .0
Total 78 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.975 8
Scale Statistics
Mean Variance Std. Deviation N of Items
19.91 117.096 10.821 8
Reliability
Scale:- Xx

Case Processing Summary

N %

Cases Valid 78 100.0
Excluded? 0 .0

Total 78 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.948 25
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Scale Statistics

Mean Variance Std. Deviation N of Items

73.82 372.825 19.309 25

Scale:- Yy
Case Processing Summary
N %
Cases Valid 78 100.0
Excluded® 0 .0
Total 78 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.970 36
Scale Statistics
Mean Variance Std. Deviation N of Items
108.78 1002.173 31.657 36
Reliability
Scale:- Xx_Yy
Case Processing Summary
N %
Cases Valid 78 100.0
Excluded® 0 .0
Total 78 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's Alpha N of Items

979 61
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Scale Statistics

Mean Variance Std. Deviation N of Items
182.60 2427.359 49.268 61
Scale:- Xx_Yy
Case Processing Summary
N %
Cases Valid 78 100.0
Excluded? 0 .0
Total 78 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's Alpha Part 1 Value .956
N of ltems 317
Part 2 Value .959
N of Items 30°
Total N of Iltems 61
Correlation Between Forms .980
Spearman-Brown Coefficient Equal Length .990
Unequal Length .990
Guttman Split-Half Coefficient .990

a. The items are:- X1.01, X1.03, X1.05, X2.02, X2.04, X3.01, X3.03, X3.05,
X4.02, X4.04, X5.01, X5.03, X5.05, X6.02, X6.04, X6.06, X7.01, X7.03,
X7.05, X7.07, X8.02, X8.04, X8.06, X9.02, X9.04, X9.06, X9.08, X10.02,
X10.04, X10.06, X10.08.

b. The items are:- X10.08, X1.02, X1.04, X2.01, X2.03, X2.05, X3.02, X3.04,
X4.01, X4.03, X4.05, X5.02, X5.04, X6.01, X6.03, X6.05, X6.07, X7.02,
X7.04, X7.06, X8.01, X8.03, X8.05, X9.01, X9.03, X9.05, X9.07, X10.01,
X10.03, X10.05, X10.07.
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Scale Statistics

Mean Variance Std. Deviation N of ltems
Part 1 92.21 596.840 24.430 31°
Part 2 90.40 629.385 25.088 30°
Both Parts 182.60 2427.359 49.268 61

a. The items are:- X1.01, X1.03, X1.05, X2.02, X2.04, X3.01, X3.03, X3.05,
X4.02, X4.04, X5.01, X5.03, X5.05, X6.02, X6.04, X6.06, X7.01, X7.03, X7.05,
X7.07, X8.02, X8.04, X8.06, X9.02, X9.04, X9.06, X9.08, X10.02, X10.04,
X10.06, X10.08.

b. The items are:- X1.02, X1.04, X2.01, X2.03, X2.05, X3.02, X3.04, X4.01,
X4.03, X4.05, X5.02, X5.04, X6.01, X6.03, X6.05, X6.07, X7.02, X7.04, X7.06,
X8.01, X8.03, X8.05, X9.01, X9.03, X9.05, X9.07, X10.01, X10.03, X10.05,
X10.07.

Frequency Table

Cial)
Cumulative
Frequency Percent Valid Percent Percent
Valid S 78 100.0 100.0 100.0
’ O“I.ﬁ‘ ‘5 o S‘
Cumulative
Frequency Percent Valid Percent Percent
Valid )l e 8 10.3 10.3 10.3
CiSe pe 12 154 15.4 25.6
8oy 58 74.4 74.4 100.0
Total 78 100.0 100.0
and)
Cumulative
Frequency Percent Valid Percent Percent
Valid W.300- B 3 3.8 3.8 3.8
4.34 030 5 6.4 6.4 10.3
4,39 350« 26 33.3 33.3 43.6
SKba. 40 o« 44 56.4 56.4 100.0
Total 78 100.0 100.0
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alall Ja gal)

Cumulative
Frequency Percent Valid Percent Percent
Valid BENPLIPPIIT 1 1.3 1.3 1.3
e asha 13 16.7 16.7 17.9
eSS 49 62.8 62.8 80.8
o ysiSa/ yiwale 15 19.2 19.2 100.0
Total 78 100.0 100.0
5 Al & g
Cumulative
Frequency Percent Valid Percent Percent
Valid G5 e dil 7 9.0 9.0 9.0
Qw9 J50. 25 321 321 41.0
Bu14 100 12 15.4 154 56.4
s 1505« 34 43.6 43.6 100.0
Total 78 100.0 100.0
X1.01
Cumulative
Frequency Percent Valid Percent Percent
Valid Bl Gilse 2 4 51 51 5.1
Gilse 10 12.8 12.8 17.9
e 17 21.8 21.8 39.7
G 5 28 35.9 35.9 75.6
Bady (38 5 19 24.4 24.4 100.0
Total 78 100.0 100.0
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X1.02

Cumulative
Frequency Percent Valid Percent Percent
Valid Bady 38l se e 13 16.7 16.7 16.7
Gilse e 12 15.4 15.4 321
Hae 22 28.2 28.2 60.3
Gl 5 22 28.2 28.2 88.5
8ady (58 5 9 115 11.5 100.0
Total 78 100.0 100.0
X1.03
Cumulative
Frequency Percent Valid Percent Percent
Valid Bl 380 2 7 9.0 9.0 9.0
Gl e 9 115 11.5 20.5
REEN 20 25.6 25.6 46.2
Gilse 29 37.2 37.2 83.3
Bady (58 5 13 16.7 16.7 100.0
Total 78 100.0 100.0
X1.04
Cumulative
Frequency Percent Valid Percent Percent
Valid Bady g8l e e 11 14.1 14.1 14.1
Gilse 10 12.8 12.8 26.9
e 16 20.5 20.5 47.4
G 5 32 41.0 41.0 88.5
55 (38 5 9 11.5 11.5 100.0
Total 78 100.0 100.0
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X1.05

Cumulative
Frequency Percent Valid Percent Percent
Valid sady S8l se e 10 12.8 12.8 12.8
Gilse e 21 26.9 26.9 39.7
e 27 34.6 34.6 74.4
G 5 16 20.5 20.5 94.9
8ady (58 5 4 51 51 100.0
Total 78 100.0 100.0
X2.01
Cumulative
Frequency Percent Valid Percent Percent
Valid sl 350 2 8 10.3 10.3 10.3
Gl e 5 6.4 6.4 16.7
REEN 17 21.8 21.8 38.5
G 5 31 39.7 39.7 78.2
Bady (58 5 17 21.8 21.8 100.0
Total 78 100.0 100.0
X2.02
Cumulative
Frequency Percent Valid Percent Percent
Valid Bl 3850 2 7 9.0 9.0 9.0
Gilse e 4 51 51 14.1
e 19 24.4 244 38.5
Gilse 32 41.0 41.0 79.5
Bady (58 5 16 20.5 20.5 100.0
Total 78 100.0 100.0
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X2.03

Cumulative
Frequency Percent Valid Percent Percent
Valid sl 30 2 8 10.3 10.3 10.3
Gilse e 7 9.0 9.0 19.2
Hae 23 29.5 29.5 48.7
G 5 24 30.8 30.8 79.5
815 (38 5 16 20.5 20.5 100.0
Total 78 100.0 100.0
X2.04
Cumulative
Frequency Percent Valid Percent Percent
Valid Bl il 2 6 7.7 7.7 7.7
Gilse g 8 10.3 10.3 17.9
Hae 22 28.2 28.2 46.2
Gilse 29 37.2 37.2 83.3
525y (39 5 13 16.7 16.7 100.0
Total 78 100.0 100.0
X2.05
Cumulative
Frequency Percent Valid Percent Percent
Valid Bl il 2 6 7.7 7.7 7.7
Gilse g 9 115 115 19.2
e 25 321 321 51.3
Gilse 21 26.9 26.9 78.2
Bady (38 5 17 21.8 21.8 100.0
Total 78 100.0 100.0
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X3.01

Cumulative
Frequency Percent Valid Percent Percent
Valid Bady B8l e e 11 14.1 14.1 14.1
Gilse e 14 17.9 17.9 32.1
Hae 22 28.2 28.2 60.3
Gl 5 21 26.9 26.9 87.2
815 (38 5 10 12.8 12.8 100.0
Total 78 100.0 100.0
X3.02
Cumulative
Frequency Percent Valid Percent Percent
Valid Bady B8l e e 11 14.1 14.1 14.1
Gl e 11 141 141 28.2
REEN 19 24.4 24.4 52.6
G 5 23 29.5 29.5 82.1
Bady (58 5 14 17.9 17.9 100.0
Total 78 100.0 100.0
X3.03
Cumulative
Frequency Percent Valid Percent Percent
Valid saly il 2 10 12.8 12.8 12.8
Gilse 11 14.1 14.1 26.9
e 30 38.5 38.5 65.4
Gilse 15 19.2 19.2 84.6
Bady (38 5 12 154 154 100.0
Total 78 100.0 100.0
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X3.04

Cumulative
Frequency Percent Valid Percent Percent
Valid Bady B8l e e 11 14.1 14.1 14.1
Gilse e 13 16.7 16.7 30.8
Hae 28 35.9 35.9 66.7
Gl 5 12 15.4 15.4 82.1
8ady (58 5 14 17.9 17.9 100.0
Total 78 100.0 100.0
X3.05
Cumulative
Frequency Percent Valid Percent Percent
Valid sl ilse 2 13 16.7 16.7 16.7
Gl e 17 21.8 21.8 38.5
e 24 30.8 30.8 69.2
G 5 15 19.2 19.2 88.5
Bady (58 5 9 115 115 100.0
Total 78 100.0 100.0
X4.01
Cumulative
Frequency Percent Valid Percent Percent
Valid sl il 2 20 25.6 25.6 25.6
Gilse 15 19.2 19.2 44.9
Ul 26 333 333 78.2
Gilse 14 17.9 17.9 96.2
A%y (38l 5e 3 3.8 3.8 100.0
Total 78 100.0 100.0
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X4.02

Cumulative
Frequency Percent Valid Percent Percent
Valid sady 38l se e 18 231 23.1 23.1
Gilse e 17 21.8 21.8 44.9
Hae 18 23.1 23.1 67.9
G 5 20 25.6 25.6 93.6
815 (38 5 5 6.4 6.4 100.0
Total 78 100.0 100.0
X4.03
Cumulative
Frequency Percent Valid Percent Percent
Valid Bady B8l se e 21 26.9 26.9 26.9
Gilse 13 16.7 16.7 43.6
Hae 22 28.2 28.2 71.8
Gilse 20 25.6 25.6 97.4
B (38) 5 2 2.6 2.6 100.0
Total 78 100.0 100.0
X4.04
Cumulative
Frequency Percent Valid Percent Percent
Valid sl Gilse 2 19 24.4 24.4 24.4
Gilse 13 16.7 16.7 41.0
Ul 26 333 333 74.4
Gl 5 19 24.4 24.4 98.7
Bady (38l 5e 1 1.3 1.3 100.0
Total 78 100.0 100.0
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X4.05

Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (3850 2 23 29.5 29.5 29.5
Gilse e 19 24.4 24.4 53.8
Hae 20 25.6 25.6 79.5
Gilse 14 17.9 17.9 97.4
815 (38 5 2 2.6 2.6 100.0
Total 78 100.0 100.0
X5.01
Cumulative
Frequency Percent Valid Percent Percent
Valid Sl il 2 14 17.9 17.9 17.9
Gilse g 34 43.6 43.6 61.5
Hae 20 25.6 25.6 87.2
G 5 7 9.0 9.0 96.2
815y (58l e 3 3.8 3.8 100.0
Total 78 100.0 100.0
X5.02
Cumulative
Frequency Percent Valid Percent Percent
Valid sady 3l se e 7 9.0 9.0 9.0
Gilse 40 51.3 51.3 60.3
e 26 33.3 33.3 93.6
Gilse 2 2.6 2.6 96.2
Bady (38l 5e 3 3.8 3.8 100.0
Total 78 100.0 100.0
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X5.03

Cumulative
Frequency Percent Valid Percent Percent
Valid sl 30 2 8 10.3 10.3 10.3
Gilse e 52 66.7 66.7 76.9
las 10 12.8 12.8 89.7
G 4 51 51 94.9
8ady (58 5 4 51 51 100.0
Total 78 100.0 100.0
X5.04
Cumulative
Frequency Percent Valid Percent Percent
Valid sl ilse 2 10 12.8 12.8 12.8
Gl e 39 50.0 50.0 62.8
ETESY 20 25.6 25.6 88.5
G 5 5 6.4 6.4 94.9
Bady (58 5 4 51 51 100.0
Total 78 100.0 100.0
X5.05
Cumulative
Frequency Percent Valid Percent Percent
Valid Bady 3ilse 2 13 16.7 16.7 16.7
Gilse 23 29.5 29.5 46.2
Al 26 33.3 33.3 79.5
Gilse 13 16.7 16.7 96.2
Bady (38l 5e 3 3.8 3.8 100.0
Total 78 100.0 100.0
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X6.01

Cumulative
Frequency Percent Valid Percent Percent
Valid sady 3ilse e 3 3.8 3.8 3.8
Gilse e 14 17.9 17.9 21.8
Hae 22 28.2 28.2 50.0
G 5 20 25.6 25.6 75.6
815 (38 5 19 244 24.4 100.0
Total 78 100.0 100.0
X6.02
Cumulative
Frequency Percent Valid Percent Percent
Valid By Gilse 2 6 7.7 7.7 7.7
Gilse g 6 7.7 7.7 15.4
Hae 22 28.2 28.2 43.6
Gl 5 21 26.9 26.9 70.5
815y (38l e 23 29.5 29.5 100.0
Total 78 100.0 100.0
X6.03
Cumulative
Frequency Percent Valid Percent Percent
Valid Bl il 2 7 9.0 9.0 9.0
Gilse 7 9.0 9.0 17.9
REENS 22 28.2 28.2 46.2
Gilse 20 25.6 25.6 71.8
525 (39 5 22 28.2 28.2 100.0
Total 78 100.0 100.0
X6.04
Cumulative
Frequency Percent Valid Percent Percent
Valid bady 38l5e e 8 10.3 10.3 10.3
Gilse e 16 20.5 20.5 30.8
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M 19 24.4 24.4 55.1
Gilse 25 321 321 87.2
815 (38 5 10 12.8 12.8 100.0
Total 78 100.0 100.0
X6.05
Cumulative
Frequency Percent Valid Percent Percent
Valid By Gilse 2 9 115 11.5 11.5
Gilse e 8 10.3 10.3 21.8
Hae 17 21.8 21.8 43.6
G 5 30 38.5 38.5 82.1
Bady (38l ga 14 17.9 17.9 100.0
Total 78 100.0 100.0
X6.06
Cumulative
Frequency Percent Valid Percent Percent
Valid Sl il 2 14 17.9 17.9 17.9
Gilse e 11 141 14.1 321
REENS 27 34.6 34.6 66.7
Gilse 19 24.4 24.4 91.0
Bady (58 5 7 9.0 9.0 100.0
Total 78 100.0 100.0
X6.07
Cumulative
Frequency Percent Valid Percent Percent
Valid Bady 38lse e 8 10.3 10.3 10.3
Gilse 12 154 154 25.6
e 38 48.7 48.7 74.4
Gilse 14 17.9 17.9 92.3
55 (38 5 6 7.7 7.7 100.0
Total 78 100.0 100.0
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X7.01

Cumulative
Frequency Percent Valid Percent Percent
Valid Bady G8le e 5 6.4 6.4 6.4
Hae 22 28.2 28.2 34.6
G 5 36 46.2 46.2 80.8
825 (39 5 15 19.2 19.2 100.0
Total 78 100.0 100.0
X7.02
Cumulative
Frequency Percent Valid Percent Percent
Valid By Gilse 2 6 7.7 7.7 7.7
REEN 14 17.9 17.9 25.6
G 5 46 59.0 59.0 84.6
525y (39 5 12 15.4 15.4 100.0
Total 78 100.0 100.0
X7.03
Cumulative
Frequency Percent Valid Percent Percent
Valid Bl il 2 6 7.7 7.7 7.7
Gilse 1 1.3 1.3 9.0
e 16 20.5 20.5 29.5
Gilse 36 46.2 46.2 75.6
Bady (38 5 19 24.4 24.4 100.0
Total 78 100.0 100.0
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X7.04

Cumulative
Frequency Percent Valid Percent Percent
Valid Bady G8le e 5 6.4 6.4 6.4
Gilse e 1 1.3 1.3 7.7
Hae 22 28.2 28.2 35.9
G 5 30 38.5 38.5 74.4
815 (38 5 20 25.6 25.6 100.0
Total 78 100.0 100.0
X7.05
Cumulative
Frequency Percent Valid Percent Percent
Valid By Gilse 2 5 6.4 6.4 6.4
Gilse 4 51 51 115
Hae 26 333 33.3 44.9
Gilse 33 42.3 42.3 87.2
815y (38l e 10 12.8 12.8 100.0
Total 78 100.0 100.0
X7.06
Cumulative
Frequency Percent Valid Percent Percent
Valid By Gilse 2 6 7.7 7.7 7.7
Gilse e 3 3.8 3.8 11.5
e 30 38.5 385 50.0
Gilse 32 41.0 41.0 91.0
Bady (38l 5e 7 9.0 9.0 100.0
Total 78 100.0 100.0
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X7.07

Cumulative
Frequency Percent Valid Percent Percent
Valid By G8lse 2 6 7.7 7.7 7.7
Gilse e 4 51 5.1 12.8
Hae 30 38.5 38.5 51.3
G 5 31 39.7 39.7 91.0
815 (38 5 7 9.0 9.0 100.0
Total 78 100.0 100.0
X8.01
Cumulative
Frequency Percent Valid Percent Percent
Valid By Gilse 2 6 7.7 7.7 7.7
Gilse g 5 6.4 6.4 14.1
Hae 10 12.8 12.8 26.9
Gilse 38 48.7 48.7 75.6
525y (39 5 19 24.4 24.4 100.0
Total 78 100.0 100.0
X8.02
Cumulative
Frequency Percent Valid Percent Percent
Valid By Gilse 2 6 7.7 7.7 7.7
Gilse e 8 10.3 10.3 17.9
e 18 231 23.1 41.0
Gilse 36 46.2 46.2 87.2
Bady (58 5 10 12.8 12.8 100.0
Total 78 100.0 100.0
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X8.03

Cumulative
Frequency Percent Valid Percent Percent
Valid By G8lse 2 6 7.7 7.7 7.7
Gilse e 7 9.0 9.0 16.7
e 14 17.9 17.9 34.6
Gilse 36 46.2 46.2 80.8
825y (38 5 15 19.2 19.2 100.0
Total 78 100.0 100.0
X8.04
Cumulative
Frequency Percent Valid Percent Percent
Valid Bl 3. 2 9 115 115 11.5
Gl e 21 26.9 26.9 38.5
REEN 29 37.2 37.2 75.6
G 5 14 17.9 17.9 93.6
Bady (58 5 5 6.4 6.4 100.0
Total 78 100.0 100.0
X8.05
Cumulative
Frequency Percent Valid Percent Percent
Valid Bl il 2 B 6.4 6.4 6.4
Gilse 10 12.8 12.8 19.2
REENS 19 24.4 24.4 43.6
Gilse 33 42.3 42.3 85.9
Bady (38 5 11 14.1 14.1 100.0
Total 78 100.0 100.0
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X8.06

Cumulative
Frequency Percent Valid Percent Percent
Valid By G8lse 2 6 7.7 7.7 7.7
Gilse e 7 9.0 9.0 16.7
Hae 23 29.5 29.5 46.2
Gilse 32 41.0 41.0 87.2
815 (38 5 10 12.8 12.8 100.0
Total 78 100.0 100.0
X9.01
Cumulative
Frequency Percent Valid Percent Percent
Valid sl ilse 2 25 321 321 321
Gilse 12 15.4 15.4 47.4
REEN 12 15.4 15.4 62.8
Gl 5 17 21.8 21.8 84.6
Bady (58 5 12 15.4 15.4 100.0
Total 78 100.0 100.0
X9.02
Cumulative
Frequency Percent Valid Percent Percent
Valid suly il e 2 30 38.5 38.5 38.5
Gilse 10 12.8 12.8 51.3
REENS 15 19.2 19.2 70.5
Gilse 16 20.5 20.5 91.0
Bady (38l 5e 7 9.0 9.0 100.0
Total 78 100.0 100.0
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X9.03

Cumulative
Frequency Percent Valid Percent Percent
Valid saly (3850 e 27 34.6 34.6 34.6
Gilse e 12 15.4 15.4 50.0
Hae 21 26.9 26.9 76.9
Gl 5 11 14.1 14.1 91.0
815 (38 5 7 9.0 9.0 100.0
Total 78 100.0 100.0
X9.04
Cumulative
Frequency Percent Valid Percent Percent
Valid sl Gilse 2 31 39.7 39.7 39.7
Gl e 11 141 141 53.8
REEN 14 17.9 17.9 71.8
G 5 19 24.4 24.4 96.2
815 (38 5 3 3.8 3.8 100.0
Total 78 100.0 100.0
X9.05
Cumulative
Frequency Percent Valid Percent Percent
Valid Bl il 2 29 37.2 37.2 37.2
Gilse 10 12.8 12.8 50.0
REENS 14 17.9 17.9 67.9
Gilse 19 24.4 244 92.3
55 (38 5 6 7.7 7.7 100.0
Total 78 100.0 100.0
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X9.06

Cumulative
Frequency Percent Valid Percent Percent
Valid sady 3l ge e 27 34.6 34.6 34.6
Gilse e 8 10.3 10.3 44.9
Hae 21 26.9 26.9 71.8
Gilse 15 19.2 19.2 91.0
815 (38 5 7 9.0 9.0 100.0
Total 78 100.0 100.0
X9.07
Cumulative
Frequency Percent Valid Percent Percent
Valid sl il 2 30 38.5 38.5 38.5
Gilse 13 16.7 16.7 55.1
e 13 16.7 16.7 71.8
Gilse 16 20.5 20.5 92.3
515y (39 5 6 7.7 7.7 100.0
Total 78 100.0 100.0
X9.08
Cumulative
Frequency Percent Valid Percent Percent
Valid sady 3l se e 33 42.3 42.3 42.3
Gilse g2 8 10.3 10.3 52.6
e 18 231 23.1 75.6
Gl 5 14 17.9 17.9 93.6
A%y (38l 5e 5 6.4 6.4 100.0
Total 78 100.0 100.0

183



X10.01

Cumulative
Frequency Percent Valid Percent Percent
Valid By 38l se e 32 41.0 41.0 41.0
Gilse e 10 12.8 12.8 53.8
Hae 8 10.3 10.3 64.1
G 5 16 20.5 20.5 84.6
8ady (58 5 12 15.4 15.4 100.0
Total 78 100.0 100.0
X10.02
Cumulative
Frequency Percent Valid Percent Percent
Valid sady silse 2 38 48.7 48.7 48.7
Gilse 7 9.0 9.0 57.7
Hae 7 9.0 9.0 66.7
Gl 5 17 21.8 21.8 88.5
Bady (38l 5a 9 115 115 100.0
Total 78 100.0 100.0
X10.03
Cumulative
Frequency Percent Valid Percent Percent
Valid sl il se 2 36 46.2 46.2 46.2
Gilse 7 9.0 9.0 55.1
e 9 115 115 66.7
Gilse 15 19.2 19.2 85.9
Bady (58 5 11 14.1 14.1 100.0
Total 78 100.0 100.0
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X10.04

Cumulative
Frequency Percent Valid Percent Percent
Valid sady 38l se e 38 48.7 48.7 48.7
Gilse e 8 10.3 10.3 59.0
Hae 10 12.8 12.8 71.8
Gilse 15 19.2 19.2 91.0
815 (38 5 7 9.0 9.0 100.0
Total 78 100.0 100.0
X10.05
Cumulative
Frequency Percent Valid Percent Percent
Valid sady il se 2 32 41.0 41.0 41.0
Gilse g 10 12.8 12.8 53.8
e 13 16.7 16.7 70.5
Gl 5 17 21.8 21.8 92.3
525 (39 5 6 7.7 7.7 100.0
Total 78 100.0 100.0
X10.06
Cumulative
Frequency Percent Valid Percent Percent
Valid sady 3ilse e 31 39.7 39.7 39.7
Gilse 10 12.8 12.8 52.6
e 14 17.9 17.9 70.5
Gl 5 14 17.9 17.9 88.5
Bady (38l 5e 9 115 115 100.0
Total 78 100.0 100.0
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X10.07

Cumulative
Frequency Percent Valid Percent Percent
Valid Bady 38l se e 37 47.4 47.4 47.4
Gilse e 9 115 115 59.0
e 11 14.1 14.1 73.1
Gl 5 12 15.4 15.4 88.5
8ady (58 5 9 115 11.5 100.0
Total 78 100.0 100.0
X10.08
Cumulative
Frequency Percent Valid Percent Percent
Valid Sl il 2 14 17.9 17.9 17.9
Gilse g 9 115 115 29.5
Hae 28 35.9 35.9 65.4
Gilse 19 24.4 24.4 89.7
B3 (38 9 8 10.3 10.3 100.0
Total 78 100.0 100.0
Descriptives
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
X1.01 78 1 5 3.62 1.142
X1.02 78 1 5 3.03 1.258
X1.03 78 1 5 341 1.167
X1.04 78 1 5 3.23 1.237
X1.05 78 1 5 2.78 1.077
Valid N (listwise) 78
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Descriptives

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
X2.01 78 1 5 3.56 1.202
X2.02 78 1 5 3.59 1.145
X2.03 78 1 5 3.42 1.212
X2.04 78 1 5 3.45 1.124
X2.05 78 1 5 3.44 1.180
Valid N (listwise) 78
Descriptives
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
X3.01 78 1 5 3.06 1.241
X3.02 78 1 5 3.23 1.299
X3.03 78 1 5 3.10 1.212
X3.04 78 1 5 3.06 1.272
X3.05 78 1 5 2.87 1.242
Valid N (listwise) 78
Descriptives
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
X4.01 78 1 5 2.55 1.169
X4.02 78 1 5 2.71 1.260
X4.03 78 1 5 2.60 1.210
X4.04 78 1 5 2.62 1.142
X4.05 78 1 5 2.40 1.166
Valid N (listwise) 78
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Descriptives

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
X5.01 78 1 5 2.37 1.008
X5.02 78 1 5 241 .844
X5.03 78 1 5 2.28 .910
X5.04 78 1 5 241 .973
X5.05 78 1 5 2.62 1.072
Valid N (listwise) 78
Descriptives
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
X6.01 78 1 5 3.49 1.159
X6.02 78 1 5 3.63 1.207
X6.03 78 1 5 3.55 1.245
X6.04 78 1 5 3.17 1.200
X6.05 78 1 5 341 1.232
X6.06 78 1 5 2.92 1.214
X6.07 78 1 5 2.97 1.032
Valid N (listwise) 78
Descriptives
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
X7.01 78 1 5 3.72 .992
X7.02 78 1 5 3.74 .986
X7.03 78 1 5 3.78 1.077
X7.04 78 1 5 3.76 1.059
X7.05 78 1 5 3.50 1.003
X7.06 78 1 5 3.40 .985
X7.07 78 1 5 3.37 .995
Valid N (listwise) 78
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Descriptives

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
X8.01 78 1 5 3.76 1.130
X8.02 78 1 5 3.46 1.089
X8.03 78 1 5 3.60 1.132
X8.04 78 1 5 2.81 1.070
X8.05 78 1 5 3.45 1.089
X8.06 78 1 5 3.42 1.075
Valid N (listwise) 78
Descriptives
Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
X9.01 78 1 5 2.73 1.492
X9.02 78 1 5 2.49 1.412
X9.03 78 1 5 2.47 1.336
X9.04 78 1 5 2.38 1.331
X9.05 78 1 5 2.53 1.402
X9.06 78 1 5 2.58 1.372
X9.07 78 1 5 2.42 1.382
X9.08 78 1 5 2.36 1.358
Valid N (listwise) 78
Descriptives
Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
X10.01 78 1 5 2.56 1.559
X10.02 78 1 5 2.38 1.539
X10.03 78 1 5 2.46 1.560
X10.04 78 1 5 2.29 1.460
X10.05 78 1 5 2.42 1.410
X10.06 78 1 5 2.49 1.457
X10.07 78 1 5 2.32 1.481
X10.08 78 1 5 2.97 1.227
Valid N (listwise) 78

189



T-Test
One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
X01 78 3.2128 .89113 .10090
X02 78 3.4923 1.04182 11796
X03 78 3.0667 1.14219 .12933
X04 78 2.6077 1.10321 12491
X05 78 2.4179 73727 .08348
X06 78 3.3059 .98403 11142
X07 78 3.6099 .87872 .09950
X08 78 3.4167 .94080 .10652
X09 78 2.4952 1.28970 .14603
X10 78 2.4888 1.35263 .15316
XX 78 2.9528 77235 .08745
Yy 78 3.0217 .87936 .09957

One-Sample Test
Test Value =3

95% Confidence Interval of the

Difference

Upper Lower Mean Difference Sig. (2-tailed) df t

4137 .0119 .21282 .038 77 2.109 X01
1272 .2574 49231 .000 77 4.173 X02
3242 -.1909 .06667 .608 77 515 X03
-.1436 -.6410 -.39231 .002 77 -3.141 X04
-.4158 -.7483 -.58205 .000 77 -6.972 X05
5277 .0840 .30586 .008 77 2.745 X06
.8080 4118 .60989 .000 77 6.130 X07
.6288 .2045 41667 .000 77 3.911 X08
-.2140 -.7956 -.50481 .001 77 -3.457 X09
-.2062 -.8162 -.51122 .001 77 -3.338 X10
.1270 -.2213 -.04718 591 77 -.539 XX
.2200 -.1765 .02172 .828 77 .218 Yy
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One-Sample Effect Sizes

95% Confidence Interval

Standardizer® Point Estimate Lower Upper
X01 Cohen's d .89113 .239 .013 463
Hedges' correction .89993 .236 .013 459
X02 Cohen's d 1.04182 473 .237 .705
Hedges' correction 1.05211 .468 .235 .698
X03 Cohen's d 1.14219 .058 -.164 .280
Hedges' correction 1.15346 .058 -.162 .278
X04 Cohen's d 1.10321 -.356 -.583 -.126
Hedges' correction 1.11411 -.352 -.578 -.124
X05 Cohen's d 73727 -.789 -1.042 -.533
Hedges' correction .74455 -.782 -1.032 -.528
X06 Cohen's d .98403 311 .083 .537
Hedges' correction .99375 .308 .082 .532
X07 Cohen's d .87872 .694 445 .940
Hedges' correction .88740 .687 440 .930
X08 Cohen's d .94080 443 .209 .674
Hedges' correction .95009 439 .207 .668
X09 Cohen's d 1.28970 -.391 -.621 -.160
Hedges' correction 1.30244 -.388 -.615 -.158
X10 Cohen's d 1.35263 -.378 -.607 -.147
Hedges' correction 1.36599 -.374 -.601 -.146
XX Cohen's d 77235 -.061 -.283 161
Hedges' correction 77997 -.060 -.280 .160
Yy Cohen's d .87936 .025 -.197 247
Hedges' correction .88805 .024 -.195 .244

.a. The denominator used in estimating the effect sizes
.Cohen's d uses the sample standard deviation

.Hedges' correction uses the sample standard deviation, plus a correction factor
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Correlations
Correlations

Yy X01 X02 X03 X04 X05
Yy Pearson Correlation 1 .561 .826 .759 .686 497
Sig. (2-tailed) .000 .000 .000 .000 .000
N 78 78 78 78 78 78
X01 Pearson Correlation .561 1 .548 439 .343 .216
Sig. (2-tailed) .000 .000 .000 .002 .057
N 78 78 78 78 78 78
X02 Pearson Correlation .826 .548 1 .730 .530 .381
Sig. (2-tailed) .000 .000 .000 .000 .001
N 78 78 78 78 78 78
X03 Pearson Correlation .759 439 .730 1 .822 .484
Sig. (2-tailed) .000 .000 .000 .000 .000
N 78 78 78 78 78 78
X04 Pearson Correlation .686 .343 .530 .822 1 .553
Sig. (2-tailed) .000 .002 .000 .000 .000
N 78 78 78 78 78 78
X05 Pearson Correlation 497 216 .381 484 .553 1
Sig. (2-tailed) .000 .057 .001 .000 .000
N 78 78 78 78 78 78

Regression
Variables Entered/Removed?
Variables
Model Variables Entered Removed Method
1 L pall 4y 58° . Enter

Zelaa¥) 4l 5l -:a. Dependent Variable

.b. All requested variables entered
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .561° 314 .305 .73300
duusall 458 <@, Predictors:- (Constant)
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 18.709 1 18.709 34.820 .000°
Residual 40.834 76 .537
Total 59.543 77

delaa¥) 455wl -:a, Dependent Variable
4uusall 48 b, Predictors:- (Constant)

Coefficients?

Standardized

Unstandardized Coefficients Coefficients t Sig.

Model B Std. Error Beta
1 (Constant) 1.245 312 3.984 .000
s sall 43 8 .553 .094 .561 5.901 .000

delaiay) 4l g3l -:a. Dependent Variable

Regression

Variables Entered/Removed?
Variables
Model Variables Entered Removed

Method

1 Sl Juaiy®

Enter

delaiay) 45wl -:a. Dependent Variable
.b. All requested variables entered

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .826° .682 .678 .49897

Sl Juai¥ <@, Predictors:- (Constant)

193



ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 40.621 1 40.621 163.155 .000°
Residual 18.922 76 .249
Total 59.543 77
delaa¥) 453wl -:a, Dependent Variable
Sl Juayl <b. Predictors:- (Constant)
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients t Sig.
Model B Std. Error Beta
1 (Constant) .587 .199 2.953 .004
Sl Juasy) .697 .055 .826 12.773 .000
delaiayl 455wl -:a. Dependent Variable
Regression
Variables Entered/Removed?
Variables
Model Variables Entered Removed Method
1 Peile ¥ el Jlaty) Enter
delaiay) 4l g3l -:a. Dependent Variable
.b. All requested variables entered
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .759° 577 571 .57588
e 3¥1 el Juai¥l @, Predictors:- (Constant)
ANOVA?
Model Sum of Squares df Mean Square F .Sig
1 Regression 34.338 1 34.338 103.541 .000°
Residual 25.204 76 .332
Total 59.543 77

delda¥) 453wl -:a, Dependent Variable
a1 L Juaty) b, Predictors:- (Constant)
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Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.229 .188 6.540 .000
oY elif JuaiYl 585 .057 .759 10.176 .000
felaay¥l 4l y5aaldl ;. Dependent Variable
Regression
Variables Entered/Removed?
Variables
Model Variables Entered Removed Method
1 P aiadl Juaiy) Enter
feldall 4yl -:a. Dependent Variable
.b. All requested variables entered
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .686% 470 463 .64410
=iaall Juat¥l ca. Predictors:- (Constant)
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 28.013 1 28.013 67.522 .000°
Residual 31.530 76 415
Total 59.543 77
delaia¥l 4l 53uall -:a. Dependent Variable
eiaall Juai¥l b, Predictors:- (Constant)
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.596 .188 8.480 .000
il Juaiy) 547 .067 .686 8.217 .000

deldal¥) 4l s3wadl -:a, Dependent Variable
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Regression
Variables Entered/Removed?

Variables
Model Variables Entered Removed Method
1 Jila s g dalall Enter
ey

felaa¥l 4yl ;2. Dependent Variable
.b. All requested variables entered

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 497° 247 237 76787
e ¥l il s e Jalal <. Predictors:- (Constant)
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 14.731 1 14.731 24.984 .000°
Residual 44.812 76 .590
Total 59.543 77
Lelaiay) 455wl -:a. Dependent Variable
el il s ae dal=ll <b. Predictors:- (Constant)
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.587 .300 5.293 .000
eyl Jibug aa Jdalaill 593 119 497 4.998 .000

deldal) 453wl -:a, Dependent Variable
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Regression
Descriptive Statistics

Mean Std. Deviation N
T laiay) 4 g guall 3.0217 .87936 78
s el A 52 3.2128 .89113 78
Sl Jlasy) 3.4923 1.04182 78
il 3V ol Juai¥) 3.0667 1.14219 78
eriadl Jlaiyl 2.6077 1.10321 78
el dilus oo dalaill  2.4179 73727 78
Correlations
Al s el U Jaiy) Jeasy! e sl
Jaelaiay) Lwsall Lga Al Jlay ey (sxainall ey dilus s
Pearson Correlation Aelaa¥l A5l 1,000 561 .826 .759 .686 497
L sall 458 561 1.000 .548 439 .343 .216
ANl Juasy) .826 .548 1.000 .730 .530 .381
o Jlasy) .759 439 .730 1.000 .822 .484
il HY)
iaal Juayl 686 .343 .530 .822 1.000 553
Jilus ae dablaill 497 216 .381 484 553 1.000
2Dy
Sig. (1-tailed) Lelaa¥) Al gsudl .000 .000 .000 .000 .000
A gall 45 50 .000 . .000 .000 .001 .029
Sl Jlasyl 000 .000 : .000 .000 .000
Sl Jlatyl .000 .000 .000 . .000 .000
il HY)
e=iadl Jlaiyl 000 .001 .000 .000 . .000
s ae dalall 000 .029 .000 .000 .000
ey
N Lelaayl A gsudl 78 78 78 78 78 78
Lo gall 4y 50 78 78 78 78 78 78
Salll Juayl 78 78 78 78 78 78
K I W 78 78 78 78 78 78
<yl
eaiadl Jlatyl 78 78 78 78 78 78
Jilas pe Jalaill 78 78 78 78 78 78
2Dy
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Variables Entered/Removed?

Variables
Model Variables Entered Removed Method

1 Jilus ga Jaladil . Enter
s 3all 338 2Dl
o Y el Juaiy)
Jeai¥ ¢l Jussy)
b reciad

felaa¥l 4yl ;2. Dependent Variable
.b. All requested variables entered

Model Summary®

Durbin-
Change Statistics Watson
R Adjusted R Std. Error of R Square F Sig. F
Model R Square Square the Estimate Change Change dfi  df2 Change
1 .886% 785 771 42119 .785 52.729 5 72 .000 2.081
rainall Juatyl ¢ sl Juaiy) ccla Y LU LtV e sall 4 sa e ) Jilay & Jd=dll <@, Predictors:- (Constant)
delda¥) 455wl -:b. Dependent Variable
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 46.770 5 9.354 52.729 .000°
Residual 12.773 72 177
Total 59.543 77
Lelaa¥) 4550l 1. Dependent Variable
‘51.43.;4}\ Juasy) @JANI Jlai¥) eciba VI LT Jlai¥) s sall 4050 @Sle Y Jilay aa Jaldll <p. Predictors:- (Constant)
Coefficients®
Unstandardized Collinearity
Coefficients Standardized Coefficients Statistics
Model B Std. Error Beta Tolerance t Sig. VIF
1 (Constant) .072 .223 .323 .748
A sall 43 58 .129 .065 131 2.000 .049 .695 1.439
Sl Juasy) 467 .074 .553 6.282 .000 .384 2.604
Gl el Juaiyl 022 .093 .028 .234 .816 .203 4.929
inal Juaiy) 217 .082 273 2.639 .010 .279 3.581
ey iy aa dalasll 112 .079 .094 1.418 161 .683 1.465

delaa¥) 4l sswdl -:a, Dependent Variable
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Collinearity Diagnostics?®

Variance Proportions

Condition L Ju=sy) el Juaiy! Juaiy! e Jalatll
Model Dimension Eigenvalue Index (Constant) = 4w sall RESRY] a3V riadl ey Jilu
1 1 5.747 1.000 .00 .00 .00 .00 .00 .00
2 .109 7.270 .10 .08 .00 .04 .16 .00
3 .066 9.352 .03 A1 .07 .03 .00 .51
4 .035 12.868 .04 31 .37 .03 .27 A1
5 .029 14.080 .82 A7 .00 .01 .01 .36
6 .015 19.886 .01 .03 .56 .89 .56 .03
Lelaia¥ Al 55udl -:a. Dependent Variable
Residuals Statistics®
Minimum Maximum Mean Std. Deviation N
Predicted Value 1.0190 4.6263 3.0217 .77936 78
Residual -1.11856 .82429 .00000 40728 78
Std. Predicted Value -2.570 2.059 .000 1.000 78
Std. Residual -2.656 1.957 .000 .967 78
delaiayl 45l -:a. Dependent Variable
Regression
Descriptive Statistics
Mean Std. Deviation N
dpelaial) A g sl 3.0217 .87936 78
L el 4y 2 3.2128 .89113 78
Sl Jlasy) 3.4923 1.04182 78
cila V) L Jlaiy) 3.0667 1.14219 78
il Juaiy) 2.6077 1.10321 78
e Jibu g aa Jaladll 2.4179 73727 78
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Correlations

& Jalatl
4 el Juasy) Juasy) Jiles
Aelaayl T sall 45 08 REAR] e Y el Jasy) (sxainall 2y
Pearson Correlation delda¥l g5l 1.000 .561 .826 .759 .686 497
Asgall 458 .561 1.000 .548 439 .343 .216
ANl Juasy) .826 .548 1.000 .730 .530 .381
e W) el JLasy) 759 439 .730 1.000 .822 .484
aiaall Juasy) .686 .343 .530 .822 1.000 .553
il ae Jaladl 497 .216 .381 484 .553 1.000
eyl
Sig. (1-tailed) Apelaia ) 4 sl .000 .000 .000 .000 .000
A sall 450 .000 .000 .000 .001 .029
Al Juasy) .000 .000 .000 .000 .000
cila 3V £l Juai¥l 000 .000 .000 .000 .000
aiaall Juasy) .000 .001 .000 .000 .000
Jiluy aa Jalal .000 .029 .000 .000 .000
RN
N delda¥l Ayl 78 78 78 78 78 78
Asall 458 78 78 78 78 78 78
St Juasy) 78 78 78 78 78 78
cila Yl ol Jlay)l 78 78 78 78 78 78
il Juaiy) 78 78 78 78 78 78
Jila 5 ae Jaladl) 78 78 78 78 78 78
eyl
Variables Entered/Removed?
Model Variables Entered Variables Removed Method
1 SRl Sl Stepwise (Criteria:-
Probability-of-F-to-
enter <= .050,
Probability-of-F-to-
remove >=.100).
2 inal Juaiy) Stepwise (Criteria:-

Probability-of-F-to-
enter <= .050,
Probability-of-F-to-
remove >=.100).

deldal) A3l -:a, Dependent Variable

Model Summary®
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Durbin-

) Change Statistics Watson
Adjusted
R R Std. Error of F Sig. F
Model R Square Square the Estimate R Square Change Change dfl df2 Change
1 .826% .682 .678 .49897 .682 163.155 1 76 .000
2 876" .768 .762 42931 .086 27664 1 75 .000 2.034
S Juai¥) «a. Predictors:- (Constant)
il Juai¥) ¢ 2l Juai¥) <p. Predictors:- (Constant)
delaa¥) 4yl -:c. Dependent Variable
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 40.621 1 40.621 163.155 .000°
Residual 18.922 76 .249
Total 59.543 77
2 Regression 45.720 2 22.860 124.031 .000°
Residual 13.823 75 .184
Total 59.543 77

delda¥) 453wl -:a. Dependent Variable

Sl Juaiy <b. Predictors:- (Constant)

il Juai¥l ¢ Jalall Juai¥ e, Predictors:- (Constant)

Coefficients?

Unstandardized

Standardized

Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta Tolerance t Sig. VIF
1 (Constant) .587 199 2.953 .004
S Juay) 697 .055 .826 12.773 .000 1.000 1.000
2 (Constant) .409 174 2.345 .022
Sl 543 .055 .643 9.802 .000 719 1.391
Juasy) 275 .052 .345 5.260 .000 719 1.391

Lelaia¥l 45 3uall -:a. Dependent Variable
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Excluded Variables?

Collinearity Statistics

Partial Minimum
Model Beta In t Sig. Correlation Tolerance VIF Tolerance
1 A 3all 450 .154° 2.033 .046 .229 .699 1.430 .699
cileyl U Jlatyl  335° 3.842 .000 .406 467 2.143 467
il Juaiy) .345° 5.260 .000 519 .719 1.391 .719
eyl dilus ae daladll ,214° 3.237 .002 .350 .855 1.170 .855
2 Asgall 4 8 129° 1966 .053 .223 .696 1.438 .567
eVl el Juayl 029 .235 815  .027 .203 4.926 .203
ey Jiluy e Jalaill ,090° 1.342 184 154 .683 1.463 575
delaiay) 43l -:a. Dependent Variable
Sl Jua <. Predictors in the Model:- (Constant)
=inal Juai¥l ¢ Jalall Juai! cc. Predictors in the Model:- (Constant)
Collinearity Diagnostics?®
Variance Proportions
Model Dimension Eigenvalue Condition Index (Constant) St Juasy) il Juaiy)
1 1 1.959 1.000 .02 .02
2 .041 6.893 .98 .98
2 1 2.882 1.000 .01 .01 .01
2 .080 5.989 .34 .02 .83
3 .038 8.749 .65 .97 .16
delda¥) Al sl -:a, Dependent Variable
Residuals Statistics?®
Minimum Maximum Mean Std. Deviation N
Predicted Value 1.2267 4.4981 3.0217 .77056 78
Residual -1.24435 91311 .00000 42370 78
Std. Predicted Value -2.330 1.916 .000 1.000 78
Std. Residual -2.898 2.127 .000 .987 78

delda¥) 453wl -:a, Dependent Variable
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Abstract

It is essential that the institutions and organizations of our societies contribute to their
development. Raising awareness can help stress the role of these institutions and organizations
to society's development. Social responsibility is a prominent act that a society needs be aware
of and adhere to its principles either willingly or by law enforcement.

This study attempts to illustrate the impact of institutional communication on the promotion of
social responsibility. When enterprises, companies and private business organizations commit
themselves to social responsibility, these organizations will receive many gains in return. It is
known that industrial organizations have many adverse impacts on society, mostly evident is the

environmental impact.

Therefore, more than any other organizations, institutions or companies, industrial organizations
have further responsibility towards the community in which they work. It is for that industrial
organizations do not only contribute to the development and society but also should make a
greater effort to minimize the damage caused by their own industries in those societies.

The researcher divides this study into three chapters:-

Chapter I:-

The general framework of the study which begins with a general introduction and presents the

study problem, questions, importance, objectives, hypotheses and methodology.

The study hypotheses have been formulated as follows:-

Main hypothesis:-

There is a statistically significant impact of institutional communication on social responsibility.
Sub-hypotheses:-

Sub-hypothesis I:-

There is a statistically significant impact of an enterprise's identity on social responsibility.
Sub-hypothesis I1:-

There is a statistically significant impact of internal communication on social responsibility.
Sub-hypothesis Il1:-

There is a statistically significant impact of communication during crises on social
responsibility.

Sub-hypothesis 1V:-

There is a statistically significant impact of community communication on social responsibility.
Sub-hypothesis V:-

There is a statistically significant influence of dealing with the media in social responsibility.
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Chapter 11

The researcher reviews what is institutional communication, importance and objectives of
institutional communication, the means, patterns and dimensions of such communication. This
includes the obstacles to institutional communication. The researcher also addressed what is
social responsibility, its importance, its objectives and stages in accordance to the principles and
factors affecting the impact of this responsibility and the criteria for evaluation.

Chapter 111 (Field study)

This chapter is concerned with the analytical aspect. In this chapter, the researcher examines the
descriptive presentation of the data obtained from the questionnaire. The variables are analyzed
to clarify relationships and demonstrate the study's assumptions, findings and recommendations.
Institutional communication solutions are addressed in promotion of social responsibility.
Chapter IV

Conclusions

Through the practical study, the researcher has concluded the following:-

204



Al-Asmarya Islamic University
Faculty of Economics and Commerce — Zliten
Department of Management

Corporate Communication and its Impact on
Enhancing Corporate Social Responsibility in

Business Organizations
A Field Study on the Arab Union Contracting Company

Prepared by: Turkia Ahmed Muftah Saad

Supervised by: Dr. Ali Omran Al-Ati
Assistant Professor, Department of Business Administration, Faculty of
Economics and Commerce - Zliten

This thesis was submitted in partial fulfillment of the
requirements for the Master’s Degree (M.A.) in Business
Administration on February 16, 2026.



